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PINE CAMP 


10 miles east of Watertown 
A new cantonment — Home 
Post of the Fourth Armored 
Division. About 16,000 men 
and officers 





MADISON 
BARRACKS 


10 miles west of Watertown. 
A regular army artillery post, 
established 1816. . . about 
2,000 men and officers. 





Your Son or Brother... 


Is he in the Army now? Is he stationed If we can help make some member of 


or likely to be stationed in our part of your family feel at home, we shall be 
the country? If so, we would like to — glad. And when you come to visit him, 
see him. we will locate him for you as quickly 


Pine Camp and Madison Barracks are as possible. 


just a few miles away from our Home Your son or brother—nephew or cousin 
Office. And Watertown is within easy ...1f he’s in our neck of the woods, we 
access of some of the finest resort areas in want to be ‘friendly folks.’ Please ex- 
the country: the Thousand Islands, Lake tend our invitation for him to come in 


Ontario, Adirondacks, Finger Lakes. and see us. He'll find a cordial welcome. 


qricultaral ai. mpire State 


ee 5 Company. 
far ase” Wotertoun KY 


a pp Reais 











THURSDAY. JUNE IP. 194! 




















THEY tame BACK 


Refugees leaving San Francisco—as caught by a cameraman 
during the conflagration of April, 1906. Seldom has history 







recorded such a catastrophe—and never have the people of 
any city surpassed the courage shown by the 280,000 San 
Franciscans who were forced to flee from their burning 
homes. But they came back to build a bigger and better 
San Francisco, aided in their tremendous task by more than 


$200,000,000 paid in claims by stock fire insurance companies. 


The Queen Insurance Company of America, then in its 
1 fifteenth year of operation and now celebrating its fiftieth 
ANNIVERSARY f anniversary, was one of the five insurance companies (other 





than those whose loss was nominal) which paid all claims in 


full, immediately on adjustment, without discount. 
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Any ins¥* 


Western Department 
844 Rush St. 
Chicago, Illinois * 


Southwestern Dept. 
912 Commerce St. 
Dallas, Texas 


Pacific Department 
220 Bush St. 


San Francisco, Calif. 


~FIREMEN'S INSURANCE COMP 


The Girard Fire & Marine Insurance Company 
National-Ben Franklin Fire Insurance Company 
Pittsburgh Underwriters @ Keystone Underwriters 
Milwcukee Mechanics’ Insurance Company 





RESPONSIBILITIES - - - 


When a man marries he takes on 
great responsibilities—a bride, a home 
and property. LOYALTY GROUP agents 
are prepared to assist him in protect- 
ing his home and property against 
all perils of loss or damage. The first 
step is a WEDDING PRESENT FLOATER 


ANY OF NEWARK, NEW JERSEY 
The Concordia Fire Insurance Co. of Milwaukee 
Royal Plate Glass & General Ins. Co. of Canada 
The Metropolitan Casualty Ins. Co. of N. Y. 
Commercial Casualty Insurance Company 





HOME OFFICE 
10 Park Place 
Newark, New Jersey 


Foreign Department 
111 John St. 
New York, New York 


Canadian Departments 
461 Bay St., Toronto, Ontario 
WA West Hastings St., Vancouver, B.C.” 
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WHAT YOU 
HAVE 





COPYRIGHT 1932 BY INS. CO. OF NORTH AmERICA 


“BEFORE YOU BUILD, HERE’S A TIP” 


says the headline of the June North America national advertising. 


The advertisement relates the story of a manufacturer who planned to add 
a section of fire-resistive construction to the original plant, which was of 
ordinary construction. 


The White Fireman pointed out that merely joining the two sections would 
make both subject to the same fire hazards . . . and the same rating. Sepa- 
rated by fire doors, each unit was more or less ‘‘on its own’’ and this meant 
a lower rating for the new, fire-resistive section. Such helpful service by the 
White Fireman is constantly building goodwill for North America Agents. 


See our full-page advertisement 
in the June 16th issue of Life. 


INSURANCE COMPANY OF 
NORTH AMERICA 


PHILADELPHIA 
and the 
INDEMNITY INSURANCE CO. of NORTH AMERICA 


Write practically every form of insurance, except life. 
Founded 1792 
Capital $12,000,006 Losses paid over $457,000,000 
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Four Companies 
Quit Ship Pools 
After Pressure 


Tokio, Switzerland, 
Pilot and General of 
Italy Withdraw 


NEW YORK—Though rumors of 
leaks of vital shipping information to 
Axis powers via marine companies here 
having ties to companies in Axis coun- 
tries are still unsubstantiated, three 
marine companies have, as a result of 
pressure from the United States At- 
torney-general’s office, voluntarily with- 
drawn from the American Hull Syndi- 
cate and the American Cargo War Risk 
Reinsurance Exchange. A fourth, Gen- 
eral of Italy, withdrew about a year ago 
from the cargo exchange and about 
three weeks ago from the hull syndi- 
cate, though neither move was the re- 
sult of official pressure. 


No Information Leak 


The three companies are Tokio, 
which recently sold its subsidiaries, 
Standard Fire and Standard Surety & 
Casualty, to Aetna Fire; Switzerland 
General, and Pilot Reinsurance, which 
writes only a small amount of marine 
business and in addition to its with- 
drawing from the hull and cargo pools 
has given assurance that it will not 
participate in insurance affecting de- 
fense plants. Tokio and Switzerland 
have indicated they will continue in the 
marine field, independently. 

Marine underwriters are positive no 
information was getting out through 
these sources and that whatever infor- 
mation could be obtained could be had 
much more readily and accurately from 
other sources. However the underwriters 
have given the government all coopera- 
tion and appointed a special committee 
to investigate the possibility, however 
remote, of any leaks of information. 

The complete lack of factual basis 
for the rumors, coupled with reported 
attempts to interest the Reconstruction 
Finance Corporation in helping create 
and finance a government marine insur- 
ance scheme without waiting for an 
emergency which would bring the 
Maritime Commission’s $40,000,000 re- 
volving fund into operation, has led 
some to wonder whether the leak story 
may not have been deliberately planted 
by those having an axe to grind. The 
Maritime Commission’s fund has usu- 
ally been prominently mentioned in 
news stories. 


Conference with Attorney- General 


At a recent conference of insurance 
leaders, which was summoned by Attor- 
ney-general Jackson, the government 
inquired into details of company prac- 
tices and ways in which information 
might find its way to Axis agents here 
and abroad. As far as fire insurance 
was concerned it was generally admitted 
that numerous employes of munition 


Commissioners Urged to 
Adopt National Attitude 


DETROIT—That insurance supervis- 
ing officials relate their decisions as far 
as possible to the national situation and 
avoid a provincial attitude towards the 
field was recommended by Insurance 
Director Paul F. Jones of Illinois in 
addressing the convention of the Na- 
tional Association of Insurance Com- 
missioners here. Mr. Jones, a lawyer, 
just a few months in office in Illinois, 
is approaching his task in conscientious 
and enlightened manner and his well 
considered speech in Detroit was ex- 
ceptionally well received. 

If the commissioners, he said, take a 
provincial rather than a national view 
of such problems as securities and real 
estate valuation, examination costs, 
methods and _ reports, administrative 
orders and legislation and if they fail 
to remedy the evils that are known to 
exist “then regulation will take root in 
Washington and state supervision will 
wither and fade away.” 


Efficiency Is Tempting 


Mr. Jones observed that the idea of 
federal regulation may seem tempting 
on the score of efficiency and operat- 
ing advantages. “Strong centralized 
control,” he went on, “omnipotently ad- 
ministered would make for better re- 
sults than any other scheme.” How- 
ever, advocates of such an arrangemen‘ 
presuppose an administrator who will 
always follow the Golden Rule, who 
can be depended on to carry great 
weight with justice, wisdom and im- 
partiality. Opponents contend that 
centralization of power and regulation 
by remote control is a form of auto- 
cratic domination that will retard indi- 
vidual initiative and progress. The 
extremists on both sides make exag- 
gerations in their theses. 

The sensible approach is a realization 
that the same threads of human nature 
are woven into the fabric of both gov- 
ernment and business; that business 
leaders are subject to frailties of human 
nature and that human clay exercising 
sovereign power is not immune to error. 

Mr. Jones remarked that after all 
there is much splendid advice to be got 
from the federal government, advice that 
might well serve to solve the difficulties 
growing out of conflicting state laws 
and contrary supervisors. But, in so- 
liciting the advice of the federal govern- 
ment, the business had better not put 
itself out for adoption by Uncle Sam. 
“If I were you, I’d make a pretty care- 
ful inventory of my present-day bless- 
ings before I signed any consent to 
adoption preceedings,” he asserted. 

Insurance supervisors hand in hand 


plants could readily discover power and 
water supply layouts of factories. At 
the same time it was the feeling that 
greater strictness should be observed in 
the handling of printed plans. 


Insurance Men Investigate 


Among those representing the insur- 
ance companies were Henry H. Reed, 
manager of the North America’s New 
York office; W. Bradford Harwood, 
manager of the American Marine Insur- 
ance Syndicates; Henry Thorn, manager 

(CONTINUED ON PAGE 17) 


with the industry, he declared, should 
work earnestly to recognize and remove 
the causes for regulation before they 
give rise to further governmental action. 
The industry should regulate itself and 
the commissioners should work to that 
end. Insurance in this country might 
well borrow some of the English tradi- 
tion of exercising its power for self 
restraint and self government. Sensi- 
tiveness to public esteem can be made 
a greater force for sound business 
ethics and safe management than can 
government bureaus with their limited 
appropriations, sudden changes of per- 
sonnel and occasionally political domi- 
nation. The talk of federal supervision 
should be recognized as a warning to 
the industry and to the states. 

“When the American people, con- 
trary to their tradition of free enter- 
prise, propose restrictive legislation, it 
is an indictment,” Mr. Jones observed. 
“When such legislation is adopted, it 
is a verdict of guilty. As yet, there are 
no star chamber proceedings in the 
United States; no indictment is re- 





PAUL F. JONES 


turned except for probable cause and a 
verdict of guilty must be supported by 
evidence establishing guilt beyond a rea- 
sonable doubt. 

“You gentlemen tell me what the in- 
dustry and the state commissioners will 
do and the future of insurance super- 
vision will no longer be a mystery.” 





New Agents Law 
in Florida 


The Florida Jegislature, which has 
now adjourned, enacted a new agents 
qualification law that sets hich stand- 
ards. It is modeled closely upon the 
New York statute and requires of new 
applicants that they have at least six 
months experience in an insurance of- 
fice or have completed an insurance 
course. 


Detroit Rally of 
Commissioners |s 
Business-Like 


Enhances Prestige Through 
Its Manifestation of 
Efficiency 


NEW OFFICERS ELECTED 


President—Charles F. Hobbs, Kansas. 

Vice-president — John S. Williams, 
III, Mississippi. 

Chairman executive committee — 
C. F. J. Harrington, Massachusetts. 

Secretary—Jess G. Read, Oklahoma. 


By LEVERING CARTWRIGHT 


DETROIT—The annual convention 
of the National Association of Insurance 
Commissioners here this week was ex- 
ceptionally businesslike. The physical 
arrangements were conducive to expe- 
ditious operations. There was almost a 
complete absence of angularities in the 
relations of the commissioners. There 
was no warfare in the preparation of 
the slate of officers. Committee meet- 
ings were held on schedule and there 
were an unusually large number of such 
sessions held. 

The formal business sessions were run 
off in absolutely businesslike fashion 
under the skillful management of Presi- 
dent John C. Blackall, the Connecticut 
commissioner. The three formal papers 
were well prepared and were well re- 
ceived. 

The commissioners and camp follow- 
ers were able to sandwich in consider- 
able fun and entertainment, but the 
convention had none of the aspects of 
a junket. The efficiency of deliberation 
manifest at Detroit would confound the 
advocates of a centralized system of su- 
pervision. It was a heartening contrast 
to some of the conventions in recent 
years. 

At the executive session Wednesday 
morning, commissioners decided to hold 
the midwinter meeting at Hotel Penn- 
sylvania, New York City, Dec, 8-10. 

The Life Presidents Association will 
hold its annual meeting in New York 
Dec. 11-12. 

The only contest for office in the 
commissioners election was in the vice- 
presidency, with McCormack of Ten- 
nessee and Williams of Mississippi 
nominated. 

Commissioners voted to increase the 
executive committee from seven to 
eight and elected its members. As the 
convention was dispersing, however, 
someone discovered that the constitu- 
tion provides for seven, and there was 
quite a flurry. Commissioners recon- 
vened and held a run-off election be- 
tween Sims and Morin for the seventh 
member. Morin won. The committee 
remains at seven. : 

Other members of the committee 
are: Gough, New Jersey; Sullivan, 

(CONTINUED ON PAGE 14) 
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Wilfred Kurth Has 
Resigned as Home's 
Chairman of Board 


Has Had Long and Suc- 
cessful Career in the 
Field of Insurance 


NEW YORK—Wilfred Kurth has re- 
signed as chairman of the Home of New 
York group. On the day when he was 
chosen for that office, H. V. Smith was 
elected president, May 10, 1937. Now 
Mr. Smith becomes the chief executive. 
The accepted Mr. Kurth’s 
resignation and voted for a change in 


directors 





WILFRED KURTH 


the by-laws to abolish the chairmanship 
office. 

Mr. Kurth, however, was chosen 
chairman of the finance committee and 
will continue to take a keen interest in 
the financial part of the organization. 
The City of New York has already taken 
the same action as the parent company 
and similar action will be forthcoming 
at the next board meeting of the other 
companies of the Home group. 


Mr. Kurth’s Career 


Mr. Kurth has been a forceful, posi- 
tive figure in insurance which he has 
served successfully for 50 years. He is 
man of rugged personality and does not 
hesitate to express his views when the 
time comes for him to speak. 

He is a native of New Britain, Conn. 
He left school at a rather early age in 
order to give his attention to business. 
His first position was in a steel press 
factory. He started his long insurance 
career in the office of Maj. G. B. Fisher, 
who was the head of the Scottish Union 
& National agency at Hartford. This 
was June 17, 1891. Later he was trans- 
ferred to the U. S. branch of the Scot- 
tish Union & National in Hartford as an 
examiner. 


Goes Into the Field 


After an underwriting experience in 
the office he was sent into the field as 
special agent for the Scottish Union & 
National in Canada. When the Home 
entered Canada, Jan. 1, 1902, Mr. Kurth 
joined the company and took charge of 
its Canadian business at-the head office. 
Later hé was given charge of the foreign 
business, Pacific Coast territory and the 
automobile department. Therefore, Mr. 
Kurth has had a continuous record for 
the Home running for 39 years. His 
influence was felt down the line when 

(CONTINUED ON LAST PAGE) 
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~ Hartford College 
Names Supervisors 


Company Men to 
Assist Seniors in 
Specialized Research 


The Hartford College of Insurance 
has named 16 company executives to act 
as supervisors to senior students con- 
ducting research on current insurance 
problems in specialized fields. Starting 
next fall, this original research will sup- 
plement the writing of a thesis as a re- 
quirement for a degree. 

Each student has selected his project, 
secured the approval of the committees 
on curricula, and has been assigned a 
supervisor who is peculiarly equipped to 
advise him. In addition to conferences 
with his supervisor, each student will re- 
port his progress at seminars and re- 
ceive suggestions from faculty members 
and insurance men. In this way he will 
be brought in contact with actual prob- 
lems and practices. 

Clinton L. Allen, assistant secretary 
Aetna Fire, is chairman of the fire and 
marine curricula committee; Robert I. 
Catlin, vice-president Aetna Casualty, 
heads the casualty committee, and John 
M. Laird, vice-president Connecticut 
General, is chairman of the life commit- 
tee. 

List Executives Named 

Executives named supervisors and as- 
signed students include Harlan S. Don 
Carlos, manager of the life and accident 
claim department of the Travelers; L. R. 
3urbach, executive underwriting depart- 
ment Aetna Casualty; Wilson C. Jain- 
sen, vice-president Hartford Accident; 

H. Burling, associate actuary Trav- 
elers; F. B. Wreaks, assistant secretary 
Aetna Fire; W. W. Hartshorn, Hart- 
ford manager Metropolitan Life; James 
Wyper, vice-president Hartford Fire; J. 
G. Hasselbrack, vice-president Century 
Indemnity; Tudor Jones, assistant sec- 
retary Aetna Fire; Walter W. Corry, 
secretary National Fire; Olaf Nordeng, 
vice-president Automobile; W. W. Kehr, 
superintendent brokerage department 
Travelers; J. V. Fothergill, vice-presi- 
dent, and Peter E. Manion, assistant 
secretary London & Lancashire; John 
A. North, vice-president Phoenix of 
Hartford, and C. O. Shepherd, associate 
actuary Travelers. 


Examinations No 
Longer Issue Among 
Commissioners 


DETROIT — Compared to the sharp 
sessions of the past few years, the meet- 
ing of the examinations committee of 
the National Association of Insurance 
Commissioners here Monday afternoon 
was most harmonious. The regional 
conflicts and the controversy over sys- 
tem and methods seem to have vanished. 

Jess Read of Oklahoma presided and 
gave a brief report. He said that in this 
year’s proceedings will be published a 
record of all examinations that have 
been conducted under the zone plan. 

Kavanaugh of Colorado urged that 
Read be advised at least 30 days in ad- 
vance of the date of an examination. 
On shorter notice, it is frequently diffi- 
cult to arrange for examiners. Read said 
amen to that suggestion. 

McCormack of Tennessee read a 
statement in which he recommended 
that a uniform examination blank be 
prepared; that a standard be set for the 
qualification of examiners; that the ex- 
aminer certify he is not splitting his fee 
in an irregular manner; that when a firm 
of consulting actuaries represents more 
than one state not more than one rep- 
resentative of the firm be employed in 
any one examination. 

These recommendations were referred 
toa committee consisting of the chair- 
men of the six zones with McCormack 
as chairman. 

Deputy Commissioner Gough said it 
is time to end the criticism of the ex- 
aminations system and of the caliber of 
the examiners. Time is required to de- 
velop a corps of examiners qualified to 
study the internals of the largest com- 
panies, but such a group is definitely 
being brought into being. The exam- 
iners are coming to know one another. 
Green men are becoming educated. 
There is real progress and a state of 
perfection is being reached. 

Read recalled that he originally voted 
against the zone plan 5% years ago, but 
he said it has proved to be the best so- 
lution yet offered, and if he avain had 
the choice, he would vote for it. He said 
it is unlikely that a uniform examina- 
tion form can be produced, because of 
the personal equation of the various 
commissioners, but it may be possible 
to prepare some sort of manual for 
the guidance of examiners. 
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Jack Up Rule 
on Low Priced 
Bond Valuation 


Commissioners Advance 
Percentage Requirement 
from 55 to 60 at Detroit 


DETROIT—Certain changes were 
decided upon by the National Associa- 
tion of Insurance Commissioners in the 
formula for securities valuations in the 
1941 annual statements. 

The most important change is the re- 
quirement that to be eligible for amor- 
tization there must be actual sales or 
bid prices for a bond during each of 
the months of September, October and 
November of 60 percent or higher. Last 
year the requirement was 55 percent. 

Pink of New York, at the meeting of 
the valuations committee, of which he 
is chairman, explained that when this 
principle was adopted in relation to low 
priced bonds, the intent was to “jack 
up” the percentage year by year. He 
said that most bonds that met the 55 
percent qualification last year, currently 
could also qualify under the 60 percent 
rule by reason of the improvement in the 
market. 


Power to Amend Formula 


The resolution also carried a new 
clause which gives the valuations com- 
mittee power to amend the formula to 
meet any unforeseen conditions that 
may arise. 

3y reason of the consolidation of 
Standard Statistics and Poor’s, the new 
resolution now refers to only three rat- 
ing services instead of four, and 
the old requirement that a bond ‘should 
get a certain rating from three out of 
four such services is changed to read 
two out of three. 

Charles Hughes of the New York de- 
partment reported the committee had 
received bids from Moody’s and Stand- 
ard & Poor’s. Moody’s quoted $7,500 
with an agreement to split with the as- 
sociation evenly on receipts from sale 
of advance sheets in excess of $10,000. 
The association received $225 under that 
provision last year. The other bid was 
$8,275 with no allowance. 





TEXT OF RESOLUTION 


The resolution follows: 

Resolved, that the book on valuations 
of securities to be published under the 
auspices of the National Association of 
Insurance Commissioners in January, 
1942, shall be prepared upon the follow- 
ing basis: 

1. Stocks and bonds (other than those 
described in paragraph 2 below) shall 
be valued at market quotations as of 
December 31, 1941, except that in the 
ease of securities not quoted on that 
date the latest available information 
shall be used. Stock valuations shall 
include accrued dividends on preferred 
stocks and dividends declared or accrued 
on all stocks. 

2. Bonds of states of the United States 
and of provinces of the Dominion of 
Canada and political subdivisions thereof 
shall be valued at market quotations as 
of Dec. 1, 1941; if issued subsequent to 
December 1, 1941, the original offering 
price (cost) shall be used. 

Resolved, that for the inventory of 
stocks and bonds in the annual state- 
ments of insurance companies and so- 
cieties as of Dec. 31, 1941, the following 
basis is recommended as fair market 
value: 

1. Bonds not in default as to princi- 
pal or interest, which are certified by 
the insurer submitting tha statement to 
be amply secured, and meet any one of 


(CONTINUED ON PAGE 17) 
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Clark Again Head 
and Board Chairman 
of Western Bureau 


At the Banquet Toast- 
master Rearden Called 
Only on Ladies 


H. A. Clark, vice-president and west- 
ern manager of the Firemen’s group, was 
reelected president of the Western In- 
surance Bureau at its annual meeting. 
J. C. Hiestand, Ohio Farmers, was re- 
elected vice-president and W. S. Whit- 
ford, Millers National, treasurer. R. S. 
Danforth and A. A. Krueger of the Mil- 
lers National, were reelected assistant 
treasurers. Mr. Clark was reelected 
chairman of the board. His associates 
are F. J. Breen, Standard of New 


Jersey; L. W. Brown, Firemen’s; J. C. 
Hiestand, Ohio Farmers; C. D. James, 
Northwestern National; C. J. Schrup, 


Dubuque F. & M.; E. E. Soenke, 
Security of Davenport; W. S. Whitford, 
Millers National, and W. E. Wollaeger, 
Concordia. W. B. Rearden, Firemen’s, 
and F. J. Breen, Standard, were ap- 
pointed a committee to draft a resolu- 
tion in commemoration of the 75th an- 
niversary of the National Board. 


Ladies Only as Speakers 


At the banquet Mr. Rearden served 
as toastmaster. He turned the tables 
on the men who had prepared addresses 
and impromptu remarks and only called 
on ladies. He said that he pursued this 
course because he wanted to shut off 
long winded lectures and treatises. This 
digression on part of the toastmaster 


caused no end of amusement. Those 
who spoke were Mrs. Clark and her 
daughter Mrs. John Gorman; Mrs. 
Wollaeger, Mrs. L. E. Bulkley, Mrs. 
Rearden and her daughter Bettie; Mrs. 
F. J. Breen; Mrs. Herman Ambos, 
Firemen’s; Mrs. L. W. Brown, Fire- 
men’s; Mrs. Schrup, Mrs. T. A. Petti- 
grew, Underwriters Adjusting; Mrs. 


John McGregor; Mrs. H. M. Greenberg, 


Western Adjustment; Mrs. C. J. Munn, 
Cook County Loss Adjustment; Mrs. 
D. N. Clausen; Mrs. P. Abney; Mrs. 
L. J. Tremaine, Corroon & Reynolds; 
Mrs. R. R. Wilde, Corroon & Rey- 
nolds. 


Clark on Defense Activities 


President Clark in his annual address 
spoke of defense activities, saying in 
part: 

“Defense activities are 
mass production, and the 
naturally calls for a serious transforma- 
tion in our manner of living. The stag- 
gering proportions of this defense pro- 
and the costs in billions of dol- 


approaching 
gigantic job 


gram, 

lars, is difficult to comprehend. The 
unprecedented and stupendous public 
debt, with its inevitable burdensome 


taxes that must be met not only by our 
own generation, but by generations to 
come, naturally causes us to become 
somewhat bewildered. 

“There are many other factors in con- 
nection with this program that tend to 
confuse us, such as labor unrest, sabot- 
age, fifth column activities, and the 
priorities program which is gradually 
assuming such large proportions to 
business generally. 


Creating Greater Values 


“While we have really just started 
on the road to complete preparedness, 
nonetheless, what has thus far been 
done constitutes in itself a vast accom- 
plishment. The sensational adjustment 
of the great forces of industry to ac- 
complish this program is creating almost 
fabulous insurance values, compared to 


WESTERN BUREAU OFFICIALS 








HERBERT A. CLARK 
President 


At the annual meeting of the West- 
ern Insurance Bureau at Hot Springs, 
Va., H. A. Clark, vice-president and 
western manager of the Firemen’s, 
again was elected president and also 
chairman of the board of directors. He 
has a record for continuous service as 





SCHAD 


FRED C. 
Secretary 


head of the organization. He has almost 
assumed the position of a patriarch or 
the father of the tribe. 

Mr. Schad has been the salaried ex- 
ecutive secretary in the Chicago office 
for many years. He always gives a 
good account of himself. 











which the values of the past fade into 
insignificance. Our business is hard 
pressed to furnish adequate insurance 
coverage for this wide range of protec- 
tion and for these almost unbelievable 
values. However, we are confident 
that we in the insurance business shall 
not fail in our duty to meet whatever 
emergency that may arise, for the in- 
dustry has yet to be weighed in the 
balance and found wanting.’ 

Defense spending of enormous sums 
actually has barely gotten under way, 
and the insurance business can look for- 
ward to enormously increased effects as 
more money gets into working channels, 
D. Roger Kenney, insurance editor 
“United States Investor,” said. An im- 
mense new premium volume will result. 
However, Mr. Kenney warned that this 
is a governmentally inspired prosperity, 
and the influence of government is not 
likely to be shaken off in a hurry. The 
longer the government plays the roll of 
great patron, the more difficult will be- 
come the task of shaking off its in- 
fluence. The price paid may well be 
strict governmental supervision. 


» Miah Kea Out 
of Pacific Board 


PROVIDENCE—The Rhode Islan‘i 
notified the Pacific Board of its deci- 
sion to withdraw from membership in 
that body. The company has operated 
as a board member on the west coast for 
years, during which it was represented 
by the general agencies of Cravens, Dar- 
gan & Fox, Edward Brown & Sons and 
Lamping & Co. The management states 
its withdrawal from the Pacific Board 
will not affect its continued membership 
in the other regional associations and 
regulatory bodies with which it has long 
been identified. 

It is understood negotiations are un- 
der way for the appointment of General 
Agencies of New York as general agent 
of the company for the Pacific Coast. 
That organization is represented on the 
coast by J. S. Heidelberg, with offices 
in San Francisco and Los Angeles. 





ANNOUNCEMENT 





The present NATIONAL UNDERWRITER 
was preceded in name by the Western 
Underwriter. The Western Underwriter 
followed the original publication, the 
Ohio Underwriter, which was _ issued 
every two weeks. Beginning June 1, 
1899, the name was changed to the 
Western Underwriter and it became a 
weekly publication, Starting with the 
paper at that time was C. M. Cartwright, 
who had been insurance editor of the 
Chicago “Inter-Ocean.” The paper was 
small in comparison to the present pub- 
lication. 

Mr. Cartwright took the title of man- 
aging editor, it being suitable for the man 
who was in charge of the general news and 
editorial department. He has maintained 
that title ever since. He has been at 
the editorial helm of THe NATIONAL 
UNDERWRITER for 42 years. In the early 
days he wrote or edited all the articles, 
read all the proof, made up the paper 
and read all the page proof. Therefore, 
at that time it was a one-man editorial 
publication. It has now eight full-time 
editors at the Chicago office, three edi- 
tors in New York City, one in Cincin- 
nati and one in San Francisco. With 
correspondents at all of the chief cities, 


the editorial force has assumed interest- 
ing proportions. 

Owing to the serious attack that Mr. 
Cartwright had in New York City and 
from which he has not entirely recov- 
ered; he is laying aside many of the 
duties that he has hitherto assumed, and 
takes the title of “Editor.” This does 
not mean that he is lessening his interest 
in THe NATIONAL UNDERWRITER. He will 
not, as he has in the past, bear so many 
responsibilities. He will, however, at- 
tend some of the conventions and will 
keep his finger pretty much on the edi- 
torial pulse. 

Levering 
aging editor, 
He, like his 
training in the 


Cartwright, assistant man- 
becomes managing editor. 
father, received his early 

daily newspaper field. 
30th father and son graduated from 

Princeton University and immediately 
became reporters on Chicago papers. 
Levering Cartwright graduated in 1926 

and did reportorial work for the Chicago 
“Tribune,” latér becoming political 
writer and subsequently editorial writer. 

He joined THE NATIONAL UNDERWRITER 

in its news department in 1930 

John F. Wohlgemuth, President 
THE NATIONAL UNDERWRITER 


Gruhn Opposes 
Regulation of 
Policy Dividends 


Makes Strong Statement 
at Meeting of Commis- 
sioners New Committee 
DETROIT—A. V. Gruhn, general 


American Mutual Alli- 
fireworks at a meet- 


manager of the 
ance, provided the 


ing here Tuesday afternoon of the new 
dividends of fire 


Pink 


Gruhn 


committee on policy 


and casualty companies of which 
of New York is chairman. Mr. 
took off his gloves in a lengthy statement 
contended that there is no 


standpoint in 


in which he 


necessity from a public 


making an investigation of policy divi- 
deds, but that if such a study were 
made it should properly be only inci- 


dental to a general review of the ques- 





GRUHN 


A. V. 


tion of discrimination throughout the 
entire rating structure. 

Mr. Pink, in opening the session, said 
the question of whether the states should 
assume to regulate policy dividends 
arises because of the current appeal of 
the idea of stock companies paying divi- 
dends to policyholders. If the policy 
dividends of stock companies were to be 
controlled, he said, those of mutuals 
would also be regulated. 

McCormack of Tennessee said the 
committee should consider whether divi- 
dends are being “misused.” 


Dividend Law in New York 


Mr. Pink observed that in New York 
there is a law giving the superintendent 
control over policy dividends. Mr. Pink 
said he is afraid of that law. It is im- 
possible to know all the facts of the 
dividends of all the companies and ad- 
ministration of the law could be little 
more than rubber stamp procedure. The 
authority might be useful in connection 
with a company that is weak or is run- 
ning into difficulties and the department 
may ask the legislature to limit its 
power to apply only to such situations. 

J. F. Collins of the New York de- 
partment said he has started a study 
of dividend classifications. He finds 
that about one-half the mutuals pay a 
uniform dividend scale. Others have 
four or five policyholder groups with 
loosely drawn definitions of the classes. 
He expressed the opinion dividends 
should be paid only from earnings, but 
not necessarily from earnings for a 

(CONTINUED ON LAST PAGE) 





Important Changes 
in Automobile Fire 
Policies Expected 


NEW YORK—Although the National 
Automobile Underwriters Association 
has not made any announcement of the 
proposed changes in the standard auto- 
mobile fire, theft, comprehensive and 
collision policy, it is expected that they 


will be more inclusive than those in the 
automobile liability policy. Among 
other matters, a thorough revision of 


the comprehensive insuring clause is ex- 
pected. 

In addition to important substantive 
changes, it is regarded as certain that 
many other provisions will be revised 
to harmonize them with casualty prac- 
tice, so that, wherever possible, corre- 
sponding clauses in the physical damage 
policy, liability policy and combination 
policy will be the same. These changes 
will probably affect the declarations, pro- 
vision for automatic coverage of new 
automobiles, exclusions, definition of 
automobile and cancellation procedure. 


First Stock-Mutual Collaboration 


The new policies will mark the first 
time that stock and mutual interests 
have agreed upon a standard automobile 
fire policy, although this has been done 
in the casualty field since 1935. It will 
also mark the first mandatory standard 
combination policy. Last summer, when 
the physical damage policy was revised, 
the National Automobile Underwriters 
Association published a recommended 
standard combination form, embodying 
the standard casualty provisions, which 
has been used by a number of companies, 
but which was not compulsory. 


Missouri Hearings 
Resume June 16 


Hearings in connection with his ouster 
suit against fire companies will be re- 
sumed June 16 at the Palmer House in 
Chicago by Attorney-General McKit- 
trick of Missouri. McKittrick is expected 
to take as long as necessary, possibly 
a month, to quiz leaders in the fire 
business who were connected with the 
rate case settlement in Missouri, or who 
are closely identified with the writing 
of business in that state. 

McKittrick is seeking to show that fire 
companies violate the state anti-trust 
laws by their methods of rating, etc. 
in Missouri. He arings earlier this spring 
in New York and in Chicago saw Mr. 
McKittrick’s emphasis shifting to this 
angle away from an attempt to prove 
that company officials had guilty knowl- 
edge of the procurement of the Missouri 
settlement by bribery. 

_ McKittrick will have some of his as- 
sistant attorneys-general on hand, while 


the fire companies will be represented 
by Homer H. Berger and David Mur- 
phy, Kansas City, and Fred L. Williams, 
St. Louis. 

During the sessions in Chicago in 
May, Herbert A. Clark, vice-president 


of Firemen’s and head of the Western 
Insurance Bureau, set something of a 
record for the long Missouri litigation 
by appearing on the witness stand daily, 
for more than half of the two weeks’ 
period the attorney-general spent here. 


Push Structural Continuance 

NEW YORK—Talbot, Bird & Co., 
managers of Universal, are making a 
a drive to bring to the attention of 
brokers and agents the desirability of 
Universal’s structural continuance in- 
surance. There was great interest in 
this coverage at the recent insurance 
conference of the American Manage- 
ment Association. The coverage is par- 
ticularly adapted to large buildings. 


Since a special engineering service is an 
integral part of the plan the coverage is 
available at present onlv 
City, 


in New York 


Philadelphia and Boston. 
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Brokers Propose 


‘New Western Group 


SAN FRANCISCO—The Insurance 
Srokers Exchange here is advocating a 

new association of insurance brokers or- 
ganizations in the midwest and far west- 
ern states, it announced to members and 
the insurance public. 

A report submitted by E. Pym Jones, 
past president, a few months ago, which 
has just been made public, points out 
that there is a difference in methods of 
operation and ideas between the western 
territories and that along the Atlantic 
seaboard. / 

“Obviously brokerage associations 
must be better organized individually, 
and collectively more closely related in 
objectives. Western and midwestern 
ideas of operation are not in accord with 
those of the Atlantic seaboard; although 
on the broader phases of brokers rights 
and privile ges we could and should work 
in unison,” the report set forth. 


Says Other Bodies Are Willing 


“As I have previously pointed out, the 
National Association (of Insurance 
Brokers) can be dominated by the east- 
ern group and for this reason the Chi- 
cago and St. Louis groups are most 
anxious to join with us in what might 
properly be termed a western federation 
of producer organizations, the sole pur- 
pose of which would be the furthering 
of our own interests. I have already 
pointed out what can be accomplished 
by such collaboration, as has been evi- 
denced by the success of the New York 
group, and I am definitely and positively 
convinced that great good will result 
from such an affiliation of the western 
organizations.” 

Associations mentioned include 
in San Francisco, Chicago, St. 
and Los Angeles. 


those 
Louis 


NO COMMITMENT IN CHICAGO 


Leading Chicago brokers this 
denied that the Insurance Brokers 
ciation of Illinois had made any 
mitment to E, Pym Jones, 
dent Insurance Brokers Exchange of 
San Francisco, such as he inferred in 
his report. Mr. Jones was in Chicago 
last fall and discussed the project with 
several brokers, including F. P. Lavin, 
past president Chicago association who 
recently was reelected vice-president of 
the national association, and C. E. No- 
lan, Chicago president. 

The Chicagoans say there is little or 
no evidence of eastern domination; that 
the nation: il orgé anization has been coop- 
erative on issues of national importance. 
Its setup prohibits participation in mat- 
ters purely of local importance. 


National President Coast Man 


Then, too, it was pointed out, F. M. 
Hohwiesner, now national president, is 
a San Francisco broker, member of the 
affiliated Society of Insurance Brokers 
of San Francisco. 

It is felt in Chicago an impelling mo- 
tive behind the exchange’s project may 
be that the brokers society and not the 
exchange is affiliated with the national 
organization and exchange leaders are 
seeking to set up an organization which 
will recognize them. The National or- 
ganization will admit only one group as 
representative of a given locality. The 
exchange is the older group, the society 
being an offshoot that was organized 
some years ago when a number of brok- 
ers split from the main body. 


week 
Asso- 
com- 
past presi- 


Willkie Becomes Director 
of Chubb & Son Companies 


Wendell L. Willkie has been elected 
a director of Federal and of Vigilant, 
fire company members of the Chubb & 
Son group. It is understood that Mr. 
Willkie is a close friend of Landon 
Thorne, director of Federal, and that 
Mr. Thorne was a member of Mr. 
Willkie’s party during the recent visit 
to England. Mr. Willkie fills the 
vacancy caused by the death of W. 
Redmond Cross. 
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A Thought 
at Commencement 


All across the country gradu- 
ating classes are getting free 
advice on careers. Some will 
be told —and truly —that in 
no field is reward for intelli- 
dent effort more prompt or 
more proportionate than in 
insurance. 


We would only add that a 
career in insurance takes a 
long leap ahead the moment 
it becomes associated with a 
sound, progressive company. 





PHILADELPHIA 


FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 
Service Offices located in principal cities. 


Complete Nation-wide Insurance Facilities for 
Agents and Brokers 
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Today—American Insurance Agents face 


NEW PATRIOTIC 
RESPONSIBILITIES 




















{ a tremendous expan- intensify our safety engineering campaigns and 
: sion of business in a nation re- fire prevention activities. 

arming is presenting insurance How Shall We Meet the Challenge ? 
agents with new responsibilities 
—new opportunities—new and 
vital duties. We must see that our clients’ cover- 
ages expand with growing needs. Plants are 






First, let us prepare ourselves to undertake fully 
our patriotic duties as insurance men by acquaint- 
ing ourselves completely with local and national 
conditions. Second, let us inten- 








i i [Pp Lif, 
being expanded, new machinery purchased, pay sify our selety engiacering vad & 0% 
rolls increased to heed the call of National : , 3 y 

lean roe , fire prevention work. Third, let 
Defense. Individuals benefited by this industrial 
us seek out a// needs for coverages | » ri) 







expansion are buying new auto- o¢ 
mobiles, homes, furniture. Mer- \» 
chants, professional men, indus- 
tries not engaged in defense work 
are benefited proportionately due 
to increased money circulation. 
New persons and companies are becoming pros- 
pects for insurance. It is our duty to acquaint them {{ Q 

~. oe “ with needs they perhaps do not 
yet recognize, to provide them 
with new coverages to meet new President 
conditions. 








among our present clients and the t 

4 new ones coming into the field. wh yl AP 
Even though we shall all probably earn more, we 
should not accept our rewards and shirk our duties. 
In this crisis, we have a vital, important place, and 
important work to do. 
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On top of this, we have a patri- 
otic responsibility to our Nation. F & G F | R E 
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For losses of plants, equipment, 
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set-back to our National Defense Program. We 
must increase the prevention work we are doing, 
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Important ‘Changes 
in Automobile Fire 


Policies Expected 


NEW YORK—Although the National 
Automobile Underwriters Association 
has not made any announcement of the 
proposed changes in the standard auto- 
mobile fire, theft, comprehensive and 
collision policy, it is expected that they 
will be more inclusive than those in the 
automobile liability policy. Among 
other matters, a thorough revision of 
the comprehensive insuring clause is ex- 
pected. 

In addition to important substantive 
changes, it is regarded as certain that 
many other provisions will be revised 
to harmonize them with casualty prac- 
tice, so that, wherever possible, corre- 
sponding clauses in the physical damage 
policy, liability policy and combination 
policy will be the same. These changes 
will probably affect the declarations, pro- 
vision for automatic coverage of new 
automobiles, exclusions, definition of 
automobile and cancellation procedure. 


First Stock-Mutual Collaboration 


The new policies will mark the first 
time that stock and mutual interests 
have agreed upon a standard automobile 
fire policy, although this has been done 
in the casualty field since 1935. It will 
also mark the first mandatory standard 
combination policy. Last summer, when 
the physical damage policy was revised, 
the National Automobile Underwriters 
Association published a recommended 
standard combination form, embodying 
the standard casualty provisions, which 
has been used by a number of companies, 
but which was not compulsory. 





Missouri Hearings 
Resume June 16 


Hearings in connection with his ouster 
suit against fire companies will be re- 
sumed June 16 at the Palmer House in 
Chicago by Attorney-General McKit- 
trick of Missouri. McKittrick is expected 
to take as iong as necessary, possibly 
a month, to quiz leaders in the fire 
business who were connected with the 
rate case settlement in Missouri, or who 
are closely identified with the writing 
of business in that state. 

McKittrick is seeking to show that fire 
companies violate the state anti-trust 
laws by their methods of rating, etc., 
in Missouri. Hearings earlier this spring 
in New York and in Chicago saw Mr. 
McKittrick’s emphasis shifting to this 
angle away from an attempt to prove 
the at company officials had guilty knowl- 
edge of the procurement of the Missouri 
settlement by bribery. 

McKittrick will have some of his as- 
sistant attorneys-general on hand, while 
the fire companies will be represented 
by Homer H. Berger and David Mur- 
phy, Kansas City, and Fred L. Williams, 
St. Louis. 

During the sessions in Chicago in 
May, Herbert A. Clark, vice-president 
of Firemen’s and head of the Western 
Insurance Bureau, set something of a 
record for the long Missouri litigation 
by appearing on the witness stand daily, 
for more than half of the two weeks’ 
period the attorney- Sonera: spent here. 





Push Structural Continuance 

NEW YORK—tTalbot, Bird & Co., 
managers of Universal, are making a 
special drive to bring to the attention of 
brokers and agents the desirability of 
Universal’s structural continuance in- 
surance. There was great interest in 
this coverage at the recent insurance 
conference of the American Manage- 
ment Association. The coverage is par- 
ticularly adapted to large buildings. 


Since a special engineering service is an 
integral part of the plan the coverage is 
available at present onlv in New York 
City, Philadelphia and Boston. 
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Reskes Propose 


New Western Group 


SAN FRANCISCO—The Insurance 
Brokers Exchange here is advocating a 
new association of insurance brokers or- 
ganizations in the midwest and far west- 
ern states, it announced to members and 
the insurance public. 

A report submitted by E. Pym Jones, 
past president, a few months ago, which 
has just been made public, points out 
that there is a difference in methods of 
operation and ideas between the western 
territories and that along the Atlantic 
seaboard. 

“Obviously brokerage associations 
must be better organized individually, 
and collectively more closely related in 
objectives. Western and midwestern 
ideas of operation are not in accord with 
those of the Atlantic seaboard; although 
on the broader phases of brokers rights 
and privileges we could and should work 
in unison,” the report set forth. 


Says Other Bodies Are Willing 


“As I have previously pointed out, the 
National Association (of Insurance 
3rokers) can be dominated by the east- 
ern group and for this reason the Chi- 
cago and St. Louis groups are most 
anxious to join with us in what might 
properly be termed a western federation 
of producer organizations, the sole pur- 
pose of which would be the furthering 
of our own interests. I have already 
pointed out what can be accomplished 
by such collaboration, as has been evi- 
denced by the success of the New York 
group, and I am definitely and positively 
convinced that great good will result 
from such an affiliation of the western 
organizations.” 

Associations mentioned include those 
in San Francisco, Chicago, St. Louis 
and Los Angeles. 


NO COMMITMENT IN CHICAGO 


Leading Chicago brokers this week 
denied that the Insurance Brokers Asso- 
ciation of Illinois had made any com- 
mitment to E. Pym Jones, past presi- 
dent Insurance Brokers Exchange of 
San Francisco, such as he inferred in 
his report. Mr. Jones was in Chicago 
last fall and discussed the project with 
several brokers, including F. P. Lavin, 
past president Chicago association who 
recently was reelected vice-president of 
the national association, and C. E. No- 
lan, Chicago president. 

The Chicagoans say there is little or 
no evidence of eastern domination; that 
the national organization has been coop- 
erative on issues of national importance. 
Its setup prohibits participation in mat- 
ters purely of local importance. 


National President Coast Man 


Then, too, it was pointed out, F. M. 
Hohwiesner, now national president, is 
a San Francisco broker, member of the 
affiliated Society of Insurance Brokers 
of San Francisco. 

It is felt in Chicago an impelling mo- 
tive behind the exchange’s project may 
be that the brokers society and not the 
exchange is affiliated with the national 
organization and exchange leaders are 
seeking to set up an organization which 
will recognize them. The National or- 
ganization will admit only one group as 
representative of a given locality. The 
exchange is the older group, the society 
being an offshoot that was organized 
some years ago when a number of brok- 
ers split from the main body. 





Willkie Becomes Director 
of Chubb & Son Companies 


Wendell L. Willkie has been elected 
a director of Federal and of Vigilant, 
fire company members of the Chubb & 
Son group. It is understood that Mr. 
Willkie is a close friend of Landon 
Thorne, director of Federal, and that 
Mr. Thorne was a member of Mr. 
Willkie’s party during the recent visit 
to England. Mr. Willkie fills the 
vacancy caused by the death of W. 
Redmond Cross. 
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A Thought 
at Commencement 


All across the country gradu- 
ating classes are getting free 
advice on careers. Some will 
be told —and truly —that in 
no field is reward for intelli- 
gent effort more prompt or 
more proportionate than in 
insurance. 


We would only add that a 
career in insurance takes a 
long leap ahead the moment 
it becomes associated with a 
sound, progressive company. 





PHILADELPHIA 


FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 
Service Offices located in principal cities. 


Complete Nation-wide Insurance Facilities for 
Agents and Brokers 
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Today—American Insurance Agents face 


NEW PATRIOTIC 
RESPONSIBILITIES 








) a tremendous expan- 
. sion of business in a nation re- 
arming is presenting insurance 
agents with new responsibilities 
—new opportunities—new and 
vital duties. We must see that our clients’ cover- 
ages expand with growing needs. Plants are 
being expanded, new machinery purchased, pay- 
rolls increased to heed the call of National 
Defense. Individuals benefited by this industrial 
expansion are buying new auto- ogy 
mobiles, homes, furniture. Mer- V 
chants, professional men, indus- 
tries not engaged in defense work 
are benefited proportionately due 
to increased money circulation. 
New persons and companies are becoming pros- 
pects for insurance. It is our duty to acquaint them 
with needs they perhaps do not 
yet recognize, to provide them 
with new coverages to meet new 
conditions. 


On top of this, we have a patri- 
otic responsibility to our Nation. 
For losses of plants, equipment, 
stocks through fire, even though 
fully insured by the owners, represent a serious 
set-back to our National Defense Program. We 
must increase the prevention work we are doing, 





intensify our safety engineering campaigns and 
fire prevention activities. 


How Shall We Meet the Challenge ? 


First, let us prepare ourselves to undertake fully 
our patriotic duties as insurance men by acquaint- 
ing ourselves completely with local and national 
conditions. Second, let us inten- 

sify our safety engineering and 

fire prevention work. Third, let 

us seek out a// needs for coverages 

among our present clients and the 

new ones coming into the field. 

Even though we shall all probably earn more, we 
should not accept our rewards and shirk our duties. 
In this crisis, we have a vital, important place, and 
important work to do. 
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S. C. Agents Hold 
Largest Session 


L. A. Grier Elected 
President; National 
Defense Is Theme 


NEW OFFICERS ELECTED 


President—L. A. Grier, Spartanburg. 

Vice-president—W. B. Dunlap, Rock 
Hill. 

Treasurer 
burg. 

National Councillor—J. 
son, Hartsville. 


J. T. Hudson, Spartan- 
M. Richard- 


GREENVILLE, S. C.—National de- 


fense was the San, of the annual con- 
vention of the South Carolina Associa- 
tion of Insurance Agents held here. 
With more than 300 attending, the ses- 
sion was one of the 
most successful the 
association has 
ever held. 

New members of 
the executive com- 
mittee are Joel S. 
Morse, Abbeville; 
C. E. Robinson, 
Greenville; Frank 
B. Schachte 
Charleston, and oh 
B. Boyle, Colum- 
bia. Henry A. 
Brown, Columbia, 
will continue as 
manager of the as- 
sociation. The position of second vice- 
president was eliminated by the associa- 
tion in its adoption of revised by-laws. 

The opening speaker, Maj. C. F. 
Wright of Fort Jackson, S. C., spoke on 
“National Defense,” and outlined the 
part civilians can play in the present 
crisis. Payne H. Midyette, president of 
the national association, outlined his 
suggested plan for paying agents on a 
basis of services performed. He believes 
a mucleus of representative successful 
agents, large and small, can be brought 
together for a discussion of the prob- 
lems facing the business. Agents, who 
know public opinion and public needs, 
should be afforded opportunity to be 
leaders in providing what the public 
wants. They should not appear to be 
forced to make changes in policy con- 





L. A. 


Grier 


tracts and forms,. he said. 
“Information Please” Program 
Highlight of the entire convention 


from an educational standpoint was the 
“Information Please” program in which 
J. M. Bugbee; Maryland Casualty; Man- 
ley Stockton, Hartford Fire, Atlanta; S. 
W. Kenan, Fireman’s Fund, Atlanta, 
and E. M. Allen, National Surety, par- 
ticipated. Mr. Grier acted as questioner, 
using questions submitted by agents. 
Among the guests attending the open- 
ing luncheon were: S. Lewis Johnson, 
Charleston, chairman of the execu- 
tive committee of the National Associa- 
tion of Insurance General Agents; Lin- 
ton Smith, Raleigh, N. C., president of 
the Carolinas-Virginia General Agents 
association; Sam B. King, South Caro- 


lina insurance commissioner; 4 
Jones, state commissioner of agricul- 
ture; James G. Smith of Columbia, 


chairman of the South Carolina Field 
Men’s conference; James R. Parker, Co- 
lumbia manager of the South Carolina 


Inspection & Rating Bureau, and Paul 
B. Hulfish, Atlanta, representing the 
Southeastern Underwriters Association. 

Mr. Richardson presided at the annual 
banquet. E. H. Harding, humorist and 
song leader, provided entertainment. 
Broadus Bailey, Greenville, co-chairman 
of the local convention committee, pre- 
sented Mr. Richardson a set of fine sil- 
ver goblets on behalf of the association, 
in recognition of his work for the state 
and national organizations. The closing 
session the second day was for members 
only. Mr. Midyette extended his re- 


State Fire Schools 
Are Being Held in 


Various Sections 


There are numerous state fire schools 
being carried on this year. The season 
for these short courses is now under 
way. The Iowa Fire School was held 
at the lowa State College at Ames, May 
21-22. Nebraska, Georgia, Missouri 
Central, New Mexico, Minnesota, South 
Dakota and Indiana have already held 
their schools. The following other 
schools are scheduled. 

South Dakota—June 2-7, Sioux Falls. 

Indiana—June 3-6, Lafayette. 

Illinois — June 10-13, Champaign-Ur- 
bana. 

Arkansas 

Florida—July, 





-July, Little Rock. 
Daytona Beach. 





Michigan—July 15-18, Ann Arbor. 

Texas—July 20-25, College Station. 

West Virginia—July 21-25, Morgan- 
town. 

Wisconsin—August, Madison. 

Oklahoma—Aug. 11-22, Stillwater. 





19-21, Covington. 
21-23, Yakima. 


Kentucky—Aug. 
Washington—Aug. 





Pennsylvania—Aug. 25-29, State Col- 
lege. 
Kansas—Sept. 2-5, Lawrence. 





College Park. 


Polson. 





Maryland—Sept. 2-5, 


Montana—Sept. 24-27, 
Special Work tein | Done 


The National Fire Protection Associa- 
tion gives additional information on fire 
schools: 

“Regional or county schools supple- 
ment these short courses in numerous 
states. In addition, 23 states have com- 
prehensive year-round programs—New 
Mexico is to resume in July its compre- 
hensive course given by a field instruc- 
tor, A county program is being developed 
in Erie county, N. Y. In Wiscon- 
sion, 20 regional schools this summer 
will be supplemented with two field in- 
structors. Virginia and the state of 
Washington will also have two instruc- 
tors in the field this summer. Ontario’s 
program this year has included short 
courses held at Toronto, Kingston and 
London, and special six-day courses for 
air force fire fighters. Maryland is offer- 
ing a course for members of industrial 
fire brigades. Vermont has held eight 
20-hour zone school courses this year. 








marks on some of the topics he had dis- 
cussed the day before at the opening 
meeting. 

President Richardson in his annual re- 
port revealed that the association now 
has 253 members, a gain of 40 over a 
year ago. He reported excellent prog- 
ress in the formation of local boards, 
with a dozen or more now functioning 
in the state, and he called for full co- 
operation of members in an effort to in- 
crease the roster this year. 

Treasurer Hudson’s report showed a 
sound financial condition. Mr. Brown, 
the manager, discussed activities of his 
office and of the legislative committee. 

Text of the revised by-laws was read 
by J. H. Woodside, Greenville, chairman 
of the committee on revision, and it was 
adopted by unanimous vote. There 
were no radical changes made. The re- 
vision was primarily to bring the by- 
laws up-to-date. 


Insurance in National Defense 


At the closing luncheon Mr. Allen dis- 
cussed national defense from the insur- 
ance angle. He declared that insurance 
and insurance men may be depended 
upon to do their share and more in the 
nation’s crisis. 

One of the most important features of 
the defense program from an agency 
standpoint is to see that the emergency 
is not used as a springboard to short cir- 
cuit or eliminate the local agent from 
the insurance picture, Mr. Allen said. 
Mr. Allen regards selection of an insur- 
ance adviser under the War Department 
plan for handling casualty business as a 
“splendid endorsement of the service 
value of the local agent. It is a prece- 
dent that should be continued indefin- 


Farm Agents Hold 
Rally at Peoria 


G. M. Craig Suggests 
Solutions to Many 
Current Problems 


PEORIA, ILL.—One of the features 
of the annual meeting of the Illinois 
Farm Insurance Agents Association be- 
ing held here was the discussion of 
“Stock Companies’ Farm Insurance 
Problems,” by G. M. Craig, assistant 
manager of the farm department of 
Home of New York, Chicago. 

Many companies are advising agents 
to check risks and adjust premium to 
increased values. Mr. Craig does not be- 
lieve this is a good policy on farm busi- 
ness. Most of the business on town 
property is written for one year, and 
generally the agent is in close contact 
with the risk. On the other hand, farm 
agents are prone to deliver a policy and 
give no further heed to the cov erage un- 
til it expires. During the life of the 
policy an adjustment of values may be 
very necessary. If, on five year busi- 
ness, the alert agent arranges on the 
anniversary date to take up the policy 
and rewrite it in line with present val- 
ues, he must watch economic conditions 
and adjust values to lowering costs if 
overinsurance with its certain losses is to 
be avoided at the end of the defense 
period. Overinsurance creates a moral 
hazard and induces carelessness in pre- 
venting fires. The result is a very high 
loss ratio. This is borne out by experi- 
ence since 1900. During every period 
when business for the farmer was poor, 
the loss ratio has gone up, Mr. Craig 
pointed out. 


Small Loss Problem Grows 


Another problem is proper handling 
of farm losses. The small loss, partic- 
ularly the small windstorm loss, is be- 
coming a matter of great concern. Many 
of these are without merit. The number 
of such losses presented is growing and 
while individual losses are small, in the 
aggregate they make a formidable sum 
and add materially to the loss ratio. Un- 
fortunately some agents encourage the 
presentation of these claims, Mr. Craig 
said. On the other hand, some stock 
companies have done little to discourage 
them. 

There is also a tendency on the part 
of some agents to ask, if not to insist, 
that stock companies recognize claims 
that are not covered in the policy. The 
number of these claims is growing. The 
agent places his company in an em- 
barrassing position and makes it quite 
difficult to deny liability and leave as- 
sured satisfied. Agents should frankly 
and promptly tell assured when such 
claims arise that there is no liability and 
explain why the claim cannot be recog- 
nized. Ina great many instances assured 
would be satisfied and stock com- 
panies would retain good will and busi- 
ness. By presenting such a claim, the 
agent establishes in the mind of assured 
the belief that it is a common practice 
of the company to recognize such claims, 
even though not covered under the 
policy. 

Meeting Mutual Competition 


From the standpoint of companies, un- 
doubtedly there is need of more and bet- 
ter farm adjusters, men who understand 
farm problems and farm values and can 
talk to a farmer in his own language, 
Mr. Craig said. 

Several ways to meet mutual compe- 
tition were cited by Mr. Craig: Reduce 
rates, broaden coverage, reduce acquisi- 








itely in connection with all government 
insurance affairs.” 

The Greenville Association of Insur- 
ance Agents, with J. E. Hart and Mr. 
Bailey as chairmen, acted as hosts to the 
convention. 


President 





————— = 





J. C. HIESTAND 


Secretary J. C. Hiestand of the Ohio 
Farmers was elected president of the 
Western Sprinkled Risk Association at 
its annual meeting last week. He suc- 
ceeds L. P. Tremaine, Corroon & Rey- 
nolds, who did not desire to serve longer. 
E. E. Soenke, Security of Iowa, was 
elected vice-president to succeed Mr. 
Hiestand. 








tion costs, advertise and educate to pro- 
mote better public relations, and train 
agents to hard and capable soliciting of 
farm business. 

Mr. Craig cited a considerable list of 
rate reductions made in the last few 
years which have helped farm agents to 
meet mutual competition and write spe- 
cial classes not touched by mutuals. 
Companies also have provided a consid- 
erable list of improvements in coverage. 

Only two practical ways exist of re- 
ducing acquisition costs, a material re- 
duction in taxes on stock companies and 
farm premiums, for which there is little 
hope; and reduced commissions to 
agents, which are out of the question. 


Cultivate Young Farmers 


Mr. Craig believes a large advertising 
campaign would promote better public 
relations. This has been done to some 
extent by the Business Development 
Office, but a great deal more can be ac- 
complished by agents and stock company 
field men with 4H clubs and various 
farm organizations and social groups. If 
companies and agents can arrange to 
secure the friendship of young people 
on the farm, the future will be assured 
since they will be the insuring farmers 
of tomorrow. 

Most communities today need more 
capable farm stock company agents, Mr. 
Craig said.. It would make it easier for 
all of them to get business. One agent 
usually becomes discouraged in face of 
competition by a number of farm mu- 
tual solicitors in his locale. 


Need for Better Training 


Farm agents need to be better trained, 
Mr. Craig believes. They should know 
their contracts thoroughly, and certainly 
more young men in the business of so- 
liciting farm insurance are needed. Mr. 
Craig believes it is the duty of groups 
like the Illinois association to try to 
interest young men in taking up the life 
work of soliciting farm insurance, even 
though these men may prove to be com- 
petitors in time. 

Mr. Craig suggested that a series of 
educational meetings in Illinois along 
lines followed by casualty companies 
would be helpful. Such meetings in other 
states have been highly successful. 
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Vandalism Broad 
Form Rates Down 


Explosion Conference 
Favors Superior Risks with 
Three Cent Drop 


NEW YORK—Upon a recommen- 
dation of a special committee the ex- 
ecutive committee of the Explosion 
Conference has lowered the rate of the 
vandalism broad form on superior risks 
from six cents to three cents predicated 
on 80 percent or higher coinsurance or 
a guaranteed amount of insurance and 
the extended coverage endorsement 
being written for the full amount of 
the fire policy. When the extended cov- 
erage endorsement is written for less 
than the full amount or less than 80 
percent coinsurance the rate shall be 
three times the normal rate of three 
cents. 

Before this change the rate was six 
cents except where risk did not involve 
the production or storage of war ma- 
terial or their parts. On the latter type 
of risk the rate was three cents only 
when specifically promulgated hv the 
conference. However, the speeding up 
of the defense program has caused many 
inconsistencies in that an assured who 
had obtained a three cent rate often 
times overnight received a war order. 


U. & O. Rates Remain Same 

Rates for use and occupancy, eXtra 
expense, rents, rental value, profits and 
commissions and _ leasehold interests 
shall be the same rate as applied to 


property damage with 100 percent 
coverage without deduction regardless 


of the form used. There is no change 
in these. 

The conference feels that experience 
has been good enough to warrant the 
lowering of the rate to an even scale 
on all assured. For competitive pur- 
poses the new rate will be advantageous 
when selling to an assured manufactur- 
ing war supplies, and will cut out the 
waiting period to which an assured was 
subjected when applying to the confer- 
ence for the three cent rate. 

The application of this change to 
existing forms issued at the previous 
rate of six cents may be made on a 
pro rata basis, but the change will not 
be effective in Washington, Oregon and 
New Jersey until further notice. 





Cut Policy Writing 
Procedure in Half 


A plan of writing an insurance policy 
which reduces by more than half the 
time required for the procedure has been 
devised and patented by two Chicago 
insurance men, L. M. Gundel, indepen- 
dent adjuster, and Arthur Juhl, manager 
of Waidner, Power, Zweig & Lasch 
agency. They have formed the One 
Operation Policy Writing System to 
handle the plant. 

Only a few minor changes in present 
procedure have been effected by the new 
system. Instead of folding the policy 
exactly in the center so that the “f 
is on the under side when the policy 
writer puts it into the typewriter, as at 
present, it is folded so that the policy 
face and inside are continuously flat and 
in front of the policy writer with all in- 
formation visible throughout the pro- 
cedure. This necessitates printing the 
information blank on the face at right 
angles with the way in which it has 
been printed heretofore. 

To further simplify the mechanics of 
policy writing, and to bring into proper 
position for manifolding, the two daily 
“report and/or agent’s record,” there is 
an extension at the top of each of the 
dailies. One of these is an expiration 
card, the other is assured’s invoice. Or, 
a line card, collection tickler or account 
copy may be substituted to suit the 
agent’s requirements. ,The invoice and 


this card are perforated at the bottom 
for each detachment. They contain space 
for agency identification. 


Reduces Mistakes 


Use of the card and invoice saves the 
additional work of typing them out sep- 
arately as at present, and eliminates the 
possibility of a mistake because they are 
carbons of the information typed on the 
policy’s face. 

The policy writer continues the policy 
through the machine as is done at pres- 
ent, and the job is finished. The policy 
doesn’t have to be folded and the face 
filled in, which is a cumbersome pro- 
cedure. The procedure also eliminates 


the necessity of a wide carriage type- 
writer. 

There is no change, of course, in pol- 
icy contents or form, and the firm does 
not print policies. 

A description given here of the pro- 
cedure devised by Mr. Gundel and Mr. 
Juhl is based on the fire policy, but it 
can be adapted to the writing of any 
policy, and is now being used by a num- 
ber of companies for fire, automobile, 
sprinkler leakage, etc. The plan was 
thoroughly tested for six months under 
regular agency conditions before being 
put in use, and increased production of 
policy writers more than two to one on 


a regular typewriter, more than three to 
one on an electric typewriter. 


Mutual Executives Relax 

KANSAS CITY — The annual 2-day 
party of mutual fire and casualty com- 
pany executives was held here with 
more than 150 attending from over the 


country. Golf and dinner, with informal 
discussions constituted the program. 
Hosts were Western Millers Mutual, 


Employers Reinsurance, Equity Mutual, 
Central Mutual Casualty, Atlas Mutual, 
and United Adjustment. Des Moines 
representatives invited the group which 


is both unofficial | and informal, for 1942. 











Summer Insurance Agency. 


2145 East 83rd Street. on 





FRED J. SUMMER, one of Chicago's leading 


insurance agents, is the head of the 25 - year - old 


equipped and efficiently conducted office is located at 


His exceptionally well 


Chicago’s south side. 












“IT IS A NATURAL 
BUSINESS BUILDER” 


Fred J. Summer is speaking of PRACTICAL PROSPECTING, 


our tested, up-to-date, helpful agency sales plan. 


This plan was developed by the sifting of hundreds of practical sell- 
ing ideas, tried and proven by successful insurance producers through- 


out the country. 





and in- 


cluded are not only the ideas on the course to follow, but the essential 


record blanks, files, 


and 


immediate operation. 


sales material so the plan 


‘an be put into 


It is an honest-to-goodness prospecting plan that will help you to 


better work and better income... 


as it is helping those now using it. 


Return the coupon below and our new 1941 booklet outlining the 


plan in detail will be forwarded. No obligation. 


See for yourself how 


PRACTICAL PROSPECTING charts a clear course to a bigger 


income for you. 





on my part. 


ADDRESS 


Please forward a copy of PRACTICAL 


MILLERS NATIONAL INSURANCE CO. 
ILLINOIS FIRE INSURANCE CO. 


HOME OFFICE: 137 W. JACKSON BLVD., CHICAGO 


PRO SPECTING. 


I understand there is no obligation 


SERVICE HEADQUARTERS FOR ALERT AGENTS 
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Lous t in Suns a 


Close to $750,000 


Fire destroyed two of the 
minals of the Clyde-Mallory Line at 
Jacksonville, Fla., causing damage esti- 
mated at well over $500,000. The $1,- 
500,000 liner Seminole pulled away from 
the burning pier and escaped damage 

City officials and federal agents are in- 
vestigating the loss to determine the 
possibility of sabotage. 

The fire apparently started under the 
docks, out in the river. 

A Philadelphia broker who places con- 
siderable business in mutuals handled 
this line. 


three ter- 


WHEELING PLANT BURNS 


The plant of the Wheeling Machine 
Products Co., Wheeling, W. Va., which 
was operating full time on government 
niunitions contracts, was practically de- 
stroy ed by fire with a loss estimated at 
$200,000. 

Reports were that fire 
two places simultaneously, which led to 
suspicion of sabotage. The company 
manufactured parts for bombs and ma- 
chine guneé and fittings for cannon. The 
building was a three-story brick factory 
structure. About half the plant's facili- 
ties were devoted to armament produc- 
tion, the other to the company’s normal 
production of oil field equipment. 


Facts on Wheeling Loss 


broke out in 


At the time of discovery the room of 
origin was a mass of flames and al- 
though an alarm was immediately 
turned in and answered the fire was 
through the roof and spreading rapidly 
on arrival of the first equipment. Due 
to lack of fire plugs and extreme heat 
the _ firemen encountered serious diffi- 
culties. Two-thirds of the building is 
gutted and most of the walls in such 
portion are demolished or badly 
cracked. 

There is a total of $55,000 insurance 
on the building but no coinsurance. 
This schedule is well spread, being car- 
red by six companies. There is a total 
of $355,000 on contents with 80 percent 
coinsurance which is likewise well 
spread among 11 companies. There is 
$175,000 U. & O. insurance covering net 
profits and continuing charges, 80 per- 
cent cOinsurance. Aside from _ the 
buildings the loss is well covered by in- 
surance. The estimate on contents is 
75 percent and 70 percent on U. & O. 


N. Y. Contractors Resist 
Fire Prevention Measures 


BUFFALO—The General Mills fire 
in Buffalo was cited by Chairman W. J. 
Pickard of the State Board of Standards 
& Appeals as an example of the need 


for fire protection on big construction 
jobs. The board held a public hearing 


on proposed revisions of the code re- 
lating to construction work. 

G. J. Mack of the construction con- 
cern of Laur & Mack, Niagara Falls, 
said he believed the fire- -protection pro- 
vision unnecessary. He said it would 
compel contractors to maintain fire ex- 
tinguishers in addition to other precau- 
tions. He said it would virtually mean 
engaging watchmen on a 24-hour basis. 

“What about the General Mills fire 
right here in Buffalo?” asked Mr. 
Pickard. “That happened while the 
building was under construction.” 

“It will be all very fine for the fire 
insurance companies,” Mr. Mack re- 
plied, “but I don’t believe the hazard 
to workmen is as serious as this sec- 
tion (of the revised code) indicates. I 
don’t recall any workmen being burned 
on a construction job fire.” 

At present the code, adopted in 1923, 
and not revised since, is designed essen- 
tially for regulating how scaffolds and 
ladders shall be erected. Under the 
proposed revision, provision would be 
made to include all type of construc- 
tion, repairing, demolishing and _ re- 
modeling. 


GOVERNING COMMITTEE HEADS 








Ss. M. BUCK 


S. M. Buck, vice-president, was 
elected chairman of the governing com- 
mittee of the Western Underwriters As- 
sociation at its meeting in Chicago 
Tuesday. A. F. Powrie, Fire Associa- 
tion, was made vice-chairman. Mr. 
Buck succeeds John C. Harding of the 


Versatility of 
R. P. Barbour Overstated 


In last week’s edition a picture was 
printed showing the cake cutting cere- 
monies at the 75th anniversary gather- 
ing of the National Board. The pic- 
ture showed W. E. Mallalieu, general 
manager of the National Board, and 
R. P. Barbour, U. S. manager of North- 
ern of London, who is the new presi- 
dent of the National Board, cutting the 
cake. The famous “Oscar” of the 
Waldorf was standing by. The cap- 
tion, however, erroneously stated that 
it was “Oscar” that was dissecting the 
cake. 

“Leading Double Life” 


Mr. Barbour’s son, 
joined the “Insurance Field” 
editor, comments as follows: 

“I had always thought that my 
father devoted all his time and talents 
to the business of fire insurance; that 
he was a full-time insurance man, not a 
part-timer. 

“But today I discovered that he has 
been leading a double life; not only 
does he run an insurance company, but 
he is America’s No. 1 maitre d’hotel as 
well, travels under the alias of ‘Oscar,’ 
and goes around cutting anniversary 
cakes at other people’s celebrations! 

“In other words, he eats his cake 
and bakes it too. More power to him!” 


who _ recently 
as associate 


George A Rapp Honored 


A number of company executives in 
addition to 200 brokers, agents and 
friends of George A. Rapp, attended the 
outing at the Cog Hill Country Club to 
celebrate his 15 years as a class 1 agent 
in Chicago. 

Among those present were Fred B. 
Luce, vice-president Providence Wash- 
ington; Earl Heacock, president, Ralph 
Oellers, secretary, and Franklin Poc- 
quette, western field representative 
Bankers & Shippers; Charles W. Ohl- 
sen, western manager, and John Chick- 
ering, agency superintendent Sun; G. J. 
Oswald, secretary, and Thomas Hogan, 
state agent National Reserve; Freeman 
Reed, Chicago manager Car & General; 
and Walter Clanahan, Chicago manager 
Preferred Accident. 

The day was spent at golf and many 
testamonials were offered Mr. Rapp and 
his agency at the banquet, which was 
followed by the awarding of prizes and 
entertainment. 


A. F. POWRIE 


Springfield F. & M. who has been chair- 
man. for the last six or seven years. 
Those attending the meeting outside of 
Chicago were Olaf Nordeng, Automo- 
bile; F. W. Koeckert, Commercial 
Union; E. W. Hotchkin, Royal-L. & L. 
& G. 


N. Y. Seckety Geeues 
Broadened; Laid to Draft 


One of the main reasons for the pro- 
posed broadening of the educational 
prcureee of the Insurance Society of 
New York is the necessity of providing 
training for those who are replacing in- 
surance workers called to the colors. 
It is cseartel by A. C. Goerlich, edu- 
cational director, that 73 students with- 
drew from the courses to enter the serv- 
ice last year and many prospective stu- 
dents failed to register because of ex- 
pectation of being oo There is talk 
of instituting courses for women to re- 
place draftees, when the need arises. 

The inauguration of a -two-semester 
system in the school will compress what 
were formerly year courses into one 
semester, with two hours of class work 
each week instead of one. 

A course is to be added for schools 
which is designed to give those teach- 
ing commercial or social science subjects 
a generalized survey of insurance. The 
society will offer for the first time a 
course in reinsurance in response to nu- 
merous requests, the increasing com- 
plexity of the business, the increasingly 
large risks being written and the definite 
movement of the business from Europe 
to the United States. 

A third year course in life insurance 
will be conducted to prepare students for 
the fifth and sixth examinations of the 
Life Office Management Association. 
The courses now offered prepare only 
for the first four examinations ol the 
program. 


Harwood Coast Marine Chief 

T. W. Harwood has been appointed 
Pacific Coast marine manager of the 
Commercial Union. For six years he 
has been with Charles W. Sexton Com- 
assistant marine 


pany, Portland, as i 
manager and in various other marine 
capacities. Prior to that time he was 


associated with Durham & Bates, Port- 
land, in marine work. He is a son of 
the late Lawrence Harwood, who was 
for many years prior to his death sur- 
veyor to Lloyds Register of Shipping in 
Portland. 


A farmer near Tribune, Kan., made 
the mistake of filling his kerosene stove 
with gasoline. Now he hasn’t any home, 
stove or furniture. Perhaps had he 
known that gasoline must and kerosene 
must not be kept in red cans, he would 
not have had the sad experience. 


Executive Seuniiide of 
National Board Soon 
to Elect a Chairman 


NEW YORK—tThe executive com- 
mittee of the National Board will elect 
a chairman at its organization meeting 
June 26. The choice is an important one, 
as the office serves as a stepping stone 
to the presidency. The customary pro- 
cedure is two years service as commit- 
tee chairman, followed by one year as 
vice-president, and thence to the presi- 
dency. J. M. Thomas, president of the 
National Union, was chairman of the 
executive committee prior to his elec- 
tion as vice-president at the annual 
meeting May 28. In all likelihood he 
will advance to the presidency two years 
hence, when R. P. Barbour, United 
States manager of the Northern of Lon- 
don, will have completed two terms in 
the office. Under the well observed 
though unwritten rule of the National 
Board, its presidency goes to an official 
of a foreign company after the post has 
been filled by an executive of an Ameri- 
can institution for two successive terms 
of two years each. Thus the office, as- 
suming that procedure is followed, will 
be filled in turn by two American com- 
pany executives following the retire- 
ment of Mr. Barbour in 1943. 





N.A.I.W. Executives Report Gain 


The executive committee of the Na- 
tional Association of Insurance Women, 
to meet at Nashville, Tenn., in advance 
of the opening of the annual convention 
in that city, June 20-22, will report in- 
crease in local units of the association 
from 28 to 33 and a total membership 
increase from 2,100 to 2,500. It is ex- 
pected that the holding of the conven- 
tion in the southeast this year will re- 
sult in the formation of many new local 
units. Attending the executive session 
will be Elsie B. Mayer, Denver, president 
of the association; Jean Smith, Los An- 
geles, first vice-president Ethel T. Brink, 
Tulsa, recording secretary; C. Bertha 
Rachofsky, Denver, corresponding sec- 
retary; Berneeda Faulk, Wichita, treas- 
urer; Gussye Bennett, Dallas; Ada V. 
Doyle, Caldwell, N. J.; Mildred Robert- 
son, Nashville, and Erma Scottum, St. 
Paul, committee members. 

It had previously been erroneously re- 
ported to THe NATIONAL UNDERWRITER 
that Mrs. Robertson was program chair- 
man of the convention. She is in charge 
of hotel reservations and Marie Irvine 
of Nashville is program chairman. 


Loss Heavy in Kansas Storm 


Torrential rains over the week-end 
were general in Kansas, and were ac- 
companied by destructive wind and 


scattered hail. The Kansas wheat crop, 
nearing harvest, was laid flat in wide 
areas. Scattered hail will make adjust- 
ments difficult. Heavy hail was reported 
from sections around Hugoton and 
Copeland where crop prospects were 
the best in 10 years. Northwest and 
central had considerable hail reports, 
especially in Rooks county. Hail writ- 
ings have been 200 percent over last 
vear on the average and experience had 
been good except for storms of May 
15-16 in the north and northwest dis- 
tricts where losses were widely scat- 
tered. 

Scattered wind losses June 8 caused 
many farm losses especially in the vi- 
cinity of Wichita. Many farm homes 
were totally demolished, live stock 
killed and motor vehicles damaged by 
wind and flood. 


Bankers to Hear Dauwalter 


F. S. Dauwalter, assistant general 
manager of the National Board, will ex- 
plain how the board functions at the 
monthly meeting of the Savings Banks 
Insurance Forum, comprising banks of 
Brooklyn, Long Island and Staten 
Island, June 17, A question and answer 
period will follow the talk. Charles J. 
Kipp, Lincoln Savings Bank of Brook- 
lyn, chairman, will preside. 
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Subscribers’ Liability 
Limit Required in Policy 
of Reciprocals in Nebraska 


LINCOLN, NEB.—In the absence of 
any law requiring reciprocals to limit 
liability of subscribers, the insurance 
department is requiring that such limi- 
tation be contained in all policy forms 
with the penalty of disapproval if not 


done. Attorneys for several large reci- 
procals have entered protests, but 
J. S. Logan, department attorney, 
says that he proposes to stand 


by the ruling unless a court holds to 
the contrary. In view of the fact that 
membership constitutes partnership, in 
case of a failure each of the subscribers 
is liable for the entire deficit, says Mr. 
Logan, and for that reason he insists 
upon liability being restricted to the 
amount on deposit. As most of the 
subscribers are business firms or cor- 
porations, Mr. Logan says that they 
cannot swear to a statement required by 
banks making them loans that will ac- 
curately reflect their liability should a 
reciprocal fail. 


Government Wheat Loan 
Will Help Hail Business 


The pegging of government loans at 
98 cents a bushel on wheat and other 
grain, just announced by the Depart- 
ment of Agriculture in Washington, 
should tend to help hail premiums, al- 
ready good. The price is considered ex- 
ceptionally good in view of the surplus 
in the United States. It is 85 percent 
of “parity,” which is the price farmers 
should get for grain in relation to cost 
of what they buy. While this loan figure 
will be made only to those who comply 
with their acreage allotment, the gov- 
ernment will loan 60 percent of the reg- 
ular rate on excess acreage production. 

Expectation that the government 
would fix a fairly high loan figure al- 
ready has been responsible in the south- 
west for a volume of hail premiums 
running from 75 to 150 percent over 
1940. The present announcement is ex- 
pected to strengthen to some extent the 
demand for hail coverage in those areas 
where the hail season is just now get- 
ting under way. 

While there is still some business 
coming in from Nebraska and Kansas, 
the hail writing season is pretty well 
over for those states and southwestward. 
In the Dakotas, Minnesota, Montana 
and the Pacific Northwest hail business 
is just beginning to develop in volume. 

Hail losses have been fairly heavy but 
they are not yet out of hand by any 
means. There was a big hailstorm in 
eastern Colorado and western Kansas 
last week end which is producing a num- 
ber of claims. Heavy rains in the south- 
west are forcing down some wheat as it 
ripens, and if there is a little hail with 
the rain, it makes it difficult to adjust 
the loss. However, companies meet this 
situation some place or other during 
almost every season. 


Use Own Staffs for Present 


NEW YORK—Both Standard and 
Standard Surety & Casualty continue 
to operate under their respective staffs 
and to follow the same underwriting 
methods employed prior to their pur- 
chase by Aetna Fire several weeks ago. 

Officials of Aetna Fire have been in 
constant touch with executives of two 
New York companies, and G. Z. Day, 
president of the latter, has visited the 
home office of Aetna for conferences 
Field men of the Aetna and those rep- 
resenting the two Standards have been 
advised of the change of control and 
are contacting local representatives 
throughout the country. 

How soon and to 





what degree 








WANTED 


By one of the leading Insurance Agencies of 
Southwestern Michigan a Solicitor for Fire, Ma- 
rine and Casualty insurance. Give age and ex- 
perience in first communication. Address M-97, 
The National Underwriter, 175 W. Jackson Blvd., 
Chicago, Ill. 








changes in both underwriting policies 
and in personnel will be made is un- 
certain. However, it is considered 
obvious that the Standards, non-affili- 
ated now, will in due course be enrolled 
as members of fire and casualty con- 
trolling bodies. 


Drop Louisville Salvage Corps 


LOUISVILLE — Following a visit 
here by Lewis A. Vincent, assistant 
manager National Board, it was an- 
nounced that the companies have de- 
cided to discontinue financial support 
of the Louisville Salvage Corps. Some 
of its functions at least will be taken 
- by the Louisville fire department. 

. I. Renau, Avery Insurance Agency, 
is pe president; W. Culver Vaughan, 
vice-president, and H. B. Hewett, First 
Kentucky Fire, secretary-treasurer. It 
was established in 1866. 


Sioux City Women Elect 


The Sioux City (Ia.) Insurance Wom- 
en’s Association has elected Lillian 
Ames as president, succeeding Bess 
Frederickson. Marie Lydon was chosen 
first vice-president, Ada Lathrop, second 
vice-president and Gladys Cassidy, sec- 
retary and treasurer. The new Officers 
were elected Wednesday of this week. 


Idea of 12-Month Limit 
on U. & O. Cover Suggested 


NEW YORK—tThe question of use 
and occupancy rates continues to be dis- 
cussed with animation in the light of 
the rapidly changing war _ situation 
abroad and the defense program here. 
While most leaders are opposed to a 
flat percentage rate increase, a good 
many favor a limit of 12 months on the 
time of shutdown covered, with addi- 
tional time to be covered for an extra 
charge. 

Only the “specified time’ forms used 
optionally on the Pacific Coast and in 
Texas put a time limit on the shutdown. 
The usual forms contain daily or 
weekly limits, or coinsurance require- 
ments, but the length of insured shut- 
down is limited only by the amount of 
insurance. Most rule books provide for 
a change in the daily or weekly form 
when a shutdown of more than one 
year is contemplated, but no change in 
the coinsurance or contribution form. 
Since the latter form bases the amount 
of insurance on more items than the 
assured could collect, authorities esti- 
mate that insurance sufficient to meet 
the requirements of the 80 percent co- 
insurance form will carrv the average 
assured through a shutdown of 12 to 
16 months. Many assured have in- 








creased the amount of use and occu- 
pancy insurance to take care of a two 


year shutdown and gotten the 
credit for 100 percent coinsurance. 


rate 


Voorhies with Phoenix on Coast 


Firman Voorhies, who has been in the 
engineering department of the Pacific 
National Fire in San Francisco, has 
been appointed special agent and engi- 
neer of the Phoenix of Hartford group, 
covering San Francisco and Alameda 
counties. 


Distaff Group Is to Meet 


The Insurance Distaff Executives As- 
sociation of Chicago will hold a dinner 
meeting June 19 in the Top of the Town 
Restaurant, Medical & Dental Arts 
building. Catherine Cavanaugh is re- 
ceiving reservations. 





Dakota Annual Meetings June 27 


The North Dakota Underwriters As- 
sociation and the North Dakota State 
Fire Prevention Association will hold 
their annual meetings at Alexandria, 
Minn., June 27, during the outing of 
Dakota Blue Goose at the Blake Hotel. 


Transportation has entered the 


trict of Columbia 


Dis- 
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W e’re serenading prospects for you- with a three-part adver- 


tising plan. Our first tenor is national advertising - 


reaching 


almost 2,000,000 persons every month. Our second tenor is ef- 


fective, pretested direct mail material that harmonizes perfectly 


with our national ads. And for the good old melody man, we 


offer our monthly magazine “The Employers’ Pioneer” —a busy 


down-to-earth publication that shows how to increase business. 








Get a Free Copy of The Pioneer 
See how Employers’ 
agents are boosting their prem- 
ium on all lines with our har- 
monizing advertising. 
free copy of the latest issue of 
“The Employers’ 

Write to the Publicity Dept. 
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Get a 
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THE EMPLOYERS’ LIABILITY ASSURANCE CORPORATION, 


EMPLOYERS’ GROUP 


110 Milk Street, Boston, Mass. 


LIMITED 


THE EMPLOYERS’ FIRE INSURANCE CO. — AMERICAN EMPLOYERS’ INSURANCE CO. 
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Crellin, Tindall 
New Mo. Presidents 


Earl L. Crellin of America Fore, St. 
Louis, was elected president of the Mis- 
souri Fire Underwriters Association at 
the annual meeting at Rockaway Beach. 
The retiring president is R. M. Wilcox, 
Crum & Forster, Kansas City. 

The new vice-president is T. B. Mc- 
Caffrey of Home, Kansas City. Fred 
S. Slagle of Automobile, Kansas City, 
was reelected secretary and Mrs. L. M. 
Burnett, assistant secretary. 

At the banquet, prizes for sports and 
other recreational activities were pre- 
sented by Mr. Wilcox. 

Clyde L. Tindall, Firemen’s, Kansas 
City, was elected president of the Mis- 
souri Fire Prevention association. C. H. 
Mahn, Springfield F. & M. St. Louis, is 
vice-president. 

T. O. Nuckles, Jr., Springfield Fire & 
Marine, retiring secretary, discussed op- 
portunities for present and future coop- 
eration by the association in national de- 
fense. Copies of the report are being 
furnished members. 


America Fore Promotes 
F. J. Haarde and J. L. Butler 


America Fore has promoted Frederick 
7. Haarde to state agent for the fire 
companies in the Middle Department 
and appointed John L. Butler special 
agent to assist Mr. Haarde. 

Mr. Haarde is dean of field men for 
the fire companies of America Fore in 
this area and has covered eastern Penn- 
Sylvania for the organization for more 
than 21 years. He entered insurance in 
1903 as office boy for Atlas, eventually 
becoming examiner. : 


Long Field Career 


_In 1917 he joined the North Branch 
Fire as special agent for eastern Penn- 
sylvania and New Jersey. He joined 
America Fore in 1920 as special agent 
for Continental in Pennsylvania, later 
being transferred, to Philadelphia to take 
over jurisdiction of Philadelphia and 
eastern Pennsylvania for all the fire 
companies of the group. 

Mr. Butler joined America Fore in 
1930 and has done most of his work 
with the survey department of Fidelity 
& Casualty. He recently was transferred 
to the inland marine department of the 
fire companies at the home office as as- 
sistant examiner. 


California Pond Elects; Hear 
Toronto Preparing for 1942 


‘ LOS ANGELES — The California 
Blue Goose held its annual meeting 
here. Officers elected and_ installed, 
with E. Clark Buchanan, past most 


loyal grand gander, as installing officer 
were: Most loyal gander, K. H. C. Dun- 
bar, Fire Companies Adjustment Bu- 
reau; supervisor, Harold Smethurst, 
Travelers Fire; custodian, L. L. Brown 
National Automobile Club: wielder, 
Eugene Davis, Hindman & Davis, attor- 
neys; keeper, A. C. Harris, Aero Insur- 
ance Underwriters; guardian, Ross D. 
Misner, John A. Whalley & Co.; grand 
nest delegates, Mr. Dunbar and FE. W. 
Dunn, Selbach & Deans. 

Roy O. Elmore, assistant secretary 
Pacific National Fire, was the speaker 
at the memorial ceremony for Charles 
Peckham of Peckham & Green, adjust- 
ers. Mr. Buchanan was presented an 
electric clock in recognition of his serv- 
ices, ; 

Word was received from Toronto that 
all plans for holding the grand nest 
meeting there in 1942 are going forward 
as planned, and that there is no founda- 
tion for the report that, because of the 
war, the meeting will be held elsewhere. 


Kentucky Groups 


at Mammoth Cave 


MAMMOTH CAVE, KY.— Ken- 
tucky field men are gathered here for the 
annual meetings of the Kentucky Fire 
Prevention Association, the Kentucky 
Blue Goose and the Field Men’s Speak- 
ers Bureau and for the semi-annaul 
meeting of the Kentucky Fire Under- 
writers Association. The festivities 
started with an old-fashioned barbecue 
Tuesday evening. The Blue Goose held 
its annual meeting Wednesday morning 
with Irving J. Holmgren, St. Paul Fire 
& Marine, most loyal gander, presiding. 
In the afternoon F. R. Macpherson, New 
Hampshire, as president presided at the 
business session of the Kentucky Fire 
Prevention Association which was fol- 
lowed by a meeting of the speakers bu- 
reau at which President W. E. Kings- 
ley presided. At the Thursday morning 
session of the Kentucky Fire Underwrit- 
ers Association, E. L. Stephenson, Asso- 
ciated Aviation Underwriters, Chicago, 
and George A. Snider, First Bancredit, 
Cincinnati, will speak. A sports pro- 
gram is planned for Thursday afternoon. 


Don Campbell, Leseth New 
Men on Illinois Pond Slate 


The nominating committee of the 
Illinois Blue Goose has now prepared 
a slate for presentation at the annual 
dinner meeting at the LaSalle Hotel, 
Chicago, June 16. . 

Ralph S. Danforth, assistant secre- 
tary of Millers National, heads the 
ticket, being in line for most loyal gan- 
der. James Jana, state agent of Han- 
over, moves up a notch and is slated 
to become supervisor. Norman A. 
Young was in line to be advanced to 
custodian at this time, but he has taken 
a field position in the east. The nomi- 
nating committee, therefore, recom- 
mends for that position Don C. Camp- 
bell, credit manager of America Fore, 
and for guardian, the committee has 
selected Sherman Leseth of Glens Falls. 
A. J. Meyer, Automobile, is nominated 
for reelection as keeper and and P. J. V. 
McKian, Western Actuarial Bureau, for 
wielder. 

Mr. Danforth and James Guy, auto- 
mobile superintendent of America Fore, 
and past most loyal gander of the IIli- 
nois pond, are nominated for delegates 
to the grand nest convention with C. J. 
Lingenfelder, assistant secretary of 





America Fore, and John Chickering, 
agency superintendent of Sun, as alter- 
nates. Mr. Lingenfelder and Mr. 
Chickering are definitely planning to 
attend the convention in any event. Mr. 
Guy is chairman of the nominating 
commitee. 


Haglund and Dalby Named 
at S. D. Field Meetings 


C. E. Haglund, state agent of Secur- 
ity of Connecticut was reelected presi- 
dent at the annual meeting of the South 
Dakota Fire Underwriters Association 
held in Huron. Other officers are: C. 
V. Gibbs, Huron, U. S. Fire, vice-presi- 
dent, and Burt Burton, Sioux Falls, 
state agent Home, secretary. Walter 
Mashek, special agent St. Paul F. & M.; 
C. P. Dalbey, North Western F. & M. 
group, and J. V. Jennewine, Commer- 
cial Union, were retiring members of 


the executive committee, and Peter 
Wenge, Aberdeen, St. Paul F. & M. 
group; Virgil Stegner, Sioux Falls, 


Orient, and J. A. Brower, Sioux Falls, 
state agent American of Newark, are 
the new members of the executive 
committee. 

The South Dakota Fire Prevention 
Association held its annual meeting, 
electing C. P. Dalbey, Sioux Falls, state 
agent Northwestern F. & M. group as 
president; C. E. Dana, vice-president, 
Sioux Falls, special agent Home, and 
J. W. Krug, Sioux Falls, special agent 
America Fore, secretary. 





Thiemeyer Illinois Speaker 

H. R. Thiemeyer of the brokerage 
and service department of North Amer- 
ica, Chicago, will be the principal 
speaker at the annual meeting of the 
Illinois Fire Underwriters Association, 
June 19-20, at Lake Lawn Hotel, Dela- 
van, Wis. His subject will be “Business 
Interruption Insurance.” 

The executive committee will meet 
Wednesday evening prior to the opening 
of the session and the first business ses- 
sion will be held Thursday morning. 
Thursday afternoon will be devoted to 
a golf tournament and a banquet with 
entertainment that evening. Election of 
officers will be held Friday morning at 
the final business session. Arrangements 
have been handled by D. M. Vance, 
Royal-Liverpool group, president of the 
association. 


Meagher Elected in Toledo 


TOLEDO—New officers of the Mau- 
mee Valley Blue Goose puddle are: Ed 
Meagher, Stepp & Lehman, big toad; 
Elmer Wise, Ohio Inspection Bureau, 
pollywog; Charles Kennedy, Ohio Audit 
Bureau, croaker, and W. N. Robbins, 


New Head of Ohio Fire 
Underwriters Association 





Curtis F. Eagle, southwestern Ohio 
special agent of the American of New- 
ark, Dayton, new 
president of the 
Ohio Fire Under- 
writers Association, 
received his first 
experience in the 
business with the 
Ohio Inspec- 
tion Bureau at Co- 
lumbus directly fol- 
lowing his gradu- 
ation from Ohio 
State University 
in 1922. He _ sub- 
sequently served 
the bureau in To- 
ledo and Dayton, 
becoming associated with the Amer- 
ican in 1925 at Dayton, where he has 
since been located. In 1940 he was 
elected to the executive committee of 
the field organization. 





Cc. F. Eagle 











American, N. J., bouncer. A steak party 
is being planned. 





Plan Tenn. Field Meeting 


The annual joint meeting of the Ten- 
nessee Field Club, Tennessee Fire Pre- 
vention Association and Blue Goose will 
be held at Lookout Mountain Hotel, 
Chattanooga, July 9-10. R. T. Cawthon, 
secretary Tennessee Association of In- 
surance Agents, will address the Field 
Club meeting. R. L. Spaulding, Ameri- 
can, Asheville, N. C., is expected to 
speak to the Blue Goose in the interest 
of the grand nest meeting in that city. 





Ontario Blue Goose Elects 


TORONTO — F. Midgley, General 
Security, Toronto, was elected most 
loyal gander of the Ontario Blue Goose 
at the annual meeting here. Other 
officers are: Supervisor, A. W. Hunter, 
Liverpool & London & Globe; custo- 
dian, A. T. Cunningham, Phoenix of 
London; guardian, Frank Liversidge, 
Glens Falls; keeper, Reginald Blanchet, 


W. L. Niddrie, Ltd.; wielder, H. C. 
Baillie, Eagle Star. ay 
Six goslings were initiated. It was 


announced that the Ontario pond has 
raised $2,342 of the $2,500 objective 
towards an ambulance and beds for the 
Red Cross at Tatlow Hospital, Eng. 





Oregon Pond Meets June 24 


PORTLAND, ORE. — The annual 
meeting of the Oregon Blue Goose will 











1805 


In 1805, the Caledonian Insurance 


Company came into being. The 
story of its growth from small be- 
ginnings in Scotland into a British 
Institution with world-wide ramifi- 
cation is a romance as inspiring as 
the history of the sea itself. The 
Company has seen the rise and fall 
of many institutions but shrewd 
and conservative finance allied to 
sound and efficient management has 
enabled the good ship “Caledonian” 
to weather all storms. 








ACHIEVEMENT 


The United States Branch of the ry 
Caledonian Insurance Company 
undertakes all classes of Fire, 
Motor and Marine Insurance per- 
mitted to be written by a Fire 


Insurance Company. 


THE CALEDONIAN INSURANCE COMPANY 


UNITED STATES OFFICE: HARTFORD, CONN. 
ROBT. R. CLARK, UNITED STATES MANAGER 
Ss. D. McCOMB & COMPANY, INCORPORATED 
116 JOHN STREET, NEW YORK 
UNITED STATES MARINE MANAGERS 
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be held at Oswego Lake Country Club 
June 24. The entertainment is under 
direction of J. D. Hurley, special agent 
of Cravens, Dargan & Fox. Howard A. 
Reynolds, Home, San Francisco, grand 
custodian, will be present. 





Olson and Burridge Are on 
Field Clubs Program 


Henry Olson, Chicago, vice-president 
First Bancredit Corporation, will speak 
on premium financing, and H. J. Bur- 
ridge, vice-president and secretary THE 
NATIONAL UNDERWRITER, Chicago, will 
give comment from the sidelines, at the 
joint meeting of the Wisconsin and II- 
linois Field Clubs at Green Lake, Wis., 
June 19-20. Their talks will be given in 
the Thursday session. The clubs will 
meet at the same time as the Wisconsin 
Fire Underwriters Association. H. W. 
Bailey, Milwaukee, Dubuque F. & M., 
and Lloyd Eppler, Springfield, Ill., head 
the Wisconsin and Illinois clubs, re- 
spectively. H. R. Thiemeyer, North 
America, Chicago, will be unable to speak 
as scheduled. 





Another Yackel with Camden Fire 


Edward O. Yackel, Jr., has been ap- 
pointed special agent of Camden Fire, 
and will assist his father, state agent 
for western New York. E. O. Yackel, 
Jr., for the past three years has been 
with the New York Fire Insurance 
Rating Organization. He is a graduate 
of Syracuse University. 


Hoppas Indiana Special Agent 

Norman E. Hoppas, for eight years 
with the Indianapolis office of the Fire- 
men’s group, principally in the claim de- 
partment, has been appointed special 
agent for Indiana for both fire and cas- 
ualty lines. Ross A. Moore is manager 
of the Indiana branch. 





The Iowa Blue Goose will hold its 
annual splash party at Clear Lake on 
June 13, the final party of the season. 
Luncheons will be discontinued during 
July and August and resumed on Sept. 8. 

The Chesapeake Blue Goose will con- 
duct a Hoodoo Day golf tournament on 
Friday, June 13, at the Beaver Dam 
Country Club, Washington, D. C. Guest 
of honor will be P. M. Winchester, 
grand keeper. 

The annual meeting of the Indiana 
Blue Goose will be held in Indian- 
apolis, June 23. 

P, M. Winchester of Newark, grand 
keeper of the Blue Goose grand nest 
visited Boston and lunched with officers 
of the New England pond. 





Fire Prevention Week 

Fire Prevention Week this vear will 
be Oct. 5-11. T. A. Fleming, National 
Board, is chairman of the National Fire 
Protection Association committee on 
fire prevention and cleanup campaigns. 
He will assist with plans for the ob- 
servance of the week. 

The summer meeting of the board of 
directors of the National Fire Protec- 
tion Association will be hed June 23. 





W. E. Mallalieu, general manager 
of the National Board, has been elected 
president of the board of trustees of 
Wilbraham Academy, Wilbraham, Mass. 








FIELD MAN WANTED 

Wanted by a well known general agency 
representing stock companies a fire insurance 
field man to travel in Wisconsin and Minne- 
sota. His duty will be to stimulate produc- 
tion and appoint new fire insurance agents. 
This is an excellent opportunity for a thor- 
ough going and progressive man. Address 
N-59, The National Underwriter, 175 W. Jack- 
son Blvd., Chicago, IIL. 














AVAILABLE 
FIELD REPRESENTATIVE 

18 years experience in fire insurance home office, 
field and agency supervision. Connection has been 
with same organization in midwestern states. 
Desires connection with stock company as agency 
supervisor, state or special agent. Well qualified 
to handle any available territory. Address N-655, 
The National Underwriter, 175 West Jackson 
Boulevard, Chicago, Ill. 











Blanchard for Long Range 
Insurance Education Setup 


SAN FRANCISCO—Advocating a 
long-range educational program for the 
insurance business R. H. Blanchard, 
professor of insurance at Columbia 
University, addressed about 300 mem- 
bers and guests of the Fire Underwrit- 
ers Association of the Pacific. He was 
elected an honorary member of the as- 
sociation. 

Professor Blanchard advocated an 
educational program where the new- 
comer will receive a general understand- 
ing of the functions of insurance as a 
foundation for more specialized train- 
ing. He suggested revival of an experi- 
ment of several years ago—school 
classes in insurance with laboratory or 
“field” training occupying at least half 
the the time. This would put the stu- 
dents in insurance offices, where they 
would be taken from department to de- 
partment to observe and receive prac- 
tical training as to the objectives of 
each unit. 

He also indicated, in mentioning the 
present defense service of the business, 
that this activity might well develop 
into a new phase of insurance, with 
emphasis on protective service rather 
than on rates and coverages. 


Emery, Former Michigan 
Official, Joins S.C.A. 





DETROIT—Col. J. G. 
Grand Rapids, the former 
commissioner of 
Michigan, is now 
connected with the 
Stock Company 
Association of 
Washington, D. C., 
as public relations 
representative. Col. 
Emery was in De- 
troit this week at- 
tending the con- 
vention of the Na- 
tional Association 
of Insurance Com- 
missioners. Gale 
Morgan, manager 
oo“ te &. Cy A, 
also was at the commissioners’ meeting. 


Emery of 
insurance 


Col, J. G. Emery 





Nelson Agency Is Opened 


The Nelson Insurance Agency, Inc., 
has been opened in Springfield ,Ill., with 
offices in 810 Reisch building. Miss 
Ortella Hinton, experienced Springfield 
insurance woman, is in charge. She 
has been licensed by the Illinois de- 
partment as a countersigning agent. The 
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*HOW CARDOX ASSURES 
Quick Fire 


Extinguishment 
WITH LOW LOSS 


CARDOX DATA FILE 


Includes Underwriters’ Lab- 
Contains 
test and installation data, 
numerous demonstration re- 


SEND COUPON TODAY 


A LT 
i ! 
j  Cardox Corporation ve 1 
i Bell Building, Chicago, Illinois 1 
{ Please send the Cardox Data File. I 

I 
Name 1 
H Firm 
Address I 
I City State 1 





KNOWING ABOUT CARDOX IS ANOTHER WAY TO 


Identify Yourself 


WITH THE CUSTOMER’S INTERESTS 


® Your customers and prospects want all the fire 
protection they can get. This means not only the after-fire pro- 
tection afforded by insurance, but also the equally important 
before-fire protection of adequate extinguishing systems. Put 
yourself in a position to make sound suggestions on BOTH 
points by familiarizing yourself with Cardox. This fire system 
employs non-damaging carbon dioxide in a way that assures 
utmost extinguishing speed: (1) MASS FLOW of carbon dioxide 
at unequalled low temperatures to instantly smother fire and 
introduce unprecedentedly rapid cooling effects; (2) MASS 
DISCHARGE in tremendous volumes (Tons, not pounds) to meet 


any hazard. 





Find out how Cardox Systems meet customers’ needs for FULL 
protection from fire. Write for the Cardox Data File. 


CARDOX CORPORATION « BELL BUILDING « CHICAGO 





The Non-Damaging Fire Extinguishing System 


Two-Year Sentences in 
Missouri Case; to Appeal 


KANSAS CITY—A three-judge fed- 
eral court sentenced T. J. Pendergast, 
former political figure, and R. E. 
O’Malley, former Missouri insurance 
superintendent, to two years in the 
federal penitentiary for contempt of 
court. The court placed on probation 
for two years A. L. McCormack, St. 
Louis insurance man, who was found 
guilty by the court on the same charges. 

The court assessed all costs against 
Pendergast and O’Malley, but did not 
impose fines. The sentence came as the 
result of the activities of the three in 
connection with the Missouri fire rate 
case settlement in 1936. 

The court denied motions for a new 
trial. Defendants immediately filed 
bond of $2,500 each, pending appeal of 
the case, which they will take. McCor- 
mack indicated he would appeal to “keep 
his record clear.” 

The court had charged the three with 
contempt because they foisted upon it 
the rate settlement, which was pro- 
cured by bribery. 





concentrating on taxi cover- 
age in downstate Illinois, but will de- 
velop all lines. 
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Washington; McCormack, Tennessee; 
Lloyd, Ohio; Jordan, D. C., and Alex 
MacDonald, Wyoming. 

Invitation was extended to the execu- 
tive committee to hold the 1942 conven- 
tion at Indianapolis by Commissioner 
Viehmann of Indiana. St. Louis offered 
a bid either for the mid-winter meeting 
or the 1942 convention. 

At the lengthy session on Sunday of 
the executive ‘committee much of the 
discussion centered about the handling 
of interstate fire risks from the stand- 
point of taxation and countersignature 
requirements. The issue arose particu- 
larly because of the recent action of Vir- 
ginia in revoking the license of Pearl 
Assurance for allegedly failing to meet 
the Virginia requirements in respect of 
Virginia locations under an interstate 
cover. The decision was to have a com- 
mittee named on the subject and at the 
Tuesday morning general session Presi- 
dent Blackall announced the appoint- 
ment of a committee consisting of Pink 
of New York, Bowles of Virginia and 
Lloyd of Ohio. 

Messages of Welcome 


Commissioner Berry of Michigan, a 


former baseball pitcher, a man of im- 


posing physical stature, gave a pleasant 
welcoming message at the opening ses- 
sion Monday morning. About 300 were 
seated in the meeting room. 

Mayor Jeffries of Detroit gave an in- 
telligent address of welcome. He exhib- 
ited a familiarity with insurance that is 
rarely found on the part of city official 
welcomers. His father was an official of 
Maccabees and the mayor’s law firm is 
counsel for that fraternal society. Jef- 
fries observed that life insurance should 
serve as a Stabilizing factor in this day 
when the great danger is that the price 
spiral may become dangerously accel- 
erated. 

Lieutenant Governor Murphy extended 
greetings and Commissioner Hobbs of 
Kansas, as vice-president of the com- 
missioners association, delivered the 
response. 


Presidential Address 


Commissioner Blackall of Connecticut 
delivered the presidential address. He 
covered the current scene in straight- 
forward fashion. ; 

The meeting was moving in acceler- 
ated fashion and J. L. Isley, minister of 
finance of Canada, who was scheduled 
to address the afternoon session, was 
introduced at this point instead. He 
gave a masterful exposition of the Cana- 
dian war effort, with particular refer- 
ence to the fiscal policies. He received 
a standing, prolonged ovation. 

Mr. Blackall announced the appoint- 
ment of a resolutions committee con- 
sisting of Julian of Alabama, Viehmann, 
Indiana, and Gibbs, Texas; and an au- 
diting committee including Tennessee, 
Ohio and Washington. 

The insurance commissioner of Mex- 
ico, Antonio Carrillo Flores, was brought 
forward. Although his use of the lan- 





Optional Fire Policy 
Now O. K. in Three States 





The so-called optional fire policy may 
now be issued in Ohio, Iowa and Ne- 
braska. This is the streamlined contract 
that bears a resemblance to the auto- 
mobile policy in that on its face there 
are entries for the various coverages— 
fire, wind, extended cover—and it can 
be filled in according to the terms of 
the order. 

There are many fine points involved 
in perfecting this contract and some ex- 
cellent work is being done. Some law- 
yers express fear that the policy may 
cause unpleasant litigation where it is 
alleged that although certain coverage 
was ordered, the agent failed to make 
the proper entry. However, it is said, 
practically no such situations arise un- 
der auto policies where the same style 
is followed. 


guage is limited, he made a well phrased 
little talk in which he remarked that 
Mexicans are good neighbors and good 
friends and that this relationship will 
become even more conspicuous in the 
future. He received animated applause. 

Read of Oklahoma, the secretary, 
called the roll in his characteristic fash- 
ion of putting some screwball pronun- 
ciations on the names of states and 
provinces. He was applauded when he 
came through this time with the ac- 
cepted pronunciation of Saskatchewan 
and Manitoba. There were 43 states, 
three provinces and Mexico represented. 

M. J. Harrison, former Arkansas 
commissioner, came forward to intro- 
duce his successor, Herbert Graves, who 
in turn spoke appreciatively of Mr. Har- 





J. C. BLACKALL 


rison; and gave a patriotic talk. Other 
new commissioners were presented, 
Jones of Illinois, Francis of Maine, 
Fraizer of Nebraska, Gibbs of Texas. 
Jess Read then reported as secretary. 


DETROIT PREPARED 








The Detroit insurance people made 
careful and elaborate preparations. Not 
only did the local companies assume 
responsibility, but the fire and life in- 
surance agents contributed much effort. 
The local people attached much import- 
ance to the occasion and turned out in 
large numbers. They swelled attendance 
at the general sessions and there was al- 
ways an impressively large audience. 

Registrations at $10 per head reached 
675 by Tuesday afternoon. 

C. C. Bowen, president of Standard 
Accident, was general chairman of the 
local committees and his company main- 
tained headquarters which at one time 
or another virtually every one at the 
meeting visited. The executive commit- 
tee consisted of W. G. Curtis, president 
of National Casualty; W. T. Benallack, 
secretary Michigan F. & M.; David 
Broderick, president D. F. Broderick, 
Inc.; George K. March, president De- 
troit National Fire; J. J. Ramsey, gen- 
eral manager Detroit Automobile Inter- 


Insurance Exchange; G. W. Carter, 
president Detroit Insurance Agency; 
Walter E. Otto, president Michigan 


Mutual Liability; J. E. Reault, the Mac- 
cabees; L. J. Treanor, executive vice- 
president Michigan Life, and Raymond 
Waldron,  vice- president Detroit F. 
& M. 

The Detroit companies of all kinds 
have a rather informal organization and 
it served as the nucleus for the conven- 
tion preparation setup. The committee 
held about eight or nine pre-convention 
meetings. 

Apparently a convention attendance 
record was set at Detroit surpassing 
by a large margin the previous record 


at Des Moines. An overflow crowd of 
about 750 turned out for the cocktail 
hour and banquet Tuesday. The Rev- 
erend James Victor Barry, former Mich- 
igan commissioner, despite his protesta- 
tions to the contrary, never performed 
more brilliantly than he did on this 
occasion, interlarding poetry, anecdotes, 
jokes and philosophy in his famous 
style. The preliminary speakers were 
Commissioner Berry of Michigan, Presi- 
dent Blackall and Lieutenant-Governor 
Murphy of Michigan. The speaker of 
the evening was W. J. Cameron of the 
Ford organization —_ held the crowd 
until well past 11 p.1 

The committee on itn and health 
held a session Monday running through 
the lunch hour with McCormack of 
Tennessee presiding. The committee 
approved a formula devised by a sub- 
committee of actuaries for non-can A. 
& H. reserves and it also took steps 
looking to the removal of alleged abuses 
in the handling of A. & H. and hospital 
business among the low income class. 

The only meeting Monday afternoon 
was that of the examinations commit- 
tee, with Read of Okahoma presiding. 
This -was an entirely harmonious ses- 
sion. McCormack of Tennessee made 
some recommendations for improving 
the zone system of examinations and 
these were referred to a committee con- 
sisting of the zone chairmen. 

Some of the conventioneers went to 
the races and some to the baseball game. 
Monday evening was left open for 
fraternizing and the hotel was gay, as 
parties of camp followers and commis- 
sioners moved from one headquarters 
to another. 





CASUALTY SESSION 


Tuesday morning the casualty com- 
mittee, Gontrum of Maryland, chairman, 
held a session that ran on beyond the 
opening of the general session. The 
members quizzed at length William Les- 
lie, general manager of the National 
Bureau of Casualty & Surety Under- 
writers, on aspects of the new war de- 
partment cost plus casualty insurance 
plan for defense risks. 

At the general session Tuesday morn- 
ing President Blackall announced ap- 
pointment of a new special committee, 
that on allocation of fire premiums, con- 
sisting of Bowles, Virginia; Lloyd, Ohio, 
and Pink, New York. 

Two excellently prepared papers were 
given by Kavanaugh of Colorado and 
Jones of Illinois. Mr. Kavanaugh 
scolded, but temiperately, the fire and 
casualty companies for indiscriminate 
agency appointments. Mr. Jones gave 
a talk in politically philosophical vein 
on the future of insurance supervisors. 
He emphasized the theory that he has 
been expounding since taking office a 
few months ago that the imperfections 
of state supervision and of the business 
should be recognized and corrected, in 
order to destroy the ammunition of 
those who are advocating federal regu- 
lation. 





Approve Valuations Formula 


The valuations committee with Pink 
of New York presiding held a lengthy 
session running through the noon hour 
Tuesday. The formula that was ap- 
proved differs in a few respects from 
the resolution that governed the valua- 
tion of securities in the 1940 annual 
statements. The most significant 
change is the increase to 60 percent 
from 55 percent in the amortization re- 
quirement for low priced bonds. Pink 
of New York presided. 

Tuesday afternoon was occupied with 
committee meetings. The new com- 
mittee on policy dividends of fire and 
casualty companies with Pink presiding 
held the first session of its career. The 
dividend meeting went along at a slow 
pace until Gruhn, manager of 


American Mutual Alliance, made a 


sj:out talk in opposition to the idea of 
state regulation of policy dividends. 

There was a brief meeting of the life 
committee Tuesday afternoon over 
which Gough of New Jersey presided 
in the absence of Lloyd of Ohio. The 
committee adopted a report of the sub- 
comittee on industrial insurance of 
which Harrington of Massachusetts is 
chairman and which recently held a 
hearing in New York. Mr. Harrington 
said the committee intends to pursue 
its studies within the next few months 
with the idea of developing a code of 
practices for the guidance of the com- 
panies and state supervisors. 

The fire insurance committee also 
held a meeting Tuesday afternoon to 
discuss the question of HOLC insur- 
ance through the Stock Company As- 
sociation. Because of the variance in 
the state laws and the diversity of 
opinion among commissioners, the com- 
mittee decided to recommend that the 
issue not be regarded as an association 
matter and that it be referred back to 
the states for individual action. 


New Era in Michigan 


The host commissioner, Eugene P. 
Berry, in addressing the dinner meet- 
ing Tuesday said a new era in insurance 
supervision has dawned in Michigan 
with an increase in the appropriation for 
the department from $105,000 to $127,- 
920. Governor Van Waggoner, he said, 
is insurance-minded and he and the 
insurance interests strongly supported 
that increase. 

With the additional funds, he said, 
departmentalization of the work could 
be made, an adequate staff of exami- 
ners employed and the department 
vastly improved. 

There was also an indirect increase 
in the funds available to the department 
through amendment of the law to pro- 
vide that the expense of the examina- 
tion of domestic companies shall be 
paid from the revolving fund instead of 
from the regular appropriation. In the 
past only the salaries and expenses of 
examiners working beyond the borders 
of Michigan were paid from the re- 
volving fund. The auditor general col- 
lects for the examination from the 
companies that were audited and credits 
those collections to the revolving fund. 
In the past although the auditor general 
collected from the domestic companies 
for the cost of examinations that money 
went into the general fund of the state 
and the insurance department was not 
reimbursed. 


Berry Makes Suggestion 


Mr. Berry recommended that any 
commissioner who desires to obtain im- 
provement in his department get the 
support of the powerful group of the 
insurance people in the state. 

J. L. Ilsley, Canadian minister of 
finance, discussed “Canadian Finance 
and the War.” The main line of Can- 
ada’s financial policy during the war has 
been to pay as much as possible of the 
cost of the war from taxation, to impose 
this increased taxation in according with 
ability to pay, to avoid inflation, and to 
time action in such a way so as to 
encourage expansion of production to 
the maximum, Mr. Ilsley said. 





READ’S REPORT 


Commissioner Read of Oklahoma 
gave a report as secretary and treas- 
urer and also as chairman of the ex- 
aminations committee. There was a 
balance in the association treasury at 
June 15, 1940, of $2,137. The income 
from assessments and from incidental 
sources amounted to $4,076. Disburse- 
ments totaled $3,741, leaving a balance 
of $2,472. 

From the period Nov. 20, 1940, to 
May 15, 1941, 28 states and the Dis~ 
trict of Columbia had called convention 
examinations on one or more of their 
companies. During the period 81 ex~ 
aminations were called on insurance 
companies in which 41 states and the 
District of Columbia participated. Eight-~ 
een of the examinations called were 
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on New York companies, 11 were on 
Pennsylvania institutions. 

The executive committee at its ses- 
sion March 21-22 instructed the ex- 
aminations committee to make a com- 
prehensive study of development of the 
convention examination plan so as to 
pave the way for improvement in the 
way of uniformity of examination re- 
quirements and standards for exami- 
ners. 

Following that action, Mr. Read 
asked the members of the examinations 
committee whether they would like to 
have a meeting prior to the Detroit 
convention but most of the members 
voted against holding such a special 
meeting. Commissioners Caminetti of 
California and Harrington of Massa- 


chusetts, however, offered in writing 
suggestions for consideration of the 
committee. 


Consider Legislation 


Prior to the final general session Wed- 
nesday morning the committee on law 
and legislation, Lucas of Missouri, 
chairman, held a session. There was 
extended discussion of the idea of rec- 
ommending legislation in each state that 
prohibits a domestic company from wil- 
fully transacting business on a non- 
admitted basis in any state. Thompson 
of Oregon offered a suggested model 
statute. It was brought out that about 
10 states already have such a law. 

All of the members were strongly in 
favor of that procedure. The committee 
decided to recommend that the various 
states enact legislation along the lines 
suggested by Mr. Thompson. 

Pink of New York emphasized that 
nationwide enforcement would be vital. 
He said that he would hate to penalize 
such legitimate New York institutions as 
Postal Life and Commercial Travelers 
if other states did not actually put an 
end to the depredations of venal outfits. 
The commissioners exhibited a very de- 
termined attitude. 





Kavanaugh Calls for 
Elevation of Agents 





The address of Commissioner Kava- 
naugh at the Detroit convention en- 
titled, “Who Is 
Responsible for 
Agents?” was de- 
voted entirely to 
the situation in the 
fire and casualty 
field. He expressed 
the opinion that 
selection and train- 
ing of life insur- 
ance agents is care- 
fully conducted and 
that the unsuccess- 
ful agent soon 
drops out; in the 
fire - casualty field, 
however, there is 
little effort made to train agents, he 
said, and the incompetent representa- 
tive and sporadic producer continues to 
be licensed year after year. Fire and 
casualty companies, he said, go on the 
theory that if they do not appoint a 
man someone else will do so. He said 
that many agents are violating the re- 
bating and anti-discrimination law .by 
insuring only their own _ property. 
‘Then there are the great number of 
representatives of finance companies 
-and used car dealers. “Probably these 
care the rarest specimens of all,” he said. 


Automobile Fleet Principle Abused 


The automobile fleet insurance prin- 
ciple is abused with the insuring of 
personal cars of officers and employes 
of corporations and their relatives. 

As a result of a recent Colorado 
questionnaire, Mr. Kavanaugh said, he 
discovered that responsible officials of 
the companies seem to know nothing 
about the qualifications of the agents. 

Mr. Kavanaugh implored the com- 
panies to investigate thoroughly their 
agents. They should find out what 
experience a man has had. What is his 





L. J. Kavanaugh 


reputation? If licensed previously, why 
did he quit that employer? Who vouched 
for him? In what other business is he 
engaged? 

When a company cancels a license, 
the department wants to know the rea- 
son. 

“Under a new Colorado law,” he said, 


“provision is made for examination of 
agents. Frankly, we propose that the 
company shall examine its own agents.” 

By next January, the Colorado de- 
partment expects to have a complete 
record of Colorado agents. Companies 
will be expected to file a brief state- 

(CONTINUED ON PAGE 33) 





Glimpses of Commissioners Gathering 





Superintendent Pink of New York 
did not arrive in Detroit for the conven- 
tion of the National Association of In- 
surance Commissioners until Tuesday. 
On Monday he received the degree of 
LL.D from his alma mater, St. Law- 
rence College. He is a trustee of that 
institution. 

Antonio Carrillo Flores, credit direc- 
tor of Mexico, whose department em- 
braces insurance supervision, made 
many friends at Detroit. He had been 
in New York about 10 days and will re- 
turn there before heading back to Mex- 
ico City. Many of the conventioneers 
had been to Mexico and they sought out 
Mr. Flores to show off their knowledge 
of Spanish. Mr. Flores understands 
English readily and speaks it very ade- 
quately. 

Nelson B. Hadley, life insurance con- 
sultant of New York, came to Detroit 
after attending his 50th class reunion 
at Hillsdale College, Hillsdale, Mich. 
Forty-four years ago Mr. Hadley started 
as deputy commissioner of Michigan. 
Later he became head of the life de- 
partment of the New York insurance 
department. 

Garfield Brown, former Minnesota com- 
missioner, now of the American Mutual 
Alliance, was present, although he just 
recently underwent hospital experience. 
He is still under doctors orders and is 
not in first class condition. 

Charles Howell of the “Weekly Under- 
writer” proceeds from Detroit to Prince- 
ton, N. J., where he is in charge of the 
50th reunion of his class. 

Ray B. Lueas of Missouri declined ap- 
pointment on a special A. & H. commit- 
tee, saying he would not be in office after 
July 1. He expects to return to his home 
town of Benton. 

M. J. Harrison, former Arkansas com- 
missioner, who is now practicing insur- 
ance law in Little Rock, suffered an acci- 
dent on an [Illinois highway while motor- 
ing to Detroit with Mrs. Harrison and 
their daughter. A farmer, 72 years of 
age, turned in front of the Harrison car. 
Mrs. Harrison suffered a broken collar 
bone and was taken to the hospital at 
Vincennes, Ind. Mr. Harrison proceeded 
to Detroit. The accident was the third 
in which the farmer had been involved 
in the past six months. 

Insurance Director Jones of Illinois 
motored to Detroit with Mrs. Jones and 
their son. After the meeting they will 
go to the Jones’ cottage on Torch Lake 
near Traverse City, Mich., where Mr. 
Jones’ family will remain for the sum- 
mer. 

W. E. Newcomb, new member of the 
headquarters staff of the Western Un- 
derwriters Association, was on hand. 

Michigan F. & M. conducted a head- 
quarters suite in charge of E. G. Frazier 
of Chicago, vice-president of Springfield 
F. & M., the parent institution, and W. T. 
Benallack, secretary of Michigan F. & M. 

George H. Moloney of Chicago, vice- 
president of Hartford Accident, made the 
trip to Detroit with Mrs. Moloney. They 
had an opportunity to visit their son, 
William Moloney, who was formerly with 
Fred S. James & Co., in Chicago, and is 
now ground officer at Selfridge Field in 
Detroit. 

Insurance Director Fraizer of WNe- 
braska and Mrs. Fraizer will go from 
Detroit to Cambridge, Mass., to attend 
the graduation from Harvard of their 
son, Ted. 

Home of New York maintained a head- 
quarters, the head office contingent con- 
sisting of Vice-presidents George E. 
Allen, William Quaid and C. A. Loughin. 

The Ohio Association of Insurance 
Agents was represented by President 
Paul W. Kridler of Fremont and Secre- 
tary Virgil Martin of Columbus. 

The Pamunkey Tribe of Real Indians 
were a disconsolate tribe of red men at 
Detroit. The Pamunkey ceremonial was 


scheduled for Wednesday evening, but 
the convention closed at noon that day 
and most of the Indians started back for 
their reservations without waiting for 
the ceremonial. All agreed it should 
have been scheduled for Monday evening. 

The Allstate companies of Chicago en- 
tertained at a headquarters suite with 
Henry Moser and Calvin Fentress, Jr., 
as the hosts. 

One of the finest suites in the hotel 
was captured by Federal Life & Casualty 
of Detroit for its headquarters and this 
was always a popular spot. F. V. Cliff 
was in charge of dispensing hospitality. 

Commissioner Morin of Rhode Island 
motored to Detroit with Mrs. Morin and 
his sister. 

About 75 were guests at breakfast 
Tuesday of D. F. Broderick, prominent 
Detroit agent and controlling factor in 
Dearborn National and Dearborn Na- 
tional Casualty. Mr. Broderick was chair- 


Six Mutuals Merge 
Into Huge Carrier 


Manufacturers Mutual Fire of Provi- 
dence will reinsure five other large fac- 
tory fire mutuals as a result of a vote 
of policyholders this week. The five 
companies, all of Providence, are Rhode 
Island Mutual, State Mutual, Mechanics 
Mutual, Enterprise Mutual and Amer- 
ican Mutual Fire. 

The merged company will be the larg- 
est factory mutual and probably the 
largest mutual fire company in the 
world, devoted primarily to insuring in- 
dustrial properties. The new company 
will have, on Dec. 31, 1940 basis, $20,- 
000,00 assets, $10,000,000 surplus and 
nearly $16,700,000 premium deposits in 
force. 

President H. T. Freeman said of the 
consolidation that its aim is economy in 
overhead and such matters as state li- 
censes. The companies have had iden- 
tical boards of directors and have is- 
sued group policies for more than 20 
years. 








man of the local entertainment commit- 
tee for the convention. ° 


































































































A bold and dauntless mariner was Francis 
Drake. Setting sail for Peru via Cape Horn 
in 1577, his vessel, “The Golden Hind,” 
forced a passage through the Straits of 
Magellan to the Pacific. Heading north, he 
sailed along the coasts of Peru and Mexico, 
taking prizes and looting towns. Looking 
for a way back to the Atlantic, he sailed up 
the coast of North America as far as Ore- 
gon, finally anchoring north of San Fran- 
cisco in what is now “Drake’s Bay.” Drake 
possessed the new land and named it “New 
Albion.” To avoid capture by Span- 
ish ships he decided to turn west and 
sail around the world. Returning 
home, Drake was knighted by Queen 
Elizabeth for his splendid contribu- 
tion to the English Navy. 





\ ARINE insurance protection 


—embracing numerous and 





ever-broadening forms of coverage—has 
played its part as another splendid con- 
tribution to the wide-spread growth of 
ocean travel. 

Specialists in marine insurance under- 
writing since 1872, Appleton & Cox, 
Inc., maintains an expert organization 
to assist you in dealing with ocean and 
inland marine risks. . . . Nation-wide 
coverage for your assureds through 
branch offices and general agencies in 
principal cities all over the world! 
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ROYAL FAREWELL TO NEILEY 
G. F. Neiley, shortly to retire as as- 


sistant United States manager of Royal- 


Liverpool, to become manager of the 
Eastern Underwriters Association, was 


the guest of his executive associates at 
a dinner. 


Harold Warner, United States man- 
ager, as toastmaster spoke most ap- 
preciatively of Mr. Neiley’s services 


during his 14 years with the organiza- 
tion. “Mr. Neiley” said Mr. Warner, 
“is unusually well qualified in the tech- 
nicalities of the business and I know 
of no gentleman better versed in the 
rules and regulations of the business.” 

C. Conick, assistant U. S. man- 
ager, and a vice-president and chair- 
man of the executive committee of the 
*. U. A., added his tribute, and pre- 
sented Mr. Neiley with a complete golf 
set and a duffel bag. Mr. Warner pre- 
sented Mr. Neiley a handsome gold 
watch, appropriately inscribed. 


FETE C OMMISSIONER WALSH 


The New York Board was host at a 
luncheon to Patrick J. Walsh, recently 
appointec 1 commissioner and acting chief 
of the fire department of New York. 
J. J. Hoey, chairman of the board, was 
toastmaster. H. V. Smith, president 
of Home and also president of New 
York Board, and General Manager 
W. E. Mallalieu of the National Board, 
spoke appreciatively of Commissioner 
Walsh. 

The commissioner mentioned the har- 
monious relations that have long existed 
between members of the city fire de- 
partment and employes of the fire patrol 
of the New York Board, and of the 
constructive cooperation extended by 
fire insurance generally in controlling 
the fire loss. 

Others in 
trict Officer D. D. 


included Dis- 
Ivall, Rudolph Hay- 
brook and C. E. J. Palmer of the Lon- 
don Fire Brigade; J. J. McCarthy, 
assistant - of the New York depart- 
ment; Dr. H. M. Archer, second deputy 
pram ts awed T. P. Brophy, chief fire 
marshal, and Secretary R. F. Warner. 


attendance 


McELLIGOTT IN NEW POST 

John J. McElligott, 
as fire commissioner of 
8, has been appointed by the 


who was removed 
New York May 
Todd Ship- 


yards Corporation as fire prevention 
consultant of the New York harbor 
yards. The corporation is handling 


millions of dollars worth of ship repair 
work for the government and for pri- 
vate companies. One of its leading 
contracts is the repairing of the United 
States liner Manhattan, damaged when 
it went ashore off West Palm Beach, 
Fla., Feb. 22 which cost at least $2,- 
000,000. 


NICHOLS HEADS BOARD COMMITTEE 

J. W. Nichols of Queen was elected 
chairman of the newly created public 
relations committee of the New York 
Board. C, P. Butler of North America 
is vice-chairman. 

Mr. Nichols, who is 
home by illness at the 
has been connected with insurance for 
almost half a century’and is one of the 
oldest employes in the active service of 
Queen. 

Purpose of the new 
keep member companies, various 
branches of the fire business, and the 
public up-to-date on work of the New 
York Board. The committee is to main- 
tain satisfactory relations with various 
governmental interests, and promote 
uniform procedure in cooperation with 
other company organizations. 


confined to his 
present time, 


committee is to 


FOR FORSYTH 

On occasion of his 50th anniversary 
with the New York Board, J. C. For- 
syth, consultant of its electrical bureau, 
was guest of honor at a special lunch- 
eon sponsored by the Electrical & Gas 
Association of New York. Approxi- 


CELEBRATION 


By GEORGE A. WATSON 





mately 700 attended. Mr. Forsyth was 
presented with an embossed testimonial 
and a purse for vacation expenses for 
himself and Mrs. Forsyth. 

Officers and directors of the board 
attended. C. F. Ejidlitz, former chair- 
man of the New York Electrical Board 
of Trade, was toastmaster. Speakers 
included F. W. Smith, former president 
of Consolidated Edison; J. F. McKenna, 
president Electrical & Gas Association; 
A. R. Small, president Underwriters 
Laboratories; N. J. Kelly, chief elec- 
trical engineer of the department of 
water supply, gas and electricity of New 
York City; E. C. Niver, executive vice- 
president New York Board, and A. L. 
Bush, chairman of Electrical & Gas 
Association. 


HADLEY, BELL SHARE QUARTERS 


Nelson B. Hadley and S. Alexander 
Sell are now sharing office space at 60 
John street, New York. Mr. Hadley is 
a prominent life insurance consultant. 
Mr. Bell, who was formerly located in 
Chicago in consulting work for fire and 
casualty companies, for the past two 
years has been cruising about the world 
in a sailboat. He is now returning to his 
work, with headquarters in New York. 
ELEVATOR REMINISCENCES 

Burning of Erie Railroad grain ele- 
vator in the destructive north Jersey 
shore fire destroyed a landmark which 
had engaged the attention of fire under- 
writers for almost 50 years. During 
that time instructions in all offices were 
to hold coverage on the structure to a 
low figure. If a liberal line had to be 
taken as accommodation, word was to 
seek reinsurance promptly. During the 
world war Globe & Rutgers is credited 
with having accepted up to $4,000,000 on 
the elevator, covering under a three-year 
policy. Engineers of the company in- 
spected the risk almost daily to learn 
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the value of the contents, which seldom 
exceeded $500,000 and never exceeded 
$600,000. Grain was loaded on sea-going 
vessels for shipment to France and 
Great Britain almost as fast as it arrived 
in barges from the west. The gamble 
of the company proved a happy one, for, 
while it is reported a total premium of 
$100,000 was received in the course of 
its coverage, not a dollar of loss was 
incurred. 


BROOKLYN BROKERS MEET JUNE 25 

Bennett Kirk, assistant claims man- 
ager of the New York City office of 
Aetna Casualty, will talk on ‘“Work- 
men’s Compensation Accident Reports 
and Claim Adjustments” at the June 25 
meeting of Brooklyn Brokers Associa- 
tion. Alex Goldberger, president, is in 
charge of arrangements. This will be 
the last meeting for the season, the next 
one scheduled for the latter part of Sep- 
tember. 


ROBINSON DRUG FIRM OFFICER 


J. Albert Robinson, insurance man- 
ager of McKesson & Robbins, Inc., has 
been elected an assistant vice-president 
of the reorganized drug company. He 
will continue to manage the insurance 
department. Mr. Robinson went with 
the company in 1929 from the National 
Fire of Hartford. 


SCOPE OF HOLC COVER 

When it is understood that the resi- 
dence properties insured by the Stock 
Company Association under its revised 
agreement with the Home Owners Loan 
Corporation number roughly 800,000, 
scattered in all sections, the value of 
the inspection service to be rendered by 
the latter body will be readily appre- 
ciated. The cost, whatever it may prove 
to be, will be far less than would be the 
case were the inspections made by the 
carriers direct. Furthermore, it is 
pointed out the HOLC has both the 
power and the will to direct that fire 
hazards be corrected promptly, a condi- 
tion, so far as enforcement is concerned, 
not possessed by the insuring companies. 
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WAIDNER AGENCY OUTING 


The Waidner, Power, Zweig & Lasch 
agency, Chicago, will hold its annual 
outing at the Illinois Country Club, 


June 13, for brokers, producers and men 
in the office. Several company men 
always attend these affairs. The agency 
has a special day for women in the 
office later. 


NATIONAL HOLDS PICNIC 
The western department of Pacific 
National, Chicago, held its annual pic- 
nic at Lake Zurich, Ill. The more than 
70 present were treated to a barbecue 


PACIFIC 


and swam, played badminton, horse- 
shoes and indoor baseball. Edward 
Sherman, chief underwriter, was in 


charge. 


BOAT TRIP FOR 26 CLUB 

The 26 Club, organization of Chicago 
brokers, on June 26 will take one of the 
two boat trips which feature the club’s 
summer activities each summer. About 
50 attended the all-day affair last year. 
Reservations for the trip this month 
can be made through Fred Bracken, 
Cramsie, Laadt & Co., or Al Campbell, 
brokerage manager for Millers National. 





HENNE HOST TO HIS STAFF 

E. A. Henne, vice-president of Amer- 
ica Fore in charge of the western 
department, was host to officers and de- 
partment heads of the western depart- 
ment at a golf and dinner party held at 
his home club in Park Ridge, Ill. This 
annual contest always is held in a spirit 
of friendly rivalry and this year the 
tournament resulted in a hot contest. 

The winner and new champion is Bert 
W. Jones, assistant comptroller, who, 
through his previous victory in 1937 


now has a second leg on the Ernest 
Sturm championship trophy. The win- 
ners previously were C. R. Williams, H. 
W. LaRue, J. F. Cooper, assistant man- 
ager Cook county department; C. J. 
Lingenfelder, assistant secretary; B. W. 
Jones, L. J. Feeney, assistant secretary, 
and E. B. Vickery, secretary. 

Others handicap prize winners were: 
Low gross, H. W. LaRue, secretary; 
second low net, L. F. Summers, chief 
engineer. Blind bogey prizes were 
awarded to E. B. Vickery and J. 
Soward, and consolation grand prize to 
W. G. Martin, agency superintendent. 


NEILEY VISITS CHICAGO 

F. Neiley, the new manager of the 
pi Underwriters Association, is in 
Chicago for a few days getting in touch 
with the different fire insurance organ- 
izations and studying their procedure. 
He was accompanied by H. C. Conick, 
assistant U. S. manager of the Royal- 
L. & L. & G. and chairman of the 
executive committee of the Eastern 
Underwriters Association, and E. W. 
Hotchkin, also assistant U. S. manager 


of the Royal-L. & L. & G. 


ADJUSTERS HOLD OUTING 


More than 94 participated in the an- 
nual golf outing of the Adjusters Asso- 
ciation of Chicago at the Itasca Country 
Club. More than 109 attended the ban- 
quet at which C. J. Peck, Wagner & 
Glidden, president-elect, presented T. F. 
Charlton, Western Adjustment, retiring 
president, an English kit bag. Prizes 
were also awarded the winners of 'the 
various golfing events. 

Winner of the foursome prize was a 
team composed - Mr. Charlton, George 
Andersen, Jr., H. T. Persson, Wagner 
& Glidden, and A S. Purcell, Hartford 


Toastmaster 














REARDEN 


WILLIAM B. 


W. B. Rearden, executive vice-presi- 
dent of the Firemen’s, executed a most 
amusing move at the annual banquet of 
the Western Insurance Bureau over 
which he presided as toastmaster. He 
did not call on any men present. In 
fact, they were all placed in a concen- 
tration camp. The speakers were all 
ladies. They made a great hit. 


Fire. The team of A. B. Kilberg, Cook 
County Loss Adjustment, and George 
F. Knapp, Western Adjustment, topped 
the doubles contestants. H. Olson was 
the winner of the singles prize and F. 
W. Haick, Underwriters Adjusting, took 
blind bogey honors. 

Robert J. Beatty, Western Adjust- 
ment, was in charge of the affair and 
was assisted by J. Edward Sandmeyer 
and Lester Shaw. 


APPOINTED BY RELIANCE LIFE 


The general insurance firm of Boyle, 
Flagg & Seaman, Chicago, has been 
appointed general agent for Reliance 
Life and John E. Duffy has been named 
life manager. The company has always 
done a substantial life business and the 
announcements come incident to expan- 
sion of the department. 

Mr. Duffy had been an agent for 
Mutual Life of New York in Chicago. 
Prior to this, he served for seven years 
as supervisor in the William M. Houze 
agency of John Hancock Mutual Life. 
He is a native Chicagoan and attended 
Notre Dame University. 








PACIFIC NATIONAL HITHKE 


Kurt Hitke of Chicago has been ap- 
pointed Cook county agent by Pacific 
National. He operates Kurt Hitke & 
Co. in the Insurance Exchange, which 
specializes in taxi insurance in Illinois 
but in the last year has made substan- 
tial progress in developing fire and al- 
lied lines, and also has built up a good 
general casualty business. E. H. Rieke 
is agency manager in charge of under- 
writing. 


NAMES 


B. A. Jochen, assistant U. S. manager 
of Eagle Star, was in Chicago Monday 
visiting the company’s office. He is on 
a two weeks business trip which will 
take him through Iowa, Nebraska and 
Minnesota. 








Fire School in Sioux Falls 


The five day session of the fire school 
was held in Sioux Falls, with a parade 
and fire fighting demonstrations, as well 
as lectures. H. Rogers, Western 
Actuarial Bureau, discussed first aid 
and use of gas masks. The Sioux Falls 
fire department needs new equipment 
and facilities, Sanford Herberg, Minne- 
apolis, engineer of Fire Underwriters 
Inspection Bureau told the chamber of 
commerce. He was introduced by C. 
E. McLaughlin, manager Fire Under- 
writers Inspection Bureau, Sioux Falls. 
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Four Companies Quit Ship 
Pools After Pressure 


(CONTINUED FROM PAGE 3) 


of the North America’s marine division, 
and Paul Lax, legal adviser to the in- 
surance committee. 


-_ 


ADMIRAL’S LAND’S STATEMENT 


In view of the charges that were fill- 
ing the columns of syndicated writers 
and were being broadcast to the effect 
that Axis countries were getting valu- 
able information through the marine re- 
insurance operations of companies of 
their countries, a very enlightening let- 
ter from Admiral Land, chairman of the 
U. S. Maritime Commission, to Repre- 
sentative Bland of Virginia appears in 
the Congressional Record—Appendix, 
June 4, starting at Page A2846. 

Land points out that there are many 
ways in which belligerents could as- 
certain when and where hundreds of 
vessels are to sail and data as to their 
cargoes, itineraries and ports of call 
days and weeks in advance without any 
reference whatsoever to marine insur- 
ance. 


Three Questions Involved 


On the floor of the house, Admiral 
Land said, three questions were brought 
out. One was whether Axis insurance 
companies are actually getting insurance 
business on United States ships. Then 
there was a question to what extent 
secret U. S. data is being learned 
through direct insurance or through re- 
insurance and then there was the charge 
that the maritime commission was not 
intelligently administering the govern- 
ment’s marine insurance fund so as to 
be able to supply the insurance require- 
ments of American ship owners. 





Domestic Companies Are Leaders 


Admiral Land stated that there are 
no known insurance companies located 
in Axis countries insuring or reinsuring 
United States flag vessels. He stated 
that General of Italy, Switzerland Gen- 
eral, Tokio M. & F. were subscribers to 
American Marine Insurance Syndicate 
C and are authorized to do an insur- 
ance business in this country. The 
commission has no record of any other 
insurers which may be called Axis com- 
panies participating in insurance on ves- 
sels in which the commission has a 
legal or equitable interest. The com- 
mission has no knowledge of any Axis 
marine insurance companies participat- 
ing in the insurance on American flag 
vessels other than those in which the 
commission has a legal or equitable in- 
terest. Meiji and other companies sug- 
gested in the newspaper articles are not 
known to be participating in such in- 
surance. 

The domestic companies control syn- 
dicate C, according to Admiral Land 
and underwrite 75 percent of the busi- 
ness. The domestic companies reinsure 
in the English market probably 10 per- 
cent of their direct risks, generally with 
respect to the high valued vessels. 

Twenty-five percent of the direct in- 
surance is underwritten by the foreign 
admitted branches and domestically in- 
corporated companies controlled by for- 
eign interests. All the members of the 
syndicate reinsure among themselves. 

Managers of the admitted branches 
are known to be reliable officials and 
are believed to be for the most part 
American citizens. About 10 percent 
of the hull insurance on American 
Ocean going vessels is underwritten by 
domestic and English companies not 
members of the syndicate. 


Cargo War Risk Setup 


Cargo insurance is underwritten by 
the same companies that participate in 
the hull insurance but they act in- 
dividually with respect to cargo and 
not through the syndicate. The cargo 
underwriters may reinsure cargo risks 
among themselves or with foreign com- 
panies but this is limited to companies 
in the English market. 


The same general conditions which 


relate to hull marine and war risk in- 
surance are applicable to the operations 
of the American Cargo War Risk Re- 
insurance Exchange. 

Axis insurance company policies have 
not been considered satisfactory secur- 
ity since the commencement of the war 
and their policies have not been ac- 
cepted by American cargo owners. 

Admiral Land expressed the belief 
that secret data does not go to Axis 
countries through direct marine insur- 
ance or reinsurance. The British in- 
surance market has by far the largest 
portion of the foreign held insurance 
and reinsurance. 

The maritime commission considers 
the administration of the government 
marine insurance fund and the author- 
ity to insure and reinsure marine and 
war risk as fully in accord with the in- 
tent of Congress. 








Jack Up Bond 
Valuation Rule 





(CONTINUED FROM PAGE 4) 


the following tests shall be carried at 
the amortized values wherever and in 
the manner permitted by law: 

(a) Bonds issued, assumed or guaran- 
teed by the United States or the Do- 
minion of Canada or any political sub- 
division therein, or any civil division or 
public instrumentality of any of the fore- 
going which are legal for investment by 
insurance companies under the laws of 
the respective states. 

(b) Bonds, other than those referred 
to in (a), which are rated in any of the 
first five grades by at least two of the 
recognized rating services and on which 
the actual sales or bid prices reached 
60 percent or higher during each of the 
months of September, October and No- 
vember, 1941. 
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(c) Bonds, other than those referred 
to in (a) or (b), which are not rated or 
are rated by only one of the recognized 
rating services and on which the actual 
sales or bid prices reached 60 percent or 
higher during each of the months of Sep- 
temper, October and November, 1941, pro- 
vided they are of security equivalent to 
bonds which classify under (b) and satis- 
factory evidence thereof is submitted to 
and approved by the committee on valua- 
tion of securities by the companies own- 
ing them. In the absence of actual sales 
or bid prices on a bond in each of the 
months of September, October and No- 
vember, 1941, such bond will not be 
amortizable unless the Dec. 31, 1941 as- 
sociation value is 60 percent or higher. 

The ratings referred to herein relate 
to the Dec. 1, 1941 ratings issued by the 
following three recognized rating serv- 


ices: Moody’s Investors Service, Stand- 
ard & Poor’s Corporation and Fitch In- 
vestors Service. 

2. All other bonds—and where amor- 
tization is not permitted by law all 
bonds—should be valued as shown in the 
Book on Valuations of Securities pub- 
lished under the auspices of the National 
Association of Insurance Commissioners. 

3. Stocks should be valued as shown 
in the Book on Valuation of Securities 
except as hereinafter provided. 

* * x 


4. Stocks held by life insurance com- 
panies may be valued in the aggregate 
at the cost or book value, whichever is 
lower, provided the income received by 
such companies on such stocks in the 
aggregate, during each of the five years 
preceding the date of valuation, shall 
have been at a rate sufficient to meet 
the interest required to maintain policy 
reserves and other policy obligations, 
and provided further that the net in- 
vestment income received by such com- 
panies on their ledger assets shall not 
have been less than required to main- 
tain the reserve. Cost as used shall be 


held to include stocks received as ex- 
changes or rights received as dividends 
or otherwise at not to exceed the market 
value quoted on the date acquired. This 


shall not apply to stocks of corporations 
in receivership or similar status or to 
stocks acquired after June 30, 1939, 
which shall be carried at the values 
shown in the valuation book. 

e @ & 

Resolved, that, in order to meet any 
unforeseen conditions which may arise, 
this committee shall have full power to* 
amend the resolutions regarding market 
and amortized values which have been 


adopted at this meeting. Such amend- 
ments shall become effective immediately 
upon their approval by the executive 
committee of the association. 

Further resolved, that in cases where 
the condition of insurance companies 
may require the immediate disposition 
of securities, it is recommended that the 
discretion of the state supervisory offi- 
cials of insurance should be exercised 
to vary the general formula herein set 
forth, so as to adopt prices reflected by 
the exchanges. 
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Tradition... 


Developed in the fine traditions typ- 
ical of New England . 
heritage is the constancy of our agents. 
Their loyalty through many years has 
become traditional. 
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The advice and service of a Local Insurance Agent may be invaluable when policyholders 


suffer a loss—particularly if assureds have had him “plan” their insur- 


ance before the loss occurs. 
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EDITORIAL COMMENT 





Insurance Salesmen 


Dr. S. N. STEVENS, president of Grinnell 
in a recent ad- 
salesmen as 


College, Grinnell, Ia., 
spoke of 
really teachers so far as their particular 
industry is Advertising 
makes the people acquainted with prod- 


dress insurance 


concerned. 


ucts or services or investments and the 
like which tend to satisfy their needs in 
a better way than anything which they 
possess at present. There are many dif- 
ferent avenues of approach to insurance. 


Advertising in a way points out the 
courses that one may follow. 
Dr. Stevens, however, made it very 


plain that while he appreciates the value 
of advertising so far as acquainting the 
public with insurance is concerned, in 
the last analysis the salesman is the 
person who accomplishes by far the most 
in achievement. He is on hand person- 
ally, talking to the prospect. There is 
far more force and persuasion in per- 
sonality than the printed page. We all 
know that very few companies have ac- 
complished anything through direct mail 
advertising for business. After all they 
rely on the agents to bring in the bacon. 
Even the great department stores realize 
the fact that retail establishments are of 
great advantage in distributing their 
goods. As Dr. Steveris puts it, “The 
man at the point of sale as in the past 
will make the difference between suc- 
cessful and unsuccessful merchandising.” 

The salesman is fortified by advertis- 
It gives him a certain prestige. It 

the personal call, however, to 


ing. 
takes 


as Teachers 


clinch the bargain. 

Speaking of insurance salesmen as 
teachers, Dr. Stevens, who is an eminent 
psychologist, reaches the conclusion that 
the best agents are the best teachers 
and hence in enlightening the public 
their suggestions and preachments go a 
long way. There is great need for in- 
surance teaching. There are various 
stages of insurance knowledge possessed 
by the public. Some might be called 
very illiterate in regard to insurance. A 
successful teacher must be above the 
average in intelligence and ability. 

Dr. Stevens again calls attention to 
the fact that agents who have had the 
greatest continuity in the development 
of individual customers through the 
years are those who have maintained 
their selling as a teaching function. Fur- 
thermore Dr. Stevens said, “The future 
of many things in our economic society 
is blurred and uncertain, but of one 
thing we may be sure. If we maintain 
our educational ideals in our selling of 
insurance, neither federal social security 
nor state old age pension nor any other 
form of social insurance will take the 
place of the individually bought and 
paid for protection which in the last 
analysis will still be the greatest single 
source of security for the men and 
women of this country.” 

While Dr. Stevens was speaking to a 
life insurance audience what he said had 
just as strong a bearing on the sale of 
insurance of other kinds. 


Well Trained Western Men 


ANNOUNCEMENT of the retirement of 
Hart Darlington, United States man- 
ager of the Norwich Union Fire group, 
and the appointment of W. M. Frink, 
assistant manager, to succeed him, re- 
calls the fact that in almost all fire insur- 
ance general offices throughout the east 
there are western men who are taking a 
prominent part in the management of 
companies. These men for the most part 
learned to be self reliant. They did a 
lot of thinking, they were away from 


headquarters and had to reach their own 
decisions. In their day they were called 
upon to do much in the way of all sorts 
of company work that gave them an in- 
sight into all phases of the business. 
The fact that so many of these men are 
to be found at company headquarters is 
proof of the character and quality of the 
training they received. They are recog- 
nized as men who have done much think- 
ing in the past and may be counted on 
to continue to think. 


Building Up a Reserve 


LocaL agents and, in fact, everybody in 
the insurance business as well as those 
in other lines of activity should bear in 
mind the sad, tragic stories that can be 
learned about the effects of World War 
No. 1. We all remember the devastating 
economic cyclone that swept over the 
country and paralyzed many industries 


as well as individuals. The insurance 
people had to bear their share. We all 
realize the desirability of insurance com- 
panies having ample reserves to take 
care of emergencies. Those that have 
maintained themselves in this way have 
survived catastrophes. It is the com- 
panies that have skimped on their re- 


serve requirements that meet a sad fate. 

When all huge defense projects are 
over and we return to more normal liv- 
ing there is certain to be another catas- 
trophic storm that will sweep the coun- 
try. We will all be leveled. We are 
now climbing up the mountain and will 
reach the top. After that we must de- 
scend. It is in the descent that reserves 
are so necessary. 

One of the lessons that we learned, 
especially those in the agency business, 
was the necessity of making closer col- 
lections, keeping close track of outstand- 
ing accounts more assiduously than had 
been done before. Furthermore every 
agent needs to build up a reserve. He is 
destined to be caught in the leveling 
process. He will need funds to carry 


on his business. His customers will be 
seeking ready cash and will hold back 
paying bills. Therefore all of us, re- 
gardless of our special occupation, and 
that goes for insurance newspapers and 
journals as well as any other enterprise, 
should build ample financial ballast to 
stem the tide and carry us through 
safely. We are certain about what will 
happen. 

We know that we are living in artifi- 
cial days. We do not know to just what 
extent the devastating economic storm 
will take. We do know that it will be 
severe enough to test us all. Let us, 
therefore, learn a lesson from World 
War No. 1 and be more amply prepared 
for the dark days that will follow World 
War No. 2. 








PERSONAL SIDE OF THE BUSINESS 





Allen D. Potter, agent at Ellenville, 
N. Y., celebrated his 25th anniversary 
with a party at Lake Shawangunk, 
N. Y. All of his companies were rep- 
resented. George Jamison, deputy com- 
missioner of the New York department; 
C. H. Kremer, vice-president of Hart- 
ford Fire; Phil Koch of Excelsior, a 
number of field men, Mr. Potter’s par- 
ents, and many others attended. 

Mr. Potter received many beautiful 
presents in commemoration of his silver 
anniversary and a number of telegrams 
from his many friends, which were read 
at the dinner. The tables were deco- 
rated with roses furnished by the mem- 
bers of the agency. 

Judge Lovett and Alex Bates, both 
now retired, who appointed Mr. Allen 
25 years ago to represent their respec- 
tive companies, were introduced. 

R. R. Johnson, well known local 
agent at Salem, O., is a candidate for 
mayor of his city. He was formerly a 
field man for the Minneapolis F. & M. 

George Horsburgh, special agent 
Northwestern National, Los Angeles, 
and Miss Frances Tarkington, secretary 
to Manager Dan E. Clark of the same 
office, were married at Las Vegas, Nev. 

Frank E. Jenkins, vice-president of 
Queen, who suffered a severe leg injury 
nearly three months ago, is still con- 
fined to a hospital in New York City, 
although now he is showing steady im- 
provement. 

Miss Louise Blossom, daughter of 
George W. Blossom, president of Fred 
S. James & Co., Chicago, was married 
in Winnetka, Iil., to Ensign J. Dunham 
Reilly. The couple will depart immedi- 
ately for San Diego, Cal., where the 
groom is stationed. 

Bruce W. Bridgeford, Denver man- 
ager of North America, will be married 
June 21 to Inez Montgomery of Denver. 
Mr. Bridgeford is a gradaute of North- 
western University and his bride gradu- 
ated from the University of Colorado. 

Capt. M. B. Mount, marine surveyor 
yachts and cargo insurance in Detroit, 
was married there to Miss Gertrude 
Cook. 


George R. Miller, manager of the up- 
town brokerage department of Corroon 
& Reynolds in New York, was honored 


by more than 100 of his associates at 
a bachelor dinner. Mr. Miller, who is 
to be married shortly, was presented a 
set of crystal glasses. 


James Ingham, Pasadena, Cal., local 
agent, was a visitor in Wichita en route 
to the Rotary International convention 
in Denver. He was a member of the 
old Harris, Erwin, Ingham agency in 
Wichita, withdrawing in 1923 to go to 
California, Frank B. Harris of the old 
firm died last month in Wichita. 


The extra-curricular responsibilities of 
W. T. Benallack, secretary Michigan 
Fire & Marine, have kept him on the 
jump this week. He reported in Indian- 
apolis Monday morning as royal prelate 
of the Royal Order of Jesters in connec- 
tion with the national conclave of Shrin- 
ers there this week and returned to De- 
troit Monday night to look after his 
duties as a member of the committee on 
arrangements for the commissioners’ 
convention. Mr. Benallack is a past po- 
tentate of the Moslem Shrine Temple 
of Detroit of the Masonic Order. He 
was one of the founders of the Blue 
Goose and for nearly 20 years has been 
wielder of the Michigan pond. 

Much interest is taken in the Kansas 
frontier celebration now going on over 
the entire state. One of the several par- 
ticipants is a local agent of Chanute, 
Kan., Miss Alice P. Green. Part of the 
frontier fun was an elopement staged by 
Miss Green and Norman Koch at the 
point of Mama Lou Roberts’ shotgun. 


John Morris, stepson of John Rygel, 
secretary western department of the 
Hanover, was married the other day to 
Laura May Young, Oklahoma City, the 
daughter of Attorney F. E. Young of that 
city, who also is an examiner for the 
New Mexico insurance department. Mr. 
Morris is an ensign on the “Augusta” 
which at this time is stationed at New- 
port News. 


C. H. Roggenkamp, state agent of the 
Security of lowa, who becomes president 
of the Ohio Fire Prevention Association, 
started with the company in June, 1924, 
being sent from the underwriting depart- 
ment at the home office to the Ohio field 
in July, 1929. He has been chairman of 
the executive committee of the associa- 
tion. 
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DEATHS 


Roberts, Marine 
Figure, Dies 


W. J. Roberts, president of W. J. 
Roberts Co., marine underwriters, died 
at the age of 64. He was U. S. manager 
of Standard Marine and of Union of 
Canton. He had been engaged in ma- 
rine underwriting for 33 years and was 
an active and influential force in the 
field. His home was in Summit, N. J. 

Mr. Roberts was a director of Lloyd’s 
Register of Shipping and of the Ameri- 
can Institute of Marine Underwriters 
and chairman of several committees of 
the American Cargo War Risk Reinsur- 
ance Exchange. 

Harold H. Benkie, 37, superintendent 
of agencies of Northern of New York, 
died in San Francisco. He was one of the 
founders of the Fire Underwriters 
Forum and had been special agent in 
California of the North America before 
joining the Northern. 

Guy H. Briggs, 65, of Frankfort, for- 
mer counsel for the Kentucky depart- 
ment, died from a cerebral hemorrhage. 
He handled some rather troublesome 
insurance problems, including impound- 
ing and later distribution to policy- 
holders of impounded premiums in a fire 
insurance rate case. 


Jess M. Johnston, 48, died of a heart 
attack at his Fort Worth home. Mr. 
Johnston had served for several years 
on the rates and forms committee of 
the Texas Association of Insurance 
Agents. 

John W. Warnshuis, retired adjuster, 
died in Chicago. Mr. Warnshuis was 
born at Chicago in 1871. He started 
with the Home as Cook county special 
agent and later became Iowa state 
agent. He served as an adjuster for 
the St. Louis Underwriters and for 
many years was metropolitan adjuster 
in Chicago for Commercial Union of 
N. Y. A son, R. W. Warnshuis, is 
with the Hoosier Adjustment Bureau in 
Indianapolis. 

Z. V. Crutchfield, pioneer agent of 
Thomasville, N. C., died while attending 
a business gathering June 8. 

Bernard H. Wood, who in 1925 re- 
tired as local manager at Philadelphia 
for the Royal after 50 years service, died 
last Saturday. 

Howard S. Kroh, 68, president of Kroh 
& Miller, Baltimore managers of Agri- 
cultural, died after a brief illness. He 
had been in the business 47 years. 

W. S. Winnard, 70, for 28 years a 
member of the Columbus fire depart- 
ment, for a number of years as battalion 
chief, and later with the Ohio Inspec- 
tion Bureau for 10 years, died in Co- 
lumbus. He is the father of R. S. 
Winnard of Cincinnati, state agent of 
Fire Association. 

T. L. Beiseker, 75, banker, insurance 
man and publisher of Fessenden, N. D., 
died at a Fargo hospital following a ma- 
jor operation. 

Mrs. Joy Baker Hinds, 35, fire under- 
writer in the Los Angeles office of Cali- 
fornia Agencies, Inc., died there. She 
entered the employ of the Agencies in 
1925 as a file clerk. Her husband, 
Leonard Hines, is a well known Los 
Angeles broker. 

Lawrence D. Lewis, 47, of Archer, 
Meek & Harmon Co., Columbus, O., died. 

A. J. Loftus, 70, Youngstown, O., agent 
died of pneumonia. 

W. J. Grant, 66, Jackson, Mich., local 
agent, was found dead from a heart at- 
tack. He had been in the insurance 
business 23 years. 

Jasper Huffman, 87, former local agent 
at York, Neb., died at his home in Lin- 
coln. As an agent his attention was 
drawn to the multiplicity of legal forms 
necessary in business. He quit the in- 
surance business to manufacture them. 


CALLED TO SERVICE 


Olney H. Long, Portland, sprinkler 
engineer of the Oregon rating bureau, 














into service with the 


He is 


has been called 
field artillery at Camp Robbins. 
first lieutenant in the reserves. 

D. G. Shea, special agent of Hartford 
Steam Boiler, has been recalled to active 
duty in the navy. He served as an engi- 
neer officer in transport service during 
the world war. He has been affiliated 
with the Hartford’s Detroit office for 13 
years and covered the Ohio and north- 
east Indiana territory for some time but 
of late years has been working in De- 
troit and adjoining counties. He is sta- 
tioned at the naval armory in Detroit 
serving as recruiting officer for V-7. 

Lt. Charles A. Jenkins, local agent at 
Sedalia, Mo., has been ordered to active 
duty at Fort Riley, Kan. Capt. E. L. 
Jenkins, who is attending the officers’ 
training school at Fort Sill, Okla., will 
rejoin his a at Camp Blanding, Fla., 
June 25. . H. Jenkins is stationed 
at the Fairfax naval air base at Kansas 
City, Kan. They are the sons of the 
late C. A. (Todd) Jenkins, at one time 
president of the Missouri Association of 


Insurance Agents and all are former 
members of the Jenkins agency at 
Sedalia. 


The Roll of Honor of the Insurance 
Board of Cleveland has been swelled by 
addition of several names of those who 
have entered the service, including Her- 
bert Ackerman, W. F. Ryan Co.; H. E. 
Lucas, T. H. Jenkins agency; J. L. 
Austraw, Evarts, Tremaine & Flicker; 
W. R. Nash, Gale Co.; J. C. Whitehair, 
G. W. Talkes Co.; S. P. Depner, A. F. 
Goldenbogen Co.; L. S. Hartman, Bu- 
reau Insurance Agency; L. L. Krause, 
R. F. Blakeslee agency; J. M. Latta, 
Western Reserve Insurance Agency; B. 
C. Sauer, Jr. Strickler Insurance 
Agency, and W. R. Ransom, Ransom 
& Co. 

Claire Achenbach, adjuster for Royal 
Exchange, Chicago, is with the marine 
corps at San Diego, Cal. A _ reserve 
second lieutenant in the signal detach- 
ment, he is an instructor of récruits. 





A. R. Monroe’s Condition 


NEW YORK—A. R. Monroe of In- 
dianapolis, who suffered two violent 
heart attacks while visiting his daughter 
at Plainfield, N. J., is still in a serious 
condition. He is in the Plainfield hos- 
pital. Mr. Monroe was formerly as- 
sistant western manager of the Queen 
and later president of the Newark Fire. 


Oregon Law Reflects Trend 


Setting up of a special fund in Ore- 
gon for payment of hospitalization ex- 
penses for persons injured in traffic ac- 
cidents unable to pay their own hos- 
pital bills is regarded as one more step 
in the trend toward more complete 
liquidation of the cost of auto accidents, 
regardless of negligence factor. 

In Oregon the fund is created by 
adding 50 cents to the biennial driver’s 
license fee, which makes it $1.50. Some 
$250,000 is expected to be raised in this 
way during the 1941-1942 biennial. Hos- 
pitalization payments would follow the 
workmen’s compensation level. Hos- 
pitals will present their bills monthly to 
those in charge of the fund. 

There have been legislative proposals 
in other states providing similarly for 
taking care of persons injured in auto- 
mobile accidents where they are unable 
to pay for this care themselves, but Ore- 
gon is believed the first to become law. 
One such bill is currently in the hopper 
in Illinois. 


Toll Bridge Authority Rehearing 


The Washington Toll Bridge Author- 
ity has been granted a rehearing on a 
decision by the state supreme court 
holding that the toll bridge authority 
must pay $619,915 together with inter- 
est on the unpaid balance due three con- 
tractors which constructed the Tacoma 
bridge. 

The authority has indicated it will at- 
tempt to show that it is an agency of the 
state and, therefore, not liable to pay in- 
terest on the previously disputed unpaid 
balance. 


Insurance Loss in 
N. J. Fire $5,000,000 


NEW YORK—tThe property loss 
caused by the destructive Jersey City 
fire is still estimated at in excess of $10,- 
000,000 and the insurance loss at one- 
half that figure. Virtually every one of 
the 200 or more stock companies repre- 
sented in the state is involved to a 
greater or lesser degree, either through 
direct lines or by way of reinsurance. 

Several mutuals are likewise said to 
be interested, although their identity 
and the amount carried has not been 
announced. 

The Erie elevator, with between 300,- 
000 and 400,000 bushels of grain, is re- 
garded as a total loss. It was covered 
for $75,000 under the Erie railroad sched- 
ule, placed by a leading Cleveland 
agency. The entire schedule totals $34,- 
000,000. Both the elevator and the cat- 
tle pens are being rebuilt. In addition 
the Erie Railway figures it has a loss of 
$57,000 in 10 destroyed cars, not em- 
braced in the general schedule. 

The Hudson-Midtown warehouse loss 
is figured at $300,000, with a possible 
$1,000,000 on contents. Much of the 
damage was caused by water, both from 
automatic sprinklers _ and fire hose. The 
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pier of the Pennsylvania Railroad will 
likely yield a $200,000 loss. 
Paul Winchester of the Fire Compa- 


nies Adjustment Bureau is representing 
that body and also acting under a com- 
mittee assignment. P. B. Reed is 
handling the warehouse loss with Mr. 
Winchester, and also some _ claims 


independently. J]. T. Dargan is 
looking after losses under the Pennsyl- 
vania schedule, L. B. Hazzard of the 
same firm being associated with him in 
the general adjustment. 


Phoenix, Conn., Holds Field Rally 


More than 100 field men of the Phoe- 
nix of Hartford group are in annual 
conference at the head office. 


Hall Named in West Texas 


The General of Seattle has appointed 


John H. Hall, special agent in west 
Texas, with headquarters at San An- 
tonio. 


The degree of doctor of laws has 
been conferred upon T. J. Goddard, 
partner in Chubb & Son, New York, by 
his alma mater, peagee College, Gam- 
bier, O. Mr. Goddard is vice-presi- 
dent of the Federal and the Vigilant, 
both (¢ -hubb enterprises. 



























Morton T. Jones, President 
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Graded Cost Rating 
on Compensation fo 
Start in New York 


Set $1,000 as Minimum, 
Begins July 1. Producers 
to Meet with Companies 


NEW YORK—On the eve of an im- 
portant conference between insurance 
producers and casualty company inter- 
ests on the subject of graded costs, the 
New York Compensation Insurance Rat- 
ing Board announced that this principle 
will be employed in rating for the first 
time, effective July 1. 

The New York plan applies to all 
compensation risks with premiums of 
$1,000 or more. It is recalled that J. W. 
Randall, vice-president Travelers, pro- 
posed either $500 or $1,000 as the proper 
breaking point in his talk at St. Paul 
in March. Reductions are provided on 
the amount from $1,000 to $5,000 and 


greater reductions on any amount above 
$5,000 in the New York rules. 


Agents, Brokers Meet Tuesday 


Representatives of the National Asso- 
ciation of Insurance Agents, National 
Association of Casualty & Surety 
Agents and National Association of In- 
surance Brokers will meet at the Penn- 
sylvania Hotel in New York next Tues- 
day and Wednesday to discuss graded 
costs plans. After the producers have 
had their conference, they will meet with 
a committee from the Association of 
Casualty & Surety Executives. Ralph 
Howe, Richmond, Va., is chairman of 
the agents’ committee: S. B. Perkins, 
Travelers, chairman of the companies’ 
committee. 


Schedule of Reductions 


The company organization has sent 
delegations to the past few meetings of 
the National Association of Insurance 
Agents to discuss this feature. Com- 
ments of agency leaders on the subject 
appear in the adjoining column. 

The new schedule in New York pro- 
vides that, on the first $1,000 of the pre- 
mium, the total acquisition allowance 
shall remain at 17.5 percent and admin- 
istration and audit allowance at 8.8 per- 
cent and standard rates shall be charged. 
On the next $4,000, acquisition is re- 
duced to 15 percent and administration 
to 7.4 percent and that portion of the 
premium is discounted 4 percent. On 
the part of the premium over $5,000, ac- 
quisition is cut to 10 percent and admin- 
istration to 4.7 percent, with a 12 percent 
reduction in premium. 


Endorsements Prescribed 


The rules provide that the plan shall 
apply on the normal anniversary rating 
date of all risks after July 1. Endorse- 
ments for policies written on an annual 
audit basis and on an interim audit pian 
are shown in the new manual pages. 


Local Agents Give Views 
on Gradation of Expense 


THE NATIONAL UNDERWRITER addressed 
some of the leading agents, asking for 
their views regarding the proposed 
gradation of expense plan which has 
been recommended by many of the cas- 
ualty and surety companies. Wade 
Fetzer, president W. A. Alexander & 
Co. of Chicago, who has given the sub- 
ject much thought, writes as follows: 


WADE FETZER 


“I think that, like many of our con- 
troversial issues, there has been a great 
deal of harmful carelessness in the use 
of general terms. In the first place, the 
insurance business primarily, and for the 
most part, has to do with the millions 
of small mine-run policies. As a matter 
of fact, outside of the great industrial 
centers, that is the only type of insur- 
ance business that is done. That busi- 
ness constitutes the real vitals of the 
insurance companies’ business and the 
real vitals of the great majority of insur- 
ance agencies. That business, for the 
most part, has to be solicited and sold. 
For the extent and character of the serv- 
ices necessarily performed, the amount 
of dollars received by the agent for such 
services is not excessive. It is a class 
of business which without solicitation 
will not be bought; consequently, it is 
a class of business not reached by that 
class of insurers who do not maintain 
active and aggressive solicitors. 


Industrial Life Insurance 


“I am of the opinion that the interests 
of the public would be better served if 
the compensation for the sale of such 
insurance offered larger attraction there- 
for. An excellent example of the prin- 
ciple referred to exists today as respects 
industrial life insurance. Industrial life 
insurance probably is filling the greatest 
need socially of any class of insurance, 
and in order to make this possible the 
cost of reaching society with this pro- 
tection must be higher than it is in the 
sale of ordinary life insurance. The 
moment that the cost of such sales 
would be diminished, the sale of this 
protection would cease to exist and by 
so much, society greatly injured. For 
the same reason, any necessary cost for 
a wider distribution of greatly needed 
insurance would be a benefit to society. 
By the same token, any gradation of 
commissions downward for the solicita- 
tion, sale, and servicing of the needed 
forms of other insurance protection to 
the vast market of our millions of popu- 
lation would injure society and the 
public good. Insurance departments and 
other governmental bodies, for the most 
part, should concern themselves with 
this class. 


Watch the “Smart” Buyers 


“Insofar as the buyers of insurance 
are concerned, and which largely has to 
do with sizable corporations, about the 
only service with which insurance depart- 
ments need concern themselves is that 
such ‘smarter’ (so-called) buyers do not 
violate the law in their smartness to en- 
deavor to defeat the law. This type of 
insurance buyer and the insurance writ- 
ten to cover this type of risk offers very 
small concern to the social question of 
the public welfare. It perhaps relates 


itself to not more than 10 percent of 
the insurance business, and yet it is that 
minority percentage of the business that 
all of the ‘hollerin’’ is about and where, 
for the most part, the evils of the busi- 
ness exist. It is highly competitive, 
traveling about in a vicious circle from 
company to company, always downward 
in its price level, satisfied to live on the 
unfortunate situation that there are 
enough companies in the _ business 
whereby a new sucker may be enticed 
to carry the risk without profit, or per- 
haps at a loss. There are, of course, 
exceptions to all rules, and there are— 
and I think in the majority—honest buy- 
ers of insurance in the corporate group 
as well as purely price buyers. In rec- 
ognition of this group of honorably in- 
tentioned buyers, it is entirely fair to 
say that to ask such a buyer to pay out 
of his company’s earnings a greater 
amount of dollars for any part of an in- 
surance premium which is not justified 
and earned, is entirely incompatible to 
expect the buyer to pay. 


Rights of Agents 


“In relation to this point, I read with 
considerable interest (and justifiable 
pride) my son’s answer to this question 
at the recent Oakland meeting of the 
National Association of Insurance 
Agents, at which occasion, in response 
to the question of the ‘agent’s rights,’ 
he commented that the only rights 
which an agent had, really, were the 
rights given to him by the buyer. This 
answer strikes at the vitals of the ques- 
tion of graded commissions on large pre- 
mium risks. The buyer simply is not 
going to give the agent the right to be 
paid out of the dollar premium which 
the buyer will pay, an unjustifiable dol- 
lar compensation which he finds it is 
not necessary for him to pay. There is 
great danger, however, in misconstruing 
this statement. The handling of an im- 
portant insurance account means a great 
deal more than the original sale. It 
costs a great deal of money and takes a 
number of years for an insurance agency 
to equip itself with a service organiza- 
tion to provide the proper needs of a 
large buyer of insurance. Without such 
a trained and experienced staff to sup- 
port the salesman, the best interests of 
the buyer cannot be served. These facil- 
ities cannot be obtained to the satisfac- 
tion of all parties concerned on a mail 
order basis, nor under a system of in- 
surance where nothing but the language 
of the contract can be taken as the in- 
terpretation of the intent. The very 
complicated nature of the business is 
such that the competent insurance 
broker or agent counsellor will always 
have a place in the insurance business, 
and the more important and complicated 
the risk, the more important and valuable 
the insurance agent or broker counsellor. 
Such an individual with such ability and 
with such a supporting staff organiza- 
tion is as valuable to his client as is the 
service of the company’s legal counsel, 
and he must be permitted to be compen- 
sated on no lesser basis. The smartest 
buyers of insurance have come to know 
this and prefer to pay this recognizable 
value in the insurance premium dollar. 

(CONTINUED ON PAGE 28) 


War Department 
Plan May Usher in 
New Competitive Era 


C. W. Hobbs Tells Com- 
missioners Old Rules and 
Procedure on Way Out 


DETROIT—The report of C. W. 
Hobbs on the National Council on Com- 
pensation Insurance to the commission- 
ers’ convention here this week attracts 
uncommon because he treats 
factually and critically the whole prob- 
lem of compensation insurance for de- 
fense risks, going deeply into the ques- 
tion of gradation of expense and com- 


interest 








HOBBS 


Cc. W. 


missions and into the stock-mutual com- 
petitive situation. Mr. Hobbs is special 
representative of the commissioners’ as- 
sociation on the National Council. 

The prime insurance situation in the 
world war centered about life insurance 
whereas in this war liability and com- 
pensation lines take the spotlight, he ob- 
served. 

The report serves as a synthesis of 
the tangled developments of the past 
few months and it also serves to direct 
the attention of the business to the sig- 
nificance of what has been occurring 
and where it may lead. Mr. Hobbs 
seems to feel that the war department 
rating plan presages a profound change 
in rating theory generally and opens a 
new era of competition. 


Would Save Pure Premium 


“Tt is to be hoped,” Mr. Hobbs stated 
at one point, “that at least the method 
of establishing compensation pure pre- 
mium will survive the onslaught, and 
that competition will not be permitted to 
go to the point of creating financial in- 

(CONTINUED ON PAGE 28) 
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Accident-Health Agency 


Management Panel Topic 


An comprehensive review 


especially 


of agency management problems, includ- | 


ing those brought up by answers to a 
questionnaire sent out to conference 
members, featured the panel discussion 
of that subject at the annual meeting of 
the Health & Accident Underwriters 
Conference in Chicago. 

F. L. Merritt, Monarch Life, chair- 
man of the agency management com- 
mittee of the conference, presided. Mem- 
bers of the panel were: Rex Edmunds, 


vice-president Fidelity Health & Acci- 
dent; R. L. Paddock, agency assistant 
Time; J. W. Scherr, Jr., assistant sec- 


retary Inter-Ocean Casualty; T. T. Mc- 
Clintock, manager accident and health 
department Ohio State Life; J. L. El- 
liott, assistant agency manager Wash- 
ington National, and S. R. Rauwolf, 
assistant agency director North Ameri- 
can Accident. 

A large part of the discussion was 
covered in the special issue of THE 
NATIONAL UNDERWRITER devoted to the 
meeting of the Health & Accident Con- 
ference. Additional points brought out, 
including a summary of the discussion, 
are presented herewith: 


Building More Good General Agents 


Merritt—Now, we get down to an im- 
portant question from our membership, 
the question of building more good gen- 
eral agents. I think that this is one of 
the most important problems that the 
conference is going to face. Joe, what 
do you think is the first item of impor- 
tance to consider on this subject? 





Scher e tackle the 
subject at all, we have to define what 
we mean by a general agent. That 


brings us to the point of discussing just 
what responsibilities the general agents 
are going to handle.. and I think that 
varies with different companies. I know 
for a fact that there are companies that 
have agents who have the title of gen- 
eral agent, but who aren’t general agents 
at all. They are simply personal pro- 
ducers who happen to be in a territory 
which isn’t developed and they are set 
up with a title of general agent. Don’t 
you think that for the purpose of this 
discussion we should determine just 
what our problem is in that respect and 
before starting to appoint general agents 
decide why we are going to name that 
man as a general agent? Is he a man 
who is going to have some agents work- 
ing under him, or is he a man spotted 
in a territory with no responsibility ex- 
cept to produce business personally? 

Elliott—I believe we will all agree that 
a company in any community is judged 
by the men who represent it, and, there- 
fore, extreme care should be exercised 
in selecting a reputable man in any com- 
munity. Furthermore, a good general 
agent, a man who has made a success 
of himself‘in our business, is the type 
who will attract good agents. If a gen- 
eral agent is not a success himself, he 
certainly cannot set an example which 
others desire to follow. 


Financial Stability Not Enough 


Merritt—On that basis, if you hire a 
man who is stable and solid in his com- 
munity, that man should function pretty 
well. How do you feel about it? 

Paddock—No, that is only a part of 
the question. Too often we are attracted 
to a man because he is financially stable, 
although he may be inefficient in leader- 
ship. Now, we do not know what ability 
a man has along the lines of leadership, 
until the thing is proven. The thing 
works the other way, too. We are at- 
tracted to a man simply because he has 
leadership, but he may have no financial 
stability. I think either factor often 
over-emphasizes for such a position as 
general agent. I think that it is a com- 
bination of the two that will, in the end, 
give us a good sound general agent. 

McClintock—One thing that we might 
bear in mind, when we plan to promote 


a good personal producer to the post 
of general agent, is that the best per- 
sonal producers are not necessarily the 
best leaders of other men. We must 
take into consideration all of the quali- 
ties of a good producer, before advanc- 
ing him to the post of creating more 
business through other producers, and 
stimulating others to do the job that 
he has done himself. We should study 
him carefully to see whether or net he 
has not only the qualities of a good 
agent, but the qualities of a good leader 
as well. Otherwise, we have taken a 
good producer and ‘made a poor man- 
ager out of him. 


Agents From Other Companies 


Merritt—Another question that has 
been brought to us for an expression is 
that of the question of hiring agents 
from other companies. What would you 
say about this, John? 

Elliott—Regarding the question of hir- 
ing agents from other companies, I 
think that problem goes back as long 
as agents have sold insurance. We think 
of employment as a free enterprise, 
where a man in this country is privileged 
to go to work where he chooses. If he 
is employed by a certain company, and 
he can better himself financially or 
otherwise, he has the privilege of going 
to work for another employer. How- 
ever, when that infringes upon other 
people’s concept of insurance, there may 
be some questions as to whether there 
should be a wide-open practice of one 
insurance company hiring another com- 
pany’s agent. 

By that I mean this: If the agent who 
is going to another company tears down 
business that has been built up by an- 
other company, he destroys public confi- 
dence in our business, and then there 
certainly should be some steps taken to 
oppose such a type of practice. The 
problem isn’t a matter of right or wrong. 
it is more a practical proposition than 
one of ethics. We have confidence built 
up, which requires certain limitations on 
the hiring of agents of other companies 
and contraction of such business if he 
is hired. It goes beyond even this ques- 
tion. It is a practical proposition that 
every company should consider in em- 
ploying another man. Obviously, he 
may transfer to his new employment a 
certain amount of business. However, 
he is pulling down some of the ideas of 
accident and health insurance as well 
as some of the ideas of those policy- 
holders that he brings along with him. 
He must sell a different bill of goods, 
and often times, when he does, he ex- 
aggerates or emphasizes incorrectly, the 
advantages of taking out a new policy. 


Use of Sales Aids 


Merritt—We have now come to the 
question of sales aids for the field force. 
What would you say about the possi- 
bilities of sales aids for salesmen? 

Rauwolf—In creating sales aids for 
agents, several thoughts must be kept 
in mind. If you are going into the 
prospect-locating field at all, it must be 
done very cautiously. Careful tests of 
each type of material must be made— 
in a sufficient variety of locations—big 
city, rural, small town, medium-sized 
city, because the methods that will work 
in one type of territory will not always 
work in another. Trial and error will 
give you your experience, and once an 
effective method is determined, to fit a 
definite type of agency, that method can 
be extended to similar agencies in other 
territories. 


Pre-Approach Followed by Interview 


Paddock—There is no doubt in my 
mind that one of the most effective 
means of prospecting is through a pre- 
approach letter followed closely by a 
personal interview. Such procedure is a 
definite stimulus to systematic canvass- 

(CONTINUED ON PAGE 31) 
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Quiz Leslie on War 


Department Plan 


DETROIT—William Leslie, general 
manager of the National Bureau of Cas- 
ualty & Surety Underwriters, was 
closely questioned by members of the 
casualty committee of the National As- 
sociation of Insurance Commissioners 
here Tuesday on various aspects of the 
new war department plan for casualty 
insurance in connection with cost plus a 
fixed fee defense contracts. The com- 
mittee avoided taking any stand on the 
matter; the members desired merely to 
adduce information. 

Several commissioners asked why, if 
the plan is sound, it should not be made 
generally applicable. Mr. Leslie replied 
that he hopes to see the day when the 
principle of gradation of expense with 
size of risk will be generally recognized 
and he pointed out that such a scheme 
is already effective in Massachusetts and 
Maine and will become effective in New 
York July 1 


Uniform Average Loading 


Mr. Leslie asserted that the usual sys- 
tem of uniform average expense loading 
is wrong. 

There was considerable discussion of 
the charge that is collected to provide 
against the possibility of losses exceed- 
ing the maximum rate that may be ex- 
acted. This charge, it was agreed, is the 
only purely insurance element in the 
plan. Mr. Leslie voiced the belief that 
the losses will not reach such a point 
that the maximum rate will be reached 
and the charge is likely to return a profit, 
This so-called excess charge was de- 
rived from: experience on all risks and 
the war department business is not likely 
to produce the same loss level as that 
from which the charge was calculated, 
Mr. Leslie said. And the companies 
have been making a profit from these 
charges as applied to general business. 


No Tax on Adviser Fee 


Deputy Commissioner Coppage of 
Baltimore made the point that the state 
will not collect a premium tax on the 
fee that is paid the insurance adviser. 

Mr. Leslie emphasized that practically 
all of the war department risks will pro- 
duce premiums of $200,000 and more and 
that in risks of that size the usual insur- 
ance conceptions have to be revised. 

Harrington of Massachusetts inquired 
whether any of these war department 
risks involve operations in more than 
one state. Mr. Leslie replied that there 
has been none such, but that one navy 
department risk involves both New Jer- 
sey and Delaware operations. 


Named Assured Medical 
Pay Cover O. K.'d in Illinois 


Insurance Director Jones of Illinois 
has now ruled that the medical expense 
endorsement to the auto liability policy 
may be issued to cover the named as- 
sured as well as guests, effective June 
20. Heretofore in Illinois the require- 
ment has been that if named assured 
coverage were desired, a separate per- 
sonal accident policy had to be issued 
and the insurer had to be licensed to 
write accident business. Just recently 
the National Bureau of Casualty & 
Surety Underwriters authorized the in- 
clusion of the named assured in the en- 
dorsement in those states where it is 
permissible. 





Women Get Vacation Spot 


Standard Accident has rented and 
turned over to members of the Standard 
Women’s Club for their use as a vaca- 
tion spot a cottage and twelve acres of 
land at Woodshee, Ontario. The setup 
includes facilities for reading, sports, 
and other recreation. Maintenance and 
operation of the cottage is being as- 
sumed by the club, and a special cottage 
committee has been formed with Helen 
Gardiner chairman. 


Opposes New Lines 
for Finance Firms 


Blackall Suggests 
Commissioners Watch 
Hospitalization 


DETROIT — Commissioner Blackall 
of Connecticut, president of the National 
Association of Insurance Commission- 
ers, in his address at the opening session 
of the commissioners’ convention here, 
strongly deplored extension by automo- 
bile finance companies of their activities 
into lines other than fire, theft and colli- 
sion. 

With some of the finance firms al- 
ready providing accident policies and 
bail bond service, Commissioner Blackall 
wondered when life insurance would be 
added to the list. While assured may 
benefit by these extra coverages, the 
ostensible purpose of them is quite self- 
ish; that is, that the creditor eliminates 
the risk of loss, leaving the debtor with 
the obligation of paying his debt. 


Companies Have Capital 


Confidence was expressed by Com- 
missioner Blackall in the sufficiency of 
fire company capital to meet the strain 
of expanding volume under defense. For 
the time being at least there is plenty of 
capital in that business to handle direct 
writing, he said, but he expressed some 
doubt, whether this is true of reinsur- 
ance in view of the international situa- 
tion. 

While casualty business can stand 
more capital, it still is capable of almost 


unlimited expansion, Mr. Blackall be- 
lieves. 
Mr. Blackall urged commissioners to 


study the hospitalization field with ref- 
erence to rate cutting. The tremendops 
popularity of hospitalization coverages, 
both individual and group, is one of the 
phenomenal developments in the insur- 
ance business. However, “competition 
has produced the usual cutting of rates, 
which brings on the usual shrinkage of 
reserves, which brings on the usual re- 
sistance to claims,” he said. He pointed 
out that underwriters who are sound and 
ethical in their practices naturally suffer 
because the ordinary public quite often 
does not see the distinctions familiar to 
insurance men. 


Million Dollar Policy 
for Eucharistic Congress 


ST. PAUL—More than $1,000,000 in 
public liability, property damage and fire 
insurance has been taken out for the 
National Eucharistic Congress of the 
Catholic church which is to be held in 
St. Paul June 23-26. The congress is 
expected to attract 150,000 visitors and 
with large outdoor services at the Min- 
nesota state fair grounds $1,000,000 pub- 
lic liability policy has been taken out 
through the Chas. W. Sexton Co. of 
Minneapolis. 

This agency also has written an all- 
risk policy to cover altars, furniture 
and an organ at the fair grounds. 
About 100 altars have been set up in 
the Twin Cities for group services dur- 
ing the congress and all of these will 
be covered in the all-risk policy. The 
insurance will remain in force until 
about Oct. 1. 


Buckeye Union Blanket Form 


The Buckeye Union Casualty has an- 
nounced a new personal liability and 
property damage policy. It may include 
residence liability, employers liability, 
employers liability with medical. reim- 
bursement, personal liability, dog liabil- 
ity, sports liability, golf liability, saddle 
animal liability and a provision for addi- 
tional assured. 








An increase of nearly 35 percent, in 
accident and health premiums during 


the first five months of 1941 is reported 
by the California-Western States Life. 
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Severe Non-Can 


Reserve Standard 
ls Adopted 


Commissioners Also 
Move Against Abuses in 
Industrial A. & H. Field 


DETROIT — A proposed minimum 
standard for the valuation of non-can- 
cellable A. & H. policies was approved 
by the accident and health committee 
of the National Association of Insurance 
Commissioners at a session here Mon- 
day. At the same time the committee 








J. M. MeCORMACK 


took moderate steps to remove the cause 
of complaints surrounding a portion of 
the A. & H. and hospitalization business 
as it touches the low income class of the 
population. 

The reserve scheme was submitted by 
a subcommittee of actuaries and was 
adopted with little discussion. Mc- 
Cormack of Tennessee presided as com- 
mittee chairman. Harrington of Mas- 
sachusetts read the valuations formula. 
He said the idea of promulgating such 
a standard arose from the troubles of 
Pacific Mutual Life and Massachusetts 
Accident in the non-can field. It be- 
came clear, he said, that even a small 
proportion of inadequately financed non- 
can business can wreck a company. The 
new standard, he said, will be a guar- 
antee of solvency provided the manage- 
ment factor is satisfactory. 


Sees Redundant Reserves 


Arthur E. Cleary, Massachusetts ac- 
tuary, declared that the committee 
resolved all questions “against the com- 
panies.” The only criticism that can be 
made is that the formula creates re- 
dundant reserves. The reserve standards 
are safe, he averred, and they may be 
redundant. 

There was much discussion of the 
second topic. The commissioners were 
disposed to be charitable and not to 
crack down on the companies nor to 
reflect upon the great majority of the 
insurers whose conduct is honorable. 
However, they all said that they are 
receiving an ever increasing number of 
complaints from those of the industrial 
class as to claims treatment under hos- 
pital contracts and other A. & H. forms, 
particularly those purchased from non- 
admitted companies. 

The final decision was to invite the 
companies to form a committee to con- 

(CONTINUED ON PAGE 26) 


Commissions Are 
Now Being Studied 


Acquisition Cost Confer- 
ence Is Making Survey of 
Plate Glass 


NEW YORK—A survey of commis- 
sions paid in the plate glass line is in 
progress by the Acquisition Cost Confer- 
ence. In the opinion of some company 
men the present scale of 25 percent to 
producers, with a top of 35 percent to 
supervising general agents, is excessive. 
Whether such conclusion will be held 
when the conference completes its study 
of all the factors entering into the situ- 
ation remains to be seen. One state 
official has suggested that the outside 
commission allowed should not exceed 
30 percent. With a permissible loss 
ratio of 42.5 per cent, the cost element 
in plate glass insurance has been such 
that the total profit over seven years has 
been but .01 percent. 


Company Provides Service 


The annual premium from the busi- 
ness is approximately $10,000,000. It is 
pointed out that all survey and claim 
handling is performed by the companies, 
the service rendered by producers being 
confined to soliciting the business. 

The general proposition will be studied 
by a special committee of chief execu- 
tives, following which it will be reviewed 
by the entire conference membership. 


Northwest Conference Acts 
on Medical Expense Rider 


SEATTLE—The Northwest Auto- 
mobile Insurance Conference met here 
to consider named insured and guest 
medical automobile filings and also its 
1941 school bus rating program. 

It was decided to continue the pres- 
ent filings in use by the non-bureau 
companies on named insured and guest 
medical coverages, but that members of 
the Northwest Conference would be 
free, in addition to the present filings, 
to file the National Bureau forms as 
well. It was recommended that rates 
substantially equal to those of the 
bureau companies be used, although the 
same rate table employed by the bureau 
carriers will not be followed. 


Difference in Practices 


The bureau filing permits the use of 
guest medical and named insured medi- 
cal expense in one form, or the sale of 
guest medical coverage separately. 
However, named insured medical is not 
available separately under the bureau 
filing. The old Northwest Conference 
filing, which is still in effect, permits 
the sale of named insured and guest 
medical, combined in one cover; or the 
separate sale of named insured or guest 
medical. 

With respect to benefits, the North- 
west conference filing provides for 
coverage for the named insured while 
operating any vehicle and the death 
benefit for the named insured is the face 
amount of the policy. The bureau filing 
affords coverage for the named insured 
while operating the insured vehicle and 
provides for funeral expense in the 
event of the named insured’s death. 

The Northwest conference has 
adopted the bureau rule granting cover- 
age on school buses, without additional 
charge, during the vacation season while 
being repaired or renovated. 


Hartford Accident K. C. Meeting 


KANSAS CITY — Hartford Acci- 
dent field and bond men from the Kan- 
sas City and Oklahoma City branch 
offices attended a two-day meeting here. 
R. H. Hibbard, assistant superintendent 
fidelity department, and E. T. Pike of 
the home office staff were present. Ar- 
rangements were made by Paul Dow, 
Kansas City manager. 


Governor Olson Vetoes 





Fictitious Fleet Bill 

SAN FRANCISCO—A _ bombshell 
exploded in the ranks of organized 
agents in California with word that 


Governor Olson had vetoed the “ficti- 
tious fleet” measure, which had gone 
through both houses of the legislature 


with outstanding majority votes. A\l- 
though opposed by some brokers, 
notably in southern California, some 


branches of labor and certain employe 
groups which had profited by the pre- 
mium reductions granted through the 
formation of these “fictitious fleets,” it 
was generally felt that the governor 
would sign the measure. 

_ The bill was originally drawn by the 
division of insurance working in con- 
junction with representatives of compa- 
nies and producer groups following 
conferences. However, the bill was 
amended on five occasions and it was 
felt in some quarters that through these 
amendments it had been weakened and 
would not effectively bar such “ficti- 
tious” writings as originally intended. 

In vetoing the measure Governor Ol- 
son pointed out the state does not pro- 
hibit life, health or accident group insur- 
ance and there appears to be no reason 
for singling out automobile as a type 
which cannot be written at low rates on 
the group basis. “Further, if we go out- 
side the field of insurance we find many 
persons, including farmers, trade associ- 
ations, employe associations and count- 
less others, associated to secure benefits 
of group buying.” 

He said proponents of the bill stated 
that writing of insurance at low rates to 
a group covering a large number of cars 
individually owned by members of the 
group will result in higher costs to per- 
sons not members of such groups and 
will result in discrimination against gen- 
eral public. 

“Exactly the same argument is ap- 
plicable to granting of a low rate of in- 
surance to a single individual or com- 
pany which owns a large number of 
cars,” he said. “If it is desirable by leg- 
islation to regulate rates which may be 
charged for insurance and to prohibit a 
higher or lower rate, such legislation 
should operate equally upon all persons, 
whether included in a classification of a 
legitimate or fictitious group. 

“A substantial number of insurance 
salesmen support this bill on the grouna 
that it is needed to prevent narrowing of 
field of their endeavors to sell automo- 
bile insurance, but the field is open for 
them without this bill to organize occu- 
pational groups for group or fictitious 
fleet insurance and thus serve to in- 
crease the scope of low cost insurance. 
Public policy should encourage and ex- 
tend opportunities for low cost insur- 
ance until all persons may be given the 
benefits thereof, instead of limiting those 
opportunities to a favored class as this 
bill would do.” 

Whether effort will be made to over- 
ride the veto is problematical. There is 
talk of such action and some activity 
looking toward that end. 





Seek Bids on Ore. Cars 
SALEM, ORE.—The state board of 


control has issued a call for bids for 
public liability and property damage in- 
surance on the state’s automobile fleet. 
Bids will be opened here June 17. The 
fleet includes about 1,570 motor vehicles 

and is now written in the ee 
Casualty, with expiration July 1 





Standard Accident to 
Award Branch Trophy 


The Standard Accident is put- 
ting up for competition a perma- 
nent branch office merit trophy 
which will be awarded each year 
to the office excelling in general 
efficiency. Names of winning of- 
fices will be inscribed on the 
plaque. 
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“New Auto Liability 
Policy Ready, to Be 
Effective Shortly 


Fire and Casualty Forms 
Standardized by Stock 
and Mutual Organizations 


NEW YORK—The National Bureau 
of Casualty & Surety 
nounced the changes 
in the standard automobile liability pol- 
icy which will go into effect soon as a 
result of the standardization program 
for automobile liability, physical dam- 
age and combination policies. The Na- 
tional Automobile Underwriters Associ- 
ation and the American Mutual Alliance 
are participating with the National bu- 
reau and the new standard forms are ex- 
pected to be released shortly. 

While the stock and mutual casualty 
organizations have had a standard auto- 
mobile liability policy since 1935, there 
never has been a compulsory standard 
combination form for fire and casualty 
coverages. The National Automobile 
Underwriters Association issued an ad- 
visory combination policy last summer, 
employing the wording of the casualty 
policy to a great extent. In the new 
forms, provisions common to fire and 
casualty coverages will be made uni- 
form. 


Underwriters an- 
substance of the 


Medical Payments in Policy 


The specific changes affecting bodily 
injury and property damage liability 
coverage are: 

1. A medical payments insuring 
clause will be included in the policy as 
an optional coverage. This is now writ- 
ten by endorsement in most states. Ob- 
servers recall that this was proposed 
when the standard liability policy was 
revised in 1939, but tabled then because 
of the newness of the coverage and the 
consequent difference in opinions. 

2. Trailers of the utility type will be 
covered if used with private passenger 
automobiles, without additional charge 
and with the old exclusion of business 
use removed. House trailers will still 
require an additional premium. 

3. Following automobile fire insur- 
ance practice, the automatic coverage on 
new and substituted automobiles will be 
increased from 10 to 30 days. 

4. Automobiles temporarily substi- 
tuted for the insured car will be cov- 
ererd. This will protect the assured in 
such situations as using a car lent by a 
garage while his automobile is being re- 
paired. Under the present policy, the 
assured is covered for this use only to 
the extent of the drive other cars pro- 
tection. 

5. Temporary coverage of the as- 
sured’s legal representative and persons 
having proper temporary custody of the 
automobile in the event of death or 
bankruptcy of the assured will be in- 
creased from 30 to 60 days. 

It is expected that more important 
changes will be made in the physical 
damage coverages. The effective date 
has not been announced as yet, but ob- 
servers think it may be very soon, de- 
pending on the outcome of a conference 
within the next few days. 


Oregon Adjusters Elect 


PORTLAND, ORE—The Oregon 
Casualty Adjusters Association has 
elected these new officers: R. L. Gres- 
ham, Fireman’s Fund Indemnity, presi- 
dent; W. A. Brooks, Oregon Automo- 
bile, vice-president; Clifford Beckett, 
J. C. Neer Company, secretary-treasurer. 
Merle Henkel, independent adjuster, is 
retiring president. 
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ACCIDENT AND HEALTH 





Cohen Talks on 
Policy Approving 


NEW YORK—Outlining the opera- 
tions of his department at the monthly 
meeting of the Accident & Health Club 
of New York, Victor ‘S. Cohen, in 
charge of the policy approving division 
of the New York department, said that 
a policy form must meet the require- 
ments of not only the insurance law but 
any law. It is important that there be 
nothing in the form that might mislead 
policyholders. 

In spite of the great care companies 
take when drawing up a form, usually 
ambiguities are found. The hardest job 
the division has is to be certain the 
form will be construed the same way by 
the public and jurisdictional bodies. Now 
and then it is absolutely necessary to 
ask a company to eliminate or transpose 
phrases. 


Exclusions Well Marked 


Up until recently it was customary to 
place exclusions and limitations at the 
end of the policy, but it has been found 
more satisfactory to place them under 
separate heading. The insured seldom 
reads the entire policy and when limita- 
tions, etc., came at the end he didn’t see 
them. It was often a surprise when they 
were pointed out to him after an acci- 
dent occurred. 

For policies in the group field, which 
is becoming very popular today, there 
isn’t the rigid set of requirements 
found in the individual field. One of the 
main reasons for this is that the policy- 
holder will get a better break through 
the employer than if he were dealing 
with the company individually. 


Most State Provisions Alike 


Standard New York provisions have 
stood on the books for 27 years with 
only minor changes, none of which have 
affected the main provisions. Most other 
states have copied similar requirements, 
so policies written by an out-of-state 
company don’t have to conform com- 
pletely with the New York provisions. 
Allowances are made for minor varia- 
tions. 

Mr. Cohen said his division also has 
the job of handling accident and health 
complaints. It is its proper function to 
fight fraudulent claims. When consid- 
ering borderline cases, the break is usu- 
ally given to the insured. He thinks it 
would be wise public relations for the 
claim man to always say, “Can’t we 
pay?” instead of “Should we pay?” 


Does Not Favor Limited Forms 


Although companies should provide 
for people who can’t afford full cover- 
age, Mr. Cohen while talking on limited 
forms said he was not too favorable to- 
wards the travel accident or “‘newspa- 
per” type of policy. He said that no 
matter how the policy was sold to the 
insured, if he has an accident not cov- 
ered under the limited form, the com- 
pany has a disappointed claimant who 
becomes sour on the whole A. & H. 
field. 

R. W. Pope, Employers Liability, 
announced that the annual 
set for Sept. 20 but that no 
been worked out yet. 


president, 
outing is 
details have 





Conference Rooms Provided 
for Los ee Convention 


Chairman F. Alldredge of the com- 
mittee in phy a arrangements for the 
annual meeting of the National Acci- 
dent & Health Association in Los An- 
geles, June 23-25, announces that con- 
ference rooms for company meetings, 
local associations or committees will be 
available at the convention headquar- 
ters, Biltmore Hotel, on application to 
the committee and that companies or 
firms desiring exhibit facilities also will 
have space provided at nominal cost. 

Delegates are urged to register as 


soon as possible after arrival in Los 
Angeles, so as to facilitate compilation 
of the convention roster. 

The Los Angeles Women’s Defense 
Ambulance Corps, composed of volun- 
teers in national defense, has generously 
provided for transportation of delegates 
and their wives to and from San Gabriel 
Country Club. The members of the 
corps, each driving her own private 
automobile, will take convention dele- 
gates to the club and return them to 
their hotels following the golf dinner. 
None of the social features of the con- 
vention will require formal dress. It is 
suggested that those who attend the 
golf tournament and golf dinner-fiesta 
will find sports clothes most desirable. 

*. F. Hanson, chairman of the attend- 
ance ae entertainment committees, has 
been chosen as master of ceremonies for 
the sales congress luncheon June 25. 


“Custom-Built” Policy Is 
Assembled to Fit Needs 


NEW YORK—The Globe Indemnity, 
Royal Indemnity, and Eagle Indemnity 
have come out with a new accident in- 


surance plan which greatly simplifies 
the producer’s job. 
It is called “custom-built” accident 


insurance because the agent is able to 
determine the prospect’s needs and sell 
him only features that apply to his 
needs. There are two underlying cov- 
erages, a separate charge being made 
for each added feature. One _ basic 
policy provides $5 a week during 
disability, weekly indemnity for life for 
total disability, 200 times weekly in- 
demnity for dismemberments, an op- 
tional indemnity clause, an identifica- 
tion clause and $1,000 death benefit. 
The other basic policy, known as the 
“economy policy” is exactly the same 
except that it has no death benefit. 

Rider “C” provides hospital and/or 
nurse for 20 weeks plus surgical bene- 
fits from 40 percent to 800 percent of 
the weekly amount; rider “D” gives 
double indemnity for death, dismember- 
ment and weekly indemnity; rider “H” 
provides hospital indemnity for 20 
weeks (this rider is issued in lieu of 
rider “C” as is rider “N” which pro- 
vides graduate nurse indemnity for 20 
weeks). Rider “P” provides partial dis- 
ability equivalent to 40 percent of the 
weekly indemnity for 26 weeks; Rider 
“R” reimburses the assured for all hos- 
pital confinement, nursing treatment, 
medical and surgical expense. This 
rider is issued in lieu of riders C, H, N 
and S. Rider “S” provides surgical in- 
demnity, operation fees from 20 to 400 
percent of weekly indemnity; expense 
of treatment for non-disabling injuries 
up to one week’s indemnity. This is is- 
sued in lieu of rider C. 

For each basic policy and for each 
rider a rate is given so that all the 
agent has to do is to add up the rates 
for the appropriate age group and he 
has the rate for the policy. 

To make the producer’s work easier 
a form has been provided so that the 
agent can find out the prospect’s needs 
under the various headings such as 
earnings, hospital, nurse, surgeon. This 
system is much like the programming 
system used very successfully in selling 
life insurance. 





Holman San Francisco Speaker 


SAN FRANCISCO—C. Devens Hol- 
man, leading personal producer of ac- 
cident and health insurance in the San 
Francisco offices of the Travelers, spoke 
at the luncheon meeting of the Accident 
& Health Insurance Managers Club on 
“Don’t Renew My Policy.” Mr. Hol- 
man discussed his sales methods in de- 
tail, telling how he meets objections 
and indicating why he has continued for 
vears to be a leader in accident and 
health production. 

Considerable time was devoted to the 
forthcoming conventions of the Na- 


tional Accident & Health Association 
and the California Association of Acci- 
dent & Health Insurance Clubs in Los 
Angeles later this month. C. M. Magee 
and Mark A. Wells, editor “Insurance 
Journal,” both of Los Angeles, outlined 
plans for the meetings. Indications are 
that a large delegation from San Fran- 
cisco, headed by Cyrus C. Washburn, 


manager Preferred Accident, will at- 
tend. 
Keith to Assist Scott 

Ray F. Keith, formerly with the 
Marion Steam Shovel Co., Pittsburgh, 
Kan., has joined the Ocean Accident in 


Chicago to assist S. S. Scott, manager 
of the accident and health department, 
who is having his territory extended to 
a number of midwestern states, In 
about a year Mr. Scott will go to the 
home office and in the meanwhile he 
will make headquarters in Chicago in 
direct supervision of the Chicago de- 
partment, although he will be on the 
road during the week. 


New Offices in Columbus 

The H. F. Swisher general agency of 
the Mutual Benefit Health & Accident 
and United Benefit Life at Columbus, O., 
has moved from 50 East Broad street to 
larger and more modern quarters at 44 
East ‘Broad street. The new office is 
one of the finest insurance offices in Co- 
lumbus. Open house was held Satur- 
day, and also an agency meeting. J. W. 
Davis attended from the home office. 
The H. F. Swisher agency is one of the 
fastest growing agencies in central 
Ohio, having 208 agents under contract 
in 39 counties. The agency was estab- 
lished in 1920. 


Chicago Outing June 12 


The Chicago Accident & Health As- 
sociation is holding its annual field day 
at the Crystal Lake Country Club on 
June 12. Following golf, tennis and 
horseshoe pitching in the afternoon, a 
dinner honoring old timers will be held. 
Members of the Milwaukee Accident & 
Health Association and the Chicago 
Claim Association will be guests. The 
dinner will feature the granddads’ quar- 
tet. 


Lawler Succeeds Landrum 


Sherwood Landrum, who has been 
handling railroad department claims in 
the Chicago branch office of the Provi- 
dent Life & Accident has been called in 
to the claim department at the home 
office in Chattanooga. He is succeeded 
in the Chicago branch by George F. 
Lawler, formerly with the home office 





Boost K. C. Man for 
Executive Committee 





The Kansas City Accident & Health 
Association has launched a campaign to 
present the name 
of F. Glenn Pack- 
wood, Massachu- 
setts Bonding, 
vice-president of 
the Kansas City 
association, for 
membership on the 
executive commit- 
tee of the National 
Accident & Health 
Association at the 
Los Angeles con- 
vention. He _ was 
one of the organ- 
izers of the Kan- 4, 
sas City associa- 
tion and has served in some official ca- 
pacity ever since its inception. He was 
on the program of the National asso- 
ciation meetings in Columbus and In- 
dianapolis and represented the National 
association as an accident and health 
speaker at the recent meeting of the 
Nebraska Association of Insurance 
Agents at Omaha. He has shown es- 
pecial ability as a producer, holding the 
1939-1940 Hoodoo Day awards for the 
leading commercial manager. 


G. Packwood 








claim department of Federal Life. Mr. 
Lawler is secretary of the Chicago 
Claim Association. 

NEWS BRIEFS 


The first field day of the Kansas City 
Accident & Health Association drew 40 
men to Meadow Lake Country Club for 
a program of sports, followed by a 
buffet supper. 

J. W. Bain, who recently opened an 
accident and health office for Metro- 
politan Casualty on, the coast, was 
erroneously reported to have estab- 
lished headquarters in Los Angeles. 
His office is in the Financial building, 
Sacramento, Cal. 


COMPENSATION 


N. J. O. K.’s War Department Plan 


The Compensation Rating & Inspec- 
tion Bureau of New Jersey has now 
adopted the war department rating plan 
for cost plus a fixed fee contracts. This 
plan, Chairman Lawrence observed, is 
alternative to the competitive rate dis- 
count program that was promulgated 
March 22. The discount program con- 
tinues to be available for operations of 
certain limited size, which will not qual- 
ify under the new war department rat- 
ing plan. 











Prepare New Compensation Books 


New editions of the workmen’s 
compensation law pamphlets are being 
prepared for New York and Tennessee 
by the Association of Casualty & Surety 
Executives, as well as a supplement to 
the pamphlet for Montana. The pam- 
phlets will contain a complete text of 
the revised state laws, supplementary 
laws and records of cases which have 
arisen since publication of the last edi- 
tions. The Montana supplement will 
concern itself with legislation passed 
this year and recent decisions. 


Rules Out Loss, Expense Constants 


Commissioner Viehmann of Indiana 
has ruled that the new compensation 
rates for the state must be devoid of all 
loss and expense constants. Under a 
new law, Indiana compensation rates 
that are published are to be maximum 
rather than minimum rates. Mr. Vieh- 
mann attended a hearing in New York 
on the new rates the other day. 


Florida Rate Reduced 


TALLAHASSEE, FLA.—A 4.7 per- 
cent reduction in compensation rates has 
been approved by Commissioner Larson 


of Florida. The 4.7 percent figure was 
arrived at by accepting the 7.6 percent 
reduction proposed by > National 


Council on Compensation Insurance and 

a further reduction of .9 percent in re- 
pec charges and an increase of 3.8 
percent on account of material increase 
in benefits under the recently enacted 
measure approved by Governor Holland. 
Florida compensation premiums in 1940 
amounted to $3,624,256. 


Benefits Are Increased 


_ The Connecticut legislature has ad- 
journed. Its only action that had any 
effect on casualty insurance was the in- 
crease in  workmen’s compensation 
benefits. 





Urban Krier, district supervisor U. S. 
Fidelity & Guaranty, spoke on “Fidelity 
Bonds” before the Milwaukee Civitan 
Club. A. L. Miller, secretary of the 
Gaedke-Miller Agency, was elected sec- 
retary of the club. 








WANTED 
GROUP DEPARTMENT MANAGER 


Strong Middle Western Company wants manager 
for group A&H Department. Give experience, 
references and salary requirement in first letter. 
Address N-58, The National Underwriter, 175 W. 
Jackson Blvd., Chicago, IIl. 

















XUM 








June 12, 1941 


HeNATIONAL UNDERWRITER 











CHANGES 


Keefer and Mason Advance 
in Lumbermen’s Mutual 


Two members of the executive staff 
of Lumbermen’s Mutual Casualty were 
promoted. W. D. Keefer, assistant head 
of the safety engineering department, 
was named second vice-president. C. A. 
Mason, executive assistant of the east- 
ern department, New York, becomes 
fourth vice-president. 





Mr. Keefer is widely known as a 
safety engineer, formerly having been 
connected with the National Safety 


Council for 21 years, serving as chief 
engineer and director of the industrial 
division. He is a graduate of Syracuse 
University with an electrical engineer- 
ing degree, and has devoted himself to 
eliminating industrial hazards and pre- 
venting industrial accidents. He was na- 
tional secretary of the American Society 
of Safety Engineers, 1924-1940. Prior to 
going with the National Safety Council, 
he was a safety engineer of Aetna Cas- 
ualty and the 4 Wheel Drive Auto Com- 
pany. 

Mr. Mason before becoming executive 
assistant in the east recently, for 13 
years was manager of the New York 
metropolitan department of Lumber- 
men’s Mutual Casualty. 


Bituminous Casualty Changes 

John O. Carr, manager of Bituminous 
Casualty’s claim office in Des Moines, 
has been appointed assistant manager 
of the home office claim department. He 
will work as assistant with L. R. Bow- 
ker, under supervision of J. E. Rollins, 
vice-president and claims superintendent. 
E. E. Hall, who has been claims man- 
ager of the Rock Island branch office 
since 1937, will replace Mr. Carr in Des 
Moines. John T. Hayward, Jr., gradu- 
ate of Iowa Wesleyan of Mt. Pleasant, 
Ia, has begun training as a claim in- 
vestigator in the | Bock Island office. 


H. K. Smith Los  Aagelen Special 


H. K. Smith has been appointed spe- 
cial agent for the casualty companies 


of the Fireman’s Fund group in the 
Los Angeles metropolitan area. A 
native of Richmond, Va., a graduate of 


Miami University, Oxford, O., Mr. 
Smith joined the Los Angeles office of 
the group in 1932 as an inspector. He 
began his insurance career as an in- 
spector for the California Inspection 
Rating Bureau. 


Fletcher Joins American Auto 


American Automobile has appointed 
Lloyd B. Fletcher supervisor of the 
liability department in San Francisco. 
He was formerly with Edward Brown 
& Sons and Globe Indemnity there. 


has been 


G. B. Stevens of Lima, O., 
Buckeye 


named an adjuster of the 
Union in north central Ohio. 

W. K. Kommers has been named 
supervisor of the casualty department in 
the downtown Seattle offices of Sam G. 








PERSONALS 


E. J. O’Neil of O’Neil & Parker, 
managers of the United States Fidelity 
& Guaranty in Boston, and Mrs. O’ Neil 
observed their golden wedding anni- 
versary with a family party in Water- 





town, Mass. Mr. O’Neil has been in 
the insurance business in Boston for 
59 years. 


Following the short course staged un- 
der auspices of the Tennessee Associa- 
tion of Inurance agents at the Univer- 
sity of Tennessee, Knoxville, E. H. 
O’Connor, agency manager of the acci- 
dent department Provident Life & Ac- 
cident, Chattanooga, was asked to make 
an address on accident and health in- 


surance over radio station WNOX. 
His talk was sponsored by the Morris 
Plan Bank of Knoxville. As the broad- 
cast took place while the short course 
was still in session, the meeting rooms 
were equipped with radios so that the 
250 or more attending could listen to 
this feature. Mr. O’Connor stressed the 
importance to the wage earner of pro- 
tecting the base upon which all his 
worldly possessions must rest—his in- 
come earning power, 


Phil G. Mavon, special agent of G. A. 
Mavon & Co., general agency, Chicago, 
is the father of a 8% pound baby girl, 
Lynne Catherine. This is the se cond ex- 















FIDELITY AND SURETY BONDS 


BURGLARY AND GLASS INSURANCE 


perience of G. A. Mavon, father of 
Phil Mavon, as a grandfather. 


Edward C. Stone, U. S. general 
manager of Employers Liability, has 
been elected a trustee of Boston Uni- 


Stone is a graduate of the 
took a degree in 


versity. Mr. 
university where he 
law in 1900, 

M. M. Koch, 92, who represents the 
Fidelity & Casualty in Cleveland, was 
presented an engraved electric clock, in 
token of more than 25 years’ representa- 
tion by B. C. Sauer, resident manager 
in Cleveland. 


J. G. Crownhart, 


secretary of the 


_ CASUAL TY 25 


State Medical Society of Wien 
whose address on compulsory health in- 
surance, in the light of plans now in 
effect abroad, attracted much attention 
at the annual meeting of the Health & 
Accident Underwriters Conference in 


Chicago last week, died suddenly at his 
home in Madison the following day. He 
was well known among insurance men 
in Wisconsin as well as in the medical 
profession. 








The Employers Mutuals of Wausau, 
Wis., have moved into their new home 
office building, erected at a cost of $450, - 
000. 





defense, tested.. 








tested and proved. 


ing adequate tested 
clients. 


WORTHY! 


‘Pos for the defense of our coasts are in ser- 

vice because they have passed rigid tests. 
We don’t expect attack. But we face facts. We 
know that other democracies are being attacked. 
Ordnance used by our Coast Artillery has been 
designed for its particular job in national 
.and found worthy. 

Facing facts in business involves setting up 
suitable safeguards, too. Losses do take place. 
And adequate defense measures as set up by 
the F&éD are available 


Field offices—48 of them —are located at con- 
venient points throughout the U.S. Through these 
the home office facilities of the FD are extended 
to agents and brokers to assist them in furnish- 





Fidelity and Deposit 


COMPANY OF MARYLAND, BALTIMORE 





fitted for specific risks; 


protection to all of their 
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Severe Non-Can Reserve Standard Is Adopted 


(CONTINUED FROM PAGE 23) 





fer with the commissioners group in an 
endeavor to have the business itself ini- 
tiate reforms. Moreover, Mr. McCor- 
mack appointed Hobbs of Kansas and 
Berry of Michigan to sit with the life 
insurance subc —o on industrial in- 
surance, since A. & H. as well as life 
insurance questions are involved in that 
study. 


Faces Great Change 


Harrington of Massachusetts declared 
that of all the so-called unregulated in- 
surance lines, A. & H. is facing the 
greatest change. The growth of non- 
profit hospital and medical associations 
is a challenge to the profit system in 
the A. & H. field. The companies, he 
asserted, should bring forward a code 
of fair practices, dealing with competi- 
tion, claim abuses, high pressure selling 
of limited policies, etc. Much of the 
charges in the TNEC report cannot be 
denied and correction should be under- 
taken by the people in the business. 
Some of the criticism of the industrial 
life business springs from certain A. 
& H. practices. The question of non- 
admitted insurance, too, he contended, 
must be approached by the companies 
themselves. The Health & Accident 
Underwriters Conference, Mr. Harring- 
ton said, has done much to improve the 
business, but has only apologies to offer 
for the fly-by-night, high pressure out- 
fits operating by mail. 


McCORMACK’S PLAN 


Mr. McCormack said in Tennessee by 
far the largest number of complaints 
from the public pertain to accident & 
health policies in the hands of those 
in the industrial class. Where life and 
A. & H. is sold in a single contract, he 
contended, the life portion should be 
subject to the standard provisions and 
the companies should be obliged to al- 
locate: the premium as between the life 
and the A. & H. cover. 

Blackall of Connecticut said a large 
portion of his time is taken with con- 
ferences with those who are unhappy 
over their A. & H. treatment. Much of 
the trouble is due to the sale of hospital 
policies on an individual basis. He told 
of the action of Peerless Casualty in 
withdrawing from that field. The presi- 
dent of Peerless concluded that there 
was something inheren tly wrong with 
the line because the premiums were ar- 
riving in such huge quantities. Cover- 
age of female disorders is very likely 
the key to the problem. Mr. Blackall 
feels that hospital coverage must be han- 
dled on the group principle. The com- 
panies should either write the business 
carefully or quit it entirely. The agents 
should be told what they are supposed 
to do. There should be stricter super- 
vision of the agents, more careful un- 
derwriting and less technical claim ad- 
justments. 








Attorneys Won't Act 


Mr. Blackall said these claimants 
first go to lawyers, but there is so fittle 
involved, the lawyers send them to the 
insurance department. 

W. A. Robinson of the Ohio depart- 
ment said much of the trouble arises be- 
cause the agent completes the applica- 
tion for ignorant persons, without mak- 
ing much of an effort to develop the cor- 
rect facts and then the insurer holds the 
assured religiously to the application. 

McCormack said a prolific source of 
complaint is the handling of claims by 
local attorneys or claim departments 
that are eager to make a favorable rec- 
ord, so as to remain in the good graces 
of the home office. 

Blackall said he would never buy a 
policy through a company that delegates 
its claim handling to its local managers 
or general agents under a contingency 
contract. 

Harrington endorsed that observation. 


He said the contingent contract creates 
an unhealthy condition and is conducive 
to many evils. 

Blackall declared that under the try- 
ing conditions of the day the commis- 
sioners should not adopt a critical reso- 
lution, but they should focus attention 
on the problem and let the companies 
know they expect something to be done. 

McCormack resorted to colloquialism 
when he said the trouble comes from 5 
percent of the companies—* Chinchy 
companies writing in a chinchy way. 

W Grant, president of Business 
Men’s Assurance, said the discussion he 
had just heard is practically a duplica- 
tion of what has been said at many com- 
pany conventions. The company men 
are thoroughly sensitive to these prob- 
lems. They have been working on them 
and they have made real progress. He 
said that Clyde Young, president of 
Monarch Life, as chairman of the public 
relations committee of the H. & A. Con- 
ference, is performing a real service in 
getting companies to conform to high 
standards. 


Brand New Problems 


Mr. Grant said hospital insurance cre- 
ated brand new problems. The non- 
profit organizations went into the field 
blindly without experience and supervi- 
sion, The private companies tried to 
formulate proper rates and benefits and 
they should be given recognition for 
their work in that direction. 

McCormack suggested that the hospi- 
tal associations that pay off in kind 
should be prohibited from selling con- 
tracts beyond their capacity to furnish 
facilities. Some hospitals have become 
overcrowded, he said, and have refused 
to honor their contracts. 

Herewith is given the report of the 
committee on reserves. 


RESERVES REPORT 


The committee recommends the adop- 
tion of the minimum standard of valua- 
tion set forth below, and in its opinion 
each company having non - cancellable 
policies in force providing health insur- 
ance or accident and health insurance 
should maintain a reserve at least equal 
in the aggregate to the reserve derived 
in accordance with the standard recom- 
mended. Furthermore, where the experi- 
ence of an individual company indicates 
that an increase in the reserves should 
be made, additional reserves should be 
maintained on a basis having the ap- 
proval of the commissioners of the dif- 
ferent states in which it operates. 

Recommended minimum standard for 
the valuation of non-cancellable acci- 
dent and health insurance policies. 

The following recommendations 
made for the calculation of: 

I. The Active Life Reserve. 

A. That the rates of morbidity shown 
in the Conference Modification of the 
Class 3 Table, published in May, 1939, by 
the Health & Accident Underwriters Con- 
ference should be used in conjunction 
with the American Men Ultimate table 
of mortality with an interest rate of 
not more than 3 percent. 

B. That a one year preliminary term 
valuation method should be permitted. 

Cc. That the active life reserve should 
be derived from mid-terminal reserves in 
accordance with the tables mentioned 
above, and in addition a gross pro rata 








are 


unearned premium reserve should be 
maintained. 

D. That no modification should be 
made in the tables mentioned above in 
order to recognize the presence in a 
policy of any clause providing: 

1. A reduction or elimination of in- 


demnity when the assured is not con- 
fined to his home or is disabled from 
specified causes. 

2. A reduction or elimination of in- 
demnity if the assured is disabled but 
does not suffer loss of business time. 

3. An aggregate limit on the amount 
payable under the contract in addition 
to the limit on the amount payable for 
each disability. 

E. That no reduction should be made 
in the active life reserve in anticipation 


of the release of reserves by the lapsing 
of non-cancellable policies. 

F. That when a policy contains a 
change or changes in the premium or 
benefits before the termination of the 
contract, the following procedure should 
be followed: 

1. A table of reserves shall be cal- 
culated in the usual fashion assuming 
the expense loading to be a constant per- 
centage of all premiums payable under 
the contract. In computing the net 
single premium for the contract, consid- 
eration shall be given to any reductions 
in benefits payable. In transforming this 
net single premium into a series of an- 
nual premiums, the net single premium 
shall be divided by an annuity value re- 
flecting the variation in the gross pre- 
mium. 

ee 


2. A reserve table shall be prepared 
for a term contract from age at issue to 
the age where the first change in pre- 
mium or benefit occurs. Another table 
shall be prepared from the age at which 
the first change occurs to the age where 
the second change occurs, a third table 
from the age where the second change 
occurs to the third change, etc., having 
one more table than the number of 
changes in the contract. 

8. The reserves as computed in para- 
graphs 1 and 2 shall be compared and 
at each age the higher reserve shall be 
adopted. The table formed from the 
combination of these two tables shall 
be used in valuing this type of policy. 

4. Net premiums for non-cancellable 
contracts must be computed in accord- 
ance with the tables specified in para- 
graph 3 and where the net~ premiums 
charged are less than those computed in 
accordance with these tables, a deficiency 
reserve must be carried by the company. 


* * x 


G. That no modification of the tables 
prescribed should be made because of 
different occupational classifications. 

The following recommendations 
made for the calculation of: 

II. The Disabled Life Reserve. 

A. That for policies with a waiting 
period, the duration of disablement 
should be considered as dating from the 
time that benefits would have begun to 
accrue had there been no waiting period. 

B. That an interest rate of not more 
than 3 percent should be used. 

Cc. That for claims other than life in- 
demnity having a duration of disable- 
ment of more than one year and for life 
indemnity claims, the reserve for each 
claim should be established in accord- 
ance with the Conference Modification of 
the Class 3 Experience or should be an 
amount equal to the indemnity payable 
for a period three and one-half times the 
duration of disablement, whichever is 
less, and a minimum reserve on each life 
indemnity claim of seven weeks’ indem- 
nity should be maintained. 


kk x 


D. That for claims with a duration of 
disablement of less than one year under 
policies not providing life indemnity, and 
for all unreported and resisted claims, 
reserves should be based on the individ- 
ual company’s experience or estimates to 
be tested by the development of each 
year’s claims over a period of years 
along the lines of Schedule “O.” 

E. That for claims on which partial 
disability is being paid, reserves should 
be established for the reduced amount 
of indemnity using the reserve factors 
which would have been used if full 
indemnity were payable for the same 
period. 

F. That for claims where the indem- 
nity being paid has been reduced because 
the assured is not confined to the house, 
the same reserve factors should be used 
as for full indemnity, applying the re- 
duced amount of indemnity to the tabu- 
lar value. 

G. That a new disability connected di- 
rectly or indirectly with a previous dis- 
ability which had a duration of at least 
one year and terminated within six 
months of the new disability should be 
considered a continuation of the previous 
disability. 


are 





Call for State Bids 


SEATTLE—Call for public liability 
and property damage insurance bids on 
the motor vehicles and other equip- 
ment of the Washington state highway 


Executives Group 
Names Committees 


Standing committees of the Associa- 
tion of Casualty & Surety Executives 
have been appointed by President J. W. 
Randall, Travelers. The committees 
will serve for the ensuing year. Each 
committee will select a chairman at its 
next regular meeting. The committee 
appointments follow: 

Automobile Financial 
Laws: Aetna Casualty, 
nity, Employers Liability, Fidelity & 
Casualty, Great American Indemnity, 
Maryland Casualty, Travelers, U. S. Cas- 
ualty and U. S. F. & G. 

Blanks: Aetna Casualty, American 
Surety, Fidelity & Deposit, Hartford 
Steam Boiler, Indemnity of North Amer- 
ica, Massachusetts Bonding, Ocean Acci- 
dent, Standard Accident, Standard Surety 
& Casualty and Travelers. 

Budget: Aetna Casualty, 
Liability, Fidelity & Casualty, 
and U. S. F. & G. 

Casualty Advisory: Aetna Casualty, 
Commercial Casualty, Fidelity & Casu- 
alty, Hartford Accident, Indemnity of 
North America, Maryland Casualty, New 
York Casualty, Travelers and U. S. F. 
& G. 

Advisory Committee of the Claims Bu- 
reau: Aetna Casualty, Employers Liabil- 
ity, Fidelity & Casualty, Hartford Acci- 
dent, Indemnity of North America, 
Maryland Casualty, New Amsterdam 
Casualty, New York Casualty, Travelers 
and U. S. F. & G. 

Conference Committee on Public and 
Agency Relations: Aetna Casualty, Amer- 
can Surety, Employers Liability, Fidelity 
& Casualty, General Accident, Globe In- 
demnity, Great American Indemnity, 
Hartford Accident, London Guarantee & 
Accident, Maryland Casualty, National 
Surety, Travelers and U. S. F. & G. 

Cooperation with other Companies: Fi- 
delity & Casualty, Fireman’s Fund Indem- 
nity, Indemnity of North America, Mary- 
land Casualty and Travelers. 

Advisory Committee of the 
Conservation Bureau: 
Bankers Indemnity, Fidelity & Casualty, 
Hartford Accident, Maryland Casualty, 
Massachusetts Bonding, Metropolitan 
Casualty, Travelers and U. S. F. & G. 


Responsibility 
Bankers Indem- 


Employers 
Travelers 


National 
Aetna Casualty, 


Committee on Law 


Law: Aetna Casualty, Employers Lia- 
bility, Fidelity & Casualty, Globe Indem- 
nity, Hartford Accident, Home Indem- 
nity, London Guarantee & Accident, 
Maryland Casualty, Travelers and U. S. 
F. & G. 

Massachusetts Legislation: 
ualty, Employers’ Liability, Maryland 
Casualty, Massachusetts Bonding, Pre- 
ferred Accident, Travelers and U. S. 
F. & G. 

New York State Legislation: Aetna 
Casualty, Employers’ Liability, Fidelity 
& Casualty, Great American Indemnity, 
National Surety, New Amsterdam Cas- 
ualty, Travelers, U. S. F. & G. and U. S. 
Guarantee. 

Occupational Diseases: Aetna Casualty, 
Employers’ Liability, Fidelity & Cas- 
ualty, Hartford Accident, Maryland Cas- 
ualty, Phoenix Indemnity, Travelers, U. S. 
F. & G. and Zurich. 

Surety Advisory: Aetna Casualty, 
American Surety, Central Surety, Fidel- 
ity & Deposit, Hartford Accident, Na- 
tional Surety, Travelers, U. S. F. & G., 
and U. S. Guarantee. 

Advisory Committee on Tax Matters: 
Aetna Casualty, Bankers Indemnity, 
Commercial Casualty, Fidelity & Cas- 
ualty, Fidelity & Deposit, Glens Falls 
Indemnity, Great American Indemnity, 
Home Indemnity, Indemnity of North 
America, Maryland Casualty, Ocean Acci- 
dent, Travelers, U. S. F. & G. and U. S. 
Guarantee. 

The executive committee, which is 
elected by the association, consists of: 
Aetna Casualty, Great American Indem- 
nity, Hartford Accident, New Amster- 
dam Casualty, Standard Accident, U. S. 
Guarantee, Indemnity of North America, 
Globe Indemnity, National Surety, Massa- 
chusets Bonding, Fidelity & Casualty, 
General Accident, American Surety, Em- 
ployers’ Liability, Fireman’s Fund In- 
demnity, Glens Falls Indemnity, London 
Guarantee & Accident, U.S. F. & G., Trav- 
elers and Maryland Casualty. 


Aetna Cas- 








department was issued by J. A. Davis, 
director. Bids will be accepted on June 
24. 
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Pennsylvania Rally 
of Claim Men Has 
Splendid Program 


Barent Ten Eyck, general solicitor of 
the Association of Casualty & Surety 
Executives, heads the list of guest speak- 
ers for the annual convention of the 
Pennsylvania Claim Men’s Association 
at the —"s Springs Hotel, Bedford 
Springs, , June 20-21. 

pee with Mr. Ten Eyck on the 
Friday evening program will be G. S. 
Pinkham, assistant vice-president in 
charge of claims for the Liberty Mu- 
tual of Boston; W. H. Chesnut, secre- 
tary of the Pennsylvania State Work- 
men’s Compensation Bureau, and Ralph 
Alexander, deputy state insurance com- 
missioner, who will extend greetings to 
the claim men from that department. 

The opening session will be held an 
11 a. m., June 20, with Vice-president 
John F. Weitzel, Indiana, Pa., presiding. 
Annual reports of officers will be pre- 
sented by L. F. Brame, Harrisburg, sec- 
retary; and A. J. Killard, Pittsburgh, 
treasurer. N. C. Bradway, Pittsburgh, 
a past president of the association, will 
present the report of the nominating 
comittee. The date and place of next 
year’s convention also will be chosen at 
this session. 


List of Nominees 


Officers nominated include L. F. 
Brame, Harisburg, president; J. N. Cur- 
ley, Philadelphia; R. C. Heron, Read- 
ing; A. M. Zell, Erie; E. A. Eason, Bed- 
ford; M. E. Clark, Pittsburgh; W. H. 
Webster, Allentown; John G. Feinour, 
Harrisburg, and Robert Lawrence, Pitts- 
burgh, vice-presidents; S. R. Albany, 
Harrisburg, treasurer, and F. P. Sulli- 
van, Pittsburgh, secretary. 

Friday afternoon has been set aside 
for sports and relaxation. 

W. H. Webster, Allentown, will pre- 
side at the Saturday morning session. 
Speakers will include Dr. Irwin S. Lein- 
bach, Reading; Judge J. A. Richardson, 
of the Allegheny county common pleas 
court, Pittsburgh, and R. W. Schooley, 
supervisor of the insurance department 
of Allen Commercial Service, New York 
City. 

At the convention banquet Saturday 
evening, O. C. Dodson, of Reading, will 
preside and Lee T. Sellers, Pittsburgh 
radio commentator and instructor of 
public speaking in the Pittsburgh public 
schools, will be the toastmaster. Jimmie 
Gheen, nationally-known humorist, will 
be the principal speaker. 





War Department Rating Plan 
Through One House in Cal. 


SAN FRANCISCO—The war depart- 
ment’s comprehensive rating plan for 
workmen’s compensation on defense 
projects was passed as an emergency 
measure by the California assembly and 
is now before the senate. Because the 
California law prohibits comprehensive 
rating plans, the measure specifically 
gives the commissioner authority to ap- 
prove these special rates, identifying the 
kind of coverage required on defense 
projects, 





Bonito & Co. Appoints 
Morrow Casualty Manager 





NEW YORK—T. A. Morrow has 
been appointed manager of the casualty 
department of Alan H. Bonito & Co., 
New York City, in place of William B. 
Mann who is retiring. Mr. Mann went 
with the organization a year ago to set 
up the casualty department. 

Mr. Morrow goes into his new posi- 
tion after 17 years with Eagle Indemnity 
as special agent in the metropolitan dis- 
trict and as manager of the automobile 
department. He started in the business 
with the Odgen & Fay agency, which 
ceased operating over 10 years ago. 


Haskell Succeeds 
Lewis in Chicago 


Col. Percy C. Lewis, resident man- 
ager of the Employers group, Chicago, 
in charge of the Illinois department, has 
retired and is succeeded there by Rob- 
ert L. Haskell. 

Mr. Haskell, after receiving his edu- 
cation at Dartmouth and University of 
Nebraska, became associated with the 
Buffalo claim department of the Em- 
ployers group in 1921. He was pro- 
moted in 1924 to superintendent of the 
Wisconsin claim department, which po- 
sition he now leaves. In connection 
with this work he traveled extensively 
and is well and favorably known_ to 
many insurance men and others in Illi- 
nois as well as Wisconsin. He han- 
dled claim matters for all three of the 
Employers companies and became thor- 
oughly familiar with a great many un- 
derwriting problems in this connection. 

William A. Eakin, long associated 
with the Illinois department, has been 
promoted to assistant resident manager 
of the Illinois department. Herman J. 
Meyer, for some years assistant resident 
manager, will continue in that capacity. 


Hartford Accident Names 
Four Assistant Secretaries 


Four assistant secretaries were ap- 
pointed by Hartford Accident. They 
are Neil J. Brown, C. W. Collier, R. W. 
Mullen and C. M. O’Dowd. 

Mr. Brown has been superintendent of 
the personal accident department since 
July, 1940, and has been with the com- 
pany since 1919 as clerk, claim exam- 
iner, underwriter and assistant to the 
department head. 

Mr. Collier has been superintendent 
of the compensation and liability depart- 
ment since July, 1940, and associated 
with the company since 1916 as clerk in 
the liability department, various other 
positions in the department, and some 
time as first assistant. 

Ralph Mullen formerly was attorney 
of the surety claim department. He was 
graduated from Syracuse University 
Law School and is a member of the bar 
of New York and Connecticut. He con- 
ducted law offices in Buffalo in 1912 and 
1913 and served in the claim and legal 
department of the National Surety from 
1913 to 1921, when he joined Hartford 
Accident’s fidelity claim division. 

Mr. O’Dowd has been associated with 
the Hartford Accident since 1924, as su- 
perintendent of the contract bond de- 
partment since July, 1940. He was grad- 
uated from St. Anselm’s College in 1914 
and from Hartford College of Law in 
1930. He is a member of the Connecti- 
cut bar and Hartford County Bar Asso- 
ciation. He resides in Manchester, 
Conn. 








Parks Cincinnati Speaker 

John H. Parks of Cleveland, state 
manager Royal Indemnity and president 
of the Cleveland Casualty Managers As- 
sociation, addressed the Cincinnati Cas- 
ualty & Surety Association on “Com- 
prehensive Liability — Hazards and 
Coverage.” Mr. Parks will leave June 14 
with his family for an extended vacation 
in California and Mexico. 





Barrett Elected in Youngstown 


YOUNGSTOWN, O.—J. J. Barrett, 
claim manager Lumbermen’s Mutual 
Casualty, was elected president of the 
Youngstown Claims Association at its 
annual banquet attended by 60 persons. 
W. R. Cover, claim agent Youngstown 
Municipal Railway Co., was elected 
vice-president, and T. S. Stewart, Aetna 
Casualty, secretary-treasurer. 
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Agents’ Views on Expense Gradation 


(CONTINUED FROM PAGE 21) 





“In conclusion, the mine-run of the 
great insurance business does not belong 
in this category at all. Any gradation 
of this vast part of the insurance indus- 
try would be upward if society is to be 
served the better, rather than downward, 
and the natural law of economics will 
take care of this situation. 

“As respects the insurance bought by 
the minority branch of the business, and 
which is the corporate branch of the 
business, we should think in terms of 
dollars rather than in terms of commis- 
sions. If the proper service requires an 
income of $1,000, the percentage should 
fit the dollars rather than the dollars fit 
the percentage. If the value of this serv- 
ice requires a compensation of $5,000, 
the same principle will have to be ap- 
plied. The fact that 25 percent commis- 
sion is necessary to cover the value of 
the services rendered on a $100 premium 
does by no means prove that the serv- 
ices on a $100,000 premium justifies 

25,000 to provide that service. It is 
because of the arbitrariness of present 
laws, rules, and regulations, that large 
buyers of insurance during the last 
twenty years have been forced to reluct- 
antly seek other markets. Natural laws 
of supply and demand will, in the end, 
have to be the regulating factors in the 
cost of an insurance policy, the same as 
regulate the cost of merchandise. 

“The sooner that this common sense 
is accepted and all hands work together 
to bring it about, the sooner will this 
part of the insurance business maintain 
its proper place in the markets of the 
nation.” 


GEORGE W. CARTER 


George W. Carter, head of the Detroit 
Insurance Agency at Detroit, writes: 

“IT am a member of the committee to 
discuss the gradation of commission and 
company expenses; therefore, at this 
writing I cannot officially state my views 
as to the mechanical procedure we ex- 
pect to employ in bringing about an 
adjustment. However, I can say this 
without hesitation—that from the mo- 
ment the retrospective rating plan was 
adopted for compensation insurance I 
objected to it on the grounds that it 
carried a penalty charge which, in my 
opinion, was not justified because the 
basic rates were based upon the losses 
and the experience rating plan applicable 
to each risk was based upon a five-year 
trend on each of said risks. Therefore, 
the basic rates and the experience plan 
did not warrant a penalty charge. This 
was finally proven in the plan which 
was adopted for the War Department 
with the companies’ approval. 

“We hope to revise our thinking and 
build a plan which will take care of all 
insurance provided for employers 
throughout the country. The adoption 
of the original retrospective rating plan 
brought about many unfortunate sys- 
tems, such as ‘stop loss’ coverage, etc. 
We must streamline our mechanical 
functions in order to bring about a more 
effective and responsive program to the 
needs of the public.” 

W. EUGENE HARRINGTON 


W. E. Harrington of Atlanta, Ga., 
former president National Association 
of Insurance Agents, says: 

“It is my opinion that the question 
of loading for acquisition and company 
administration will always be vulnerable 
to competitive attack so long as it is 
determined by a percentage loading on 
the loss factor. Acquisition and admin- 
istrative should be determined 
solely on a basis of agency and company 
costs for the handling of a given risk; 
t.e., On payroll contracts it should be a 
stated amount on $100 payroll, and this 
factor should remain constant, regardless 
of fluctuation in the pure premium or 
loss cost. The amount of dollars which 
the agency and company now receive is 
entirely dependent upon the loss factors 
entering into the rate and one has noth- 
ing whatever to do with the other, ex- 


costs 


cept as to claims and tax cost. On fixed 
premiums such as automobile liability, 
there should be determined a charge for 
each, the agent and company, and added 
to that charge should be the loss cost 
plus claim and tax costs. 


Loss Cost Factor 


“In other words, there is no sound rea- 
son why an agent or company should 
receive twice as many dollars for acqui- 
sition and administration on a classifica- 
tion which produces double the loss cost 
in one territory, as compared with an- 
other, Thousands of risks are handled 
by both companies and agents at an 
actual loss because of a percentage of 
the small premium not being adequate 
to compensate for necessary services. 

“If each policy carried an expense con- 
stant to be properly divided between the 
company and agent, that would compen- 
sate both for the multiplicity of small 
risks, and would enable a very substan- 
tial reduction in the percentage of the 
remainder of the premium to be paid 
each agent and company. 


Two Fundamental Changes 


“Therefore, it is my opinion that two 
fundamental changes will have to be 
made in the rate structure: 

“First—A factor for acquisition and 
company administration entirely inde- 
pendent of the loss cost and not added 
as a percentage of the loss cost as at 
present. 

“Second—An expense constant ex- 
pressed in terms of dollars with a com- 
parable reduction in the loading for 
agency and company administration. 
This latter principle has been adopted 
in workmen’s compensation insurance 
and is largely responsible for correcting 
the deplorable underwriting loss suffered 
by the stock companies prior to its 
adoption. 

“Following these two lines of pro- 
cedure would avoid the necessity of any 
gradation of commissions or company 
administrative cost which has been so 
generally recognized as discriminatory 
in the rating structure.” 


CHARLES C. HEWITT 


C. C. Hewitt of Boit, Dalton & Church 
of Boston says: 

“In my early attempts to form an 
association to combat direct writers, 
which association is formed and is in 
being and operating, I stressed the im- 
portance of graded commissions, and, if 
I may so so, graded company expenses 
as well 

“Basically, we need enough commis- 
sion to do a good job, and to hire good 
brains, or we shouldn’t attempt the job 
at all, but that same basic commission 
shouldn't go all the way through the pre- 
mium any more than it goes all the way 
through an electric bill of a heavy power 


user or a gas bill of a heavy gas 
user.” 
F. R. A. MeGLYNN 

F. R. A. McGlynn of Worcester, 


Mass., says: 

“It is my firm belief that, if the com- 
panies are going to reduce commissions 
on the larger premiums, additional con- 
sideration should be given the smaller 
premiums. It is probably no news to 
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you that the birth of the now very pow- 
erful Liberty Mutual of Boston was 
created by indifference on the part of 
the casualty insurance companies on 
the subject of workmen’s compensation 
in Massachusetts. 

“I am heartily in accord with any pro- 
gram that will preserve the business of 
the agents and that will prevent raids 
upon agency business by companies who 
ignore the American way. 


ALLAN I. WOLFF 


Allan I. Wolff, Chicago, past presi- 
dent National Association of Insurance 
Agents and long a leader in its councils, 
told THe NATIONAL UNDERWRITER that he 
would not volunteer any opinion while 
a committee of the National association 
is working on the matter, or at least not 
until such committee has completed its 
initial surveys and released its findings. 
However, he stated that the matter is 
not new, having been discussed by the 
executive committee of the National as- 
sociation at least as far back as 1932, 
when proposals for cost reduction on 
public projects intended to relieve un- 
employment were under consideration. 


Plan May Usher in 
Competitive Era 


(CONTINUED FROM PAGE 21) 


stability in a group of carriers whose 
solvency is very closely linked to an im- 
portant branch of social security. 

Mr. Hobbs recalled that the increased 
activities in the explosives classifications 
have required a new procedure of classifi- 
cation and rating. The construction 
work on foreign bases has raised an in- 
teresting problem of conflict of law. 
Suicide Is Not Required 

The federal authorities, faced with an 
emergency, have had to act rapidly in 
dealing with insurance problems. Their 
attitude has not been hostile to private 
insurance although they have insisted 
upon recognition by the insurers of the 
extremely abnormal situation and modi- 
fication of rating procedure and rates to 
give the government and its agencies 
the kind of protection desired at reason- 
able cost. The companies, the National 
Council and other rating organizations 
have been very willing to cooperate and 
there has been a very fair measure of 
agreement so far, he said. 

Voluntary cooperation should prop- 
erly go to the extent of remodeling prac- 
tices and procedure and establishment 
of rates at a point consistent with at 
least breaking even. To go beyond this 
is suicidal and suicide as yet has not 
been required. 

So far as explosives manufacture is 
concerned, he said that the National 
Council had little experience to go on 
and what there was has not been good. 
The best end of the business is normally 
self insured. Under war _ conditions 
there arose a considerable demand for 
compensation coverage and the National 


Council revised its classification, estab- 
lished a set of rates for industry present- 
ing the best conditions and a schedule 
plan for stepping up the rates in the 
event of substandard hazard conditions. 

Previously the explosives classifica- 
tions were generally “A” rated. Specific 
manual rates are now established, pred- 
icated on first class conditions. The 
rates are judgment rates and they seem 
not unreasonable. 


O. D. Rates Are Fixed 


Occupational disease loadings have 
been established for six of the classifica- 
tions. The explosive in common use 
which is poisonous is T. N. T. 

As to war contracts at foreign bases, 
Mr. Hobbs stated that there has been 
much construction work at these points 
of a very heavy nature, some on land, 
some of a maritime character and much 
work in dredging channels, basins and 
slips. Much of this work is being done 
under contract and there are employed 
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large forces of skilled and unskilled 
workmen. To some extent local labor 
is employed but in the skilled categories 
practically all the workers had to be 
brought from the United States. 

The placing of liability and compensa- 
tion insurance on these operations raises 
intricate questions of conflict of law. 
Most of the English colonies have com- 
pensation acts that provide very moder- 
ate compensation benefits which are 
merely an alternative remedy, the em- 
ploye being in a position to claim com- 
pensation or to bring an action at law. 
These acts and the local liability laws 
probably apply to employment on the 
bases. Probably the leases include a 
cession of governmental jurisdiction to 
the United States but even so laws in 
force at the time of cession would re- 
main in force until other laws were 
made to replace them or unless there 
were laws of the United States that 
would automatically apply. 





COMPENSATION ACTS 





If cession of jurisdiction would cause 
the adjacent waters to be navigable wa- 
ters of the United States, the longshore- 
men’s and harbor workers’ act would 
apply, where workmen engaged in mari- 
time employment are injured on navi- 
gable waters of the United States or on 
any dry dock. 

In addition some of the workmen im- 
ported from the United States would 
have rights under the compensation act 
of some one of the states. The more 
common type of compensation act ap- 
plies to extra territorial injuries provided 
the contract of employment is made in 
the state. Some acts are apparently not 
applicable to extra territorial injuries. 
The New York act probably would not 
apply to a long term contracting job on 
one of the bases. 

The native workmen are _ probably 
subject to the local act, but if injured in 
maritime employment on navigable wat- 


ers of the United States they might 
have remedies under the VU. S. long- 


shoremen’s act. Some of the employes 
from the United States would be on the 
same footing as native workmen. Others 
would be able to claim rights under 
their own compensation act, but the ex- 
istence of these remedies would not bar 
them from bringing an action at law un- 
less the colony court recognized the ex- 
istence of rights under American com- 
pensation acts as a defense. 

This situation gives rise to undesirable 
disparity of rights between employes. 

The matter has sometimes been ad- 
justed by making the policy conform 
with the local law and endorsing to give 
coverage under that law. If maritime 
work is undertaken coverage under the 
longshoremen’s act may also be neces- 
sary and there should be coverage under 
any state compensation act that is at all 
likely to apply. Since some of the acts 
are not extra territorial, voluntary com- 
pensation coverage under the law of 
some one of the states available to em- 
ployes from the United States might be 
given. In some contracts voluntary 
compensation under the New York law 
has been required. 

There is a question as to whether, if 
state compensation acts are applicable, 
any part of the experience under these 
contracts is properly a part of the state 
experience. 

Mr. Hobbs suggested that the experi- 
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ence on these special contracts be seg- 
regated and not included in the state 
experience. 

Mr. Hobbs strongly recommended a 
uniform policy among the states as to 
the extra territorial application of com- 
pensation acts. 





DEFENSE PROJECTS 


On the subject of 
projects, Mr. Hobbs 
ting of very large 
atasinaaal of great 





national defense 
said that the let- 
contracts, the or- 
defense industries 





and the need of indie compensation 
and other liability insurances has 
brought about interesting modifications 
of procedure “which is likely to loom 
large in rating operations of the future. 

The size of the contracts, enhanced by 
high wage scales and generous overtime 
allowance, made it almost certain that 
the normal rating procedure would yield 
an inordinate profit. Despite the dan- 
gerous character of the work, the fact 
that employes are under pressure, the 
high wage scales would tend to reduce 
malingering. 

The fact that some contracts were let 
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to two or more contractors jointly pro- 
duced the question as to how such risks 
should be experience rated and how 
they should be treated under the retro- 
spective rating plan. Also the question 
was raised as to the effect on future ex- 
perience rating and determination of 
manual rates. 


U. S. Forces Competition 


The federal government had an inter- 
est in securing insurance at as good 
rates as possible. The war department 
forced a reduction in manual rates, first 
by calling for competitive bids, and sec- 
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by ruling that in case of a bid by a 
participating carrier that has paid divi- 
dends over a certain period, the ex- 
pected dividend should be considered in 
determining the lowest bid. 

Under the National Council rules 
competitive bids could be made only 
through regular participating dividends, 
through guarantee of a participating div- 
idend or through making low rates on 
lines other than compensation written 
by the same carrier, All the carriers 
were offering low rates, sometimes fan- 
tastically low, on the collateral lines, but 
when dividends were made a competi- 
tive item, the stock companies were at 
a decided disadvantage. Participating 
dividends were founded in the main on 
a lower acquisition cost and that made 
it necessary for the stock companies to 
make hurried arrangements with their 
agents as to commission scale and to 
move for a reduction in manual rates. 

The action that was taken consisted 
of a resolution that the rates on national 
defense projects be  non- competitive 
only with respect to the pure premiums, 
each class of carrier adopting its own 
expense loading and the council making 
filings accordingly. The general result 
was the filing of: rates for the stock 
companies 20 percent less manual and 
for non-stock carriers 10 percent less. 
Eschew Regular Procedure 


The situation has tended towards 
open and frank competition with in- 
creasing disinclination to stick to regu- 
lar procedure. 

On May 3 the war department issued 
its famous rating plan for cost plus a 
fixed fee contracts. 

Briefly, the premium for the policy 
is stated to be a fixed charge plus all 


> ond, 


modified losses, all allocated claim ex- 
pense, all multiplied by the tax multi- 
plier, subject to a maximum premium 


equal to 90 percent of the standard pre- 
mium times the tax multiplier. 


PLAN DISCUSSED 








The plan was never submitted until 
the companies were notified that it was 
in effect and that they were to make 
rates and rules for it. The joint com- 
mittee proceeded to adopt the existing 
manual, rates and rules, with the excep- 
tion that, in lieu of applying the experi- 
ence rating plan, manual rates were re- 
duced 10 percent for compensation and 
employer's liability and in lieu of apply- 
ing individual risk rating plan, manual 
rates in other lines were reduced 50 per- 
cent. 

The report was adopted as an alterna- 
tive procedure, so that, should the navy 
department desire to use the same plan, 
no further council action would be nec- 
essary. 

Problem of Reinsurance 


The question of adequacy, reason- 
ableness and non-discrimination are im- 
portant in connection with the plan, he 
said. Since the basis of settlement is 
in general on the basis of losses in- 
curred, the main question is, whether 
the fixed fee provides enough to carry 
the expenses and the cost of carrying 
risks which incur losses in excess of 90 
percent of the standard premium. Claim 
adjustment and taxes are taken care of 
by the multiplier. Agents commissions 


are designed to be taken care of by ad- 
visory service charges. That leaves 
general expenses, payroll auditing, in- 


spection and bureau, to be met out of 
the fixed charge, plus whatever must be 
paid for reinsurance and plus the cost of 
carrying losses in excess of 90 percent 
of premium. So far as compensation is 
concerned, there is some question 
whether the fixed charge is adequate for 
these purposes for the lower ranges of 
premium but Mr. Hobbs observed that 
these risks are temporary in character, 
engaged in work of an unusual kind and 
subject to governmental supervision. 
Wages will be high and there will be 
considerable overtime. The chances are 
in favor of low loss ratios. 

Reinsurers have questioned whether 
the rating plan is such as to afford a 
margin for the purchase of reinsurance. 
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The 2 percent increase in case of risks 
having an explosives hazard is probably 
insufficient. Probably actual operation 
under the plan will disclose defects re- 
quiring modification. The placing of the 
loss estimates at the mercy of the war 
department is potentially a somewhat 
hazardous matter, although the time 
limit allowed seems sufficient to reduce 
the number of contested items to a mi- 
nor number. The amount involved 
might, however, be substantial. 

Where two or more contractors join 
in a single defense project the National 


Council and the New York Compen- 
sation Insurance Rating Board have 
adopted a special method of dealing 


with experience differentials. If A has 
a 20 percent credit, B a 10 percent, the 
differential on the joint venture would 
be 15 percent. 

The war department, prior to the 
presentation of its latest rating plan, was 
urging consideration of the exclusion of 
overtime wages from payroll audits on 
the ground that the manual rates were 
predicated on experience with little, if 
any, overtime and that the increment ‘did 
not involve a corresponding increase of 
hazard. 

If there were a simple method of 
eliminating overtime from premium 
computation it might be worth while do- 
ing to avoid future perturbations in 
rates. But all overtime ought not to be 
omitted and the determination of over- 
time on audits is not easy. The matter 
is still under consideration. 

The intention is to give special statis- 
tical treatment ‘to these premiums, ear- 
marking the experience so that it can be 
eliminated, if necessary, in its entirety 
in fixing future rates, 


DISCRIMINATION 


Mr. Hobbs went into the question of 
discrimination in the handling of defense 
risks. The underlying question _ is 
whether making a special set of rating 
provisions for this written class of risk 
is fair discrimination. 

It is proper to consider the govern- 
ment and its operations especially in 
time of emergency as standing on a spe- 
cial footing and entitled to every consid- 
eration insurers or rating organizations 
can reasonably give. 

On the other hand, if a private as- 
sured presents facts showing that it is in 
like case with a governmental operation 
it is awkward to justify refusing it the 
same consideration. The justification of 
the special privileges awarded to gov- 
ernmental risks is based in part on the 
probability of an unusually large margin 
of profit but these features may be met 
with in purely private risks. 

It is for this reason that the compa- 
nies have approached the problem of 
making an elimination of overtime from 
payroll audits with a great deal of cau- 
tion. 


Different Loadings Not Justified 


Where the favorable rating treatment 
is attained by a special method of load- 
ing for expenses, the differential may be 
justified, but not the practice of using 
one set of loading for government busi- 
ness, another for private business. 

This brings up some ancient contro- 
versies, he observed. The stock compa- 
ies have been severely handicapped in 
competition by being committed to a flat 
scale of agent’s commission and the 
principle of a uniform expense loading. 








The 40 percent loading applied to the 
higher ranges of premiums produces 
amounts “absurdly in excess of actual 


expenses: at the lower ranges, possibly 
too little.” The latter end of the prob- 
lem was assailed some years ago by in- 
troducing an expense constant and 
making a corresponding reduction in the 
percentage loading. This produced a par- 
tisan conflict. The former part of the 
problem was assailed by proposing a 
graded expense loading and a graded 
scale of commissions. This proposal at 
the time came to nothing because of op- 
position from non-stock companies and 
from agents organizations. It now comes 
forward once more. The national de- 
fense plans of rating appear to embody 
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both, and a general proposal is pending 
in New York. 


THEORY OF GRADATION 


Mr. Hobbs asserted that if there is no 
breach of the anti-discrimination laws in 
introducing graded expense loading and 
graded commissions on national defense 
projects there can be no breach in a 
general application. Indeed, the general 
application is less open to a charge of 
discrimination than the special. He ex- 
pressed the opinion that if the grada- 
tions are reasonable and the veraded 
commission scale acceptable to agents, 
no breach of the anti-discrimination law 
is involved. In any plan, however, the 
element of equity and fairness must en- 
ter into the matter. 

Mr. Hobbs went rather deeply into 
the whole subject of rate regulation and 
the forms that competition has taken. 
Ultimately and by degrees it was seen 
that some uniformity in rating and un- 
derwriting practice was necessary in 
order to conserve company solvency, 
control the cost of insurance, prevent 
discriminations and permit of the devel- 
opment of more or less sound and scien- 
tific systems of rate making and rate ad- 
ministration. Rating bureaus began to 
receive statutory recognition and au- 
thorization, sometimes with anti-trust 
provisions still in force. 








Provision for Deviation 


The practice of the National Council 
has been to permit no deviation so far 
as the classification pure premiums are 
concerned. Originally there was no 
provision for deviation; now the rules 
permit stock and non-stock members to 
determine their own expense loading 
and this permits two sets of rates. The 
need of deviation has been felt because 
of the existence of other casualty lines, 
not subject to regulation, by means of 
which a carrier might be able to give 
practically a competitive rate and at the 
same time preserve strict orthodoxy 
with regard to the compensation policy, 
and also because of the dividend plans 
of participating carriers. The situation 
has been considerably more competitive 
than the somewhat rigid rating proce- 
dure would indicate, and now the na- 


tional defense projects have rather 
frankly invited or even required com- 
petition. 


How far competition through collat- 
eral lines can properly be permitted is 
a matter well worth consideration. Uni- 
versal rate regulation is probably not 
possible but the principle of non-dis- 
crimination is applicable to all lines and 
if strictly applied would inhibit the prac- 
tice of using the rates on non-regulated 
lines as a mere trading point in the ne- 
gotiation for business in the regulated 
lines. It would be healthier to permit 
a sane and conservative process of devia- 
tion from bureau rates in the regulated 
lines. 

If the system of pure premiums is to 
be preserved the deviation should prop- 
erly be in the expense loading. 

There are considerable variations 
above and below the expense loading in 
case of individual companies and the 
loading is far above the expense ratio of 
participating companies. Each carrier 
might well have to prove that the allow- 
ance in the rates for expense is less than 
its individual requirement. 

Mr. Hobbs took un in detail some of 
the participating plans that have been 
introduced in recent years by some of 
the stock companies. Some of the plans 
are elementarily simple while others are 
rather elaborate. Some are genuine par- 
ticipation plans involving the distribu- 
tion of earned surplus while others are 
more nearly rating plans, providing for 
modification of rates irrespective as to 
company surplus or to any action on the 
part of the board of directors. 

The underwriting situation is enorm- 
ously complicated by these various divi- 
dend plans. The National Council has 
no jurisdiction over them unless the plan 
is a rating plan and not a genuine par- 
ticipating plan. 

The multiplicity of plans is a prime 
nuisance. Controversy over these plans 


has been raised in a number of insur- 
ance departments and he suggested that 
the time may be near when the National 
Association of Insurance Commissioners 
should look into the problem with a 
view to laying down standards of sound 
practice. 


PLAN APPROVED IN VIRGINIA 


RICHMOND—The Virginia state 
corporation commission has approved 
the war department’s plan to cover 
government defense projects in the 
state at cost for workmen’s compensa- 
tion, automobile and general public 
liability, where insurance costs are 
borne directly by the government. The 
plan is not to be used where the esti- 
mated standard premium is less than 
$5,000. 


Andrews Claim Manager 


T. G. Andrews, claims representative 
of Fidelity & Casualty at San Antonio, 
has become claim manager of the liabil- 
ity department of the American General. 


The Minnesota Hospital Service Asso- 
ciation has extended its benefits to in- 
clude emergency care in non-contract 
hospitals for members traveling or on 
vacations. 


Accident and Health Agency 
Management Panel Topic 


(CONTINUED FROM PAGE 22) 


ing. First of all, it compels the agent, 
himself, to carefully select the ad- 
dresses, which should be done, not from 
a mailing list, but from a city direc- 
tory. The key to the successful use of 
pre-approach letters is in the careful 
selection by the agent, of desirable 
prospects. If the agent is compelled to 
spend his time and ingenuity in build- 
ing a list of the type of prospects 
which he desires to sell, 50 percent of 
the desired stimulus has already been 
achieved. The pre-approach letter, it- 
self, is not as important as the actual 
call made following the letter. The 
pre-approach letter, at its best, merely 
introduces the agent, and breaks the ice 
for an interview. 


Summary of Discussion 


Merritt—I wonder if we could close 
our discussion with a quick summary of 
the subjects discussed, bringing out the 
points developed. 

Scherr—I think that by far the most 
important thing that has come from our 
discussion is the fact that the agency 





management job is growing in impor- 
tance each day. I wonder if company 
men realize that point enough. I won- 
der if they are doing their full part in 
consciously working for the all-round 
development of the agency manager 
himself. It is a difficult and strenuous 
job these days, and he needs all of the 
help and cooperation he can get. He 
needs open-minded viewpoints and pa- 
tience and time for the discussion of the 
many important agency problems. 
Another point that follows closely is 
that the first essential in this agency 
management operation is a more careful 
initial selection of field leadership. 


Follow Through on Training 


Elliott—There is a great need for a 
better and more thorough follow- 
through on training and supervision of 
the general agent, after he is selected, 
because we cannot take it for granted 
that a well-selected general agent is a 
well-trained general agent. Only 
through careful and thorough training 
and supervision of this general agent will 
we ever have better results in the se- 
lection of agents. 

Speaking of selection, here is one 
more point. I believe that the careful 
selection of the agent, as well as the 
general agent, is the home office's re- 








While they’re at 


— wherever your clients or 


Standard protection on this 


Homes, businesses, 





At the movies, the mountains, out shopping 


this summer, see that they are amply covered 
with Residence Burglary, Robbery and Theft 
Insurance in Standard Accident of Detroit. 


is broader than ever before and costs less. 
individuals —there’s a 
streamlined policy for each. 


Standard Service 


the movies 


prospects may be 
more money 


form of coverage 





Your market for Burglary and Robbery Insur- 
ance is expanding. The defense boom, with 
in circulation, also booms the 
need for this protection. Standard is co-operat- 
ing with you now to sell this coverage by a 
national advertising campaign. 


A Standard field man will tell you many more 
reasons why Standard Service Satisfies all your 


Casualty and Bonding requirements. 


STANDARD ACCIDENT INSURANCE COMPANY 


Satisfies... Since 1884 














32 C “ASU AL TY 


sponsibility. Lower cost and better pub- 
lic relations will be improved largely by 
the full acceptance of this responsibility. 

Edmunds—There is another point of 
real importance that has been brought 
out in our discussion. There is not only 


a need, but there is a good business 
motive for a thorough initial training, 
and a more thorough retraining of the 
agent who shows promise. We must 


place great emphasis upon further train- 
ing and retraining and supervision of the 
man who shows promise, if we would 
bring about more permanent career men 
in our business. I doubt if we have 
fully considered the accumulative effects 


when we multiply better selection and 
training of general agents by better 
selection and training of agents. Think 


that over. The profits from lower turn- 
over and higher individual production of 
the agent is tremendous. 

Balanced Program of Management 

Paddock—I have in mind two or three 
other points from our discussion that 
deserve comment. First, it seems to me 
that in any well-balanced program of 
agency management, we should strive 
to stay away from the agent of the other 
company. If he is a good man, he will 
be retained by the other company. If 
he doesn’t measure up, it is automati- 
cally poor recruiting. If we would talk 
with the other company more often, be- 
fore we attempt to take such a step, 
we would save both time and money. 

It has also been brought out here that 
there is a limited place in our business 
for the part-time man. He serves best 
in the smaller community. However, 
we should check carefully his incentive 
to grow into full-time effort, if we would 
provide ourselves with more full-time 
career men for our business. 

It was also brought out, in this par- 
ticular discussion, that it would be good 
business judgment for us to lay greater 
emphasis upon developing a larger num- 


ber of full-time men in our ‘sales force 

for the future. 

Summary on Financing 
McClintock—There is another point 

that was brought out. You know, there 

is an old expression that says, “Money 

talks.” I think this item is of real im- 


portance and deserves a place in this 
summary. 

There is a real need for financing the 
full-time man under certain conditions, 
just as much as there is often a need 
for credit for any good business man. 
Of course, there must be a great amount 
of common sense used in such financing, 
and it should always be in relation to 
both productivity and conservation. It 
was also suggested that the smart 
agency executive would not finance 
merely for sales, but rather he would 
try to finance those men who would 
develop into better producers and lead- 
for the future. 


Control Financed Men 


ers 


There was another important point 
that was brought out and it is this: Do 
not finance a man without protecting 
your money with better training, super- 
vision, and control. 

Merritt—It seems to me that we could 
say, with finality, that good agency man- 
agement is not just a big emphasis upon 
recruiting of agents, or an emphasis 
upon the recruiting of general agents, 
or of emphasis of any other one or two 


factors of our business. Rather, it is 
like any good diet. It is a balance of 
many tactors all working together in 


harmony to bring about an improvement 
in the quality of the greatest asset of 
any insurance company—its field force. 


New Texas Casualty Figures 


premiums and losses of 
Aid Life of Oklahoma are now 


The Texas 


National 


available. Its accident and health pre- 
miums in Texas last year amounted to 
$245,377 and losses $108,924. This in- 


creases the 1940 casualty premium total 
in Texas to $47,493,060 and the 
to $19,924,416. It increases the acci- 
dent and health premiums to $10,038,022 
and the to $4,970,297. 


losses 


losse Ss 
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Delines Protection 
of Assured in 
Mortgagee Role 


NEW YORK 


arisen as to liability 


-Because question has 
protection for as- 


sured in their capacity as mortgagees 
not in possession or control or stock- 
holders of corporations, the National 
Bureau of Casualty & Surety Under- 
writers has issued a bulletin that the 
manufacturers and contractors policy 
and the owners, landlords and tenants 
policy provide coverage without addi- 


tional premium charge for whatever lia- 
bility the assured may have as a mort- 
gagee of property not in his control or 
possession, and as a stockholder of one 
Or more corporations except with re- 
spect to corporations of which the as- 
sured is a majority stockholder. 


Basic Coverages Defined 


The basic coverages for M. & C. and 
O. L. & T. apply with respect to the 
ownership, maintenance or use of prem- 
ises or property, and all operations oc- 
curring during the policy period which 
are necessary or incidental. The bu- 
reau’s report defines the term “opera- 
tions” as including ownership by the in- 
sured of stock of corporations and mort- 
gages on property not in possession or 
control of the assured. 

Under the bureau’s interpretation it 
should be noted that coverage applies 
only with respect to the liability of the 
assured as such a stockholder or mort- 
gagee not in possession or control. This 
means that if the assured is an individ- 
ual, who owns stock in a corporation of 
which he is an employe, an executive of- 


ficer or director, the coverage does not 
apply with respect to his liability as 
such employe, executive officer or di- 


rector. 


Safety Education Program 
for Summer Sessions 


NEW YORK — Ten fellowships val- 
ued at $1,200 each and 20 tuition schol- 
arships for graduate students in safety 
education have been made available for 
New York University with the renewal 
of the $40,000 annual grant by the Asso- 
ciation of Casualty & Surety Executives. 
Applications for fellowships must be re- 
ceived not later than July 

Starting June 12, New York Univer- 
sity will carry its program of training in 
safety education to the summer sessions 
of 17 colleges and universities through- 
out the country. Staff members will co- 
operate with Purdue University, Uni- 
versity of North Carolina, University of 
Illinois, and West Virginia State Col- 
lege, in conducting special courses in 
safety education. They will also partici- 


pate in one and two-day institutes at 
13 other colleges and universities, in- 
cluding the University of West Vir- 
ginia, University of Nebraska, Nebraska 
State Teachers Colleges at Kearney and 
Wayne, Western Illinois State Teach- 


ers College at Macomb, Colorado State 
Teachers College at Greeley, University 
of Wyoming, lowa State Teachers Col- 
lege and Missouri State Teachers Col- 
leges at Cape Girardeau, Kirksville, 
Maryville, Warrensburg, and Spring- 


field. 
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Friday Is entien nae 
Stress Accident Sales 


Friday, June 13, is Hoodoo Day. 
Hundreds of live wire agents will 
devote that day to selling Acci- 
dent insurance, striving to sell 13 
applications so as to qualify for 
the Black Cat Club. With “Make 
Hoodoo Day your lucky day by 
buying an accident policy” as an 
approach, every agent can increase 
sales at least seven-fold on Fri- 
day, the 13th. 


Indianapolis Club Is 
Holding Three Lectures, 
New Officers Elected 


INDIANAPOLIS—The first in a 
series of three “4 O’Clock Forums,” 
conducted by the Indianapolis Accident 
& Health Club in the interest of bet- 
ter education of accident and health 








agents, was held on Monday afternoon. 
These “forums” are lectures given by 


the three 
education 


using as a text 
subjects sponsored by the 
committee of the National Accident & 
Health Association: “The Institution 
of A & H Insurance,” by H. R. Gor- 
don, executive secretary of the H & A 
Underwriters Conference; “Underwrit- 
ing A. & H.”, by Armand Soimmer, 
Continental Casualty, and “Selling A. 
& H.” by E. O’Connor, Provi- 
dent Life & Accident. 

Monday’s lecture was delivered by C. 


local men 


N. Green of Hoosier Casualty. The 
second class on June 11 was in 
charge of J. R. Cain of the W. A. 


sarrett agency, Indianapolis. Final lec- 


ture will be presented by Harry Mc- 
Clain, executive secretary of the Indiana 
Association of Insurance Agents, June 
13 


At the annual meeting of the Indian- 
apolis club delegates to the National 
Accident & Health Association conven- 


tion in Los Angeles were given last- 
minute instructions and new _ officers 
were elected for the coming year. They 


President, B. B. Ochs, 
tective Life; vice-president, Noel liams, 
Business Men’s Assurance; secretary- 
treasurer, W. C. Taylor, Taylor Pub- 
lishing Co. 


are: Loyal Pro- 


E. R. Blackwood, Metropolitan Life, 
and C. Norman Green, retiring presi- 
dent, were elected to the executive com- 
mittee. Richard Calkins, Massachusetts 
Indemnity, was appointed chairman of 
this group. 


Casualty Statistical Group 
To Meet at I. B. M. Center 


The Association of Casualty & Surety 
Accountants & Statisticians will meet 
June 19-20 at the International Business 
Machines educational center, Endicott, 
The business session Thursday will be 
followed by dinner at the Binghamton 
Country Club as guests of I. B. M. Fri- 
day morning sessions will be followed 
by an inspection of I. B. M. factories 
and educational center. 

In addition to reports from standing 


committees on taxes and fidelity and 
surety matters, major items on the 
agenda include report of the annual 
statement and casualty experience ex- 


hibit committees on changes adopted for 
the 1941 forms and proposed changes 
for the 1942 forms; report of the special 
committee on reserves for expenses of 
investigation and adjustment of unpaid 
claims; and discussion of statistical and 
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McBryan Anniversary Cruise 
Is Colorful Affair 


Four hundred Michigan agents of 
U. S. F. & G and & G. Fire and 
business associates helped Wm. H. Mc- 
Bryan, Michigan branch manager, cele- 
brate his 40th anniversary with the 
companies on a 2-day Great Lakes 
cruise given by the companies. 

Highlight of the cruise was the tes- 
timonial banquet aboard ship at which 
Charles Burke, Detroit agent, was toast- 
master. Among the men who paid 
tribute to the long service and outstand- 
ing personal and business qualities of 
the guest of honor were R. H. Bland, 
chairman of the board; H. F. Ogden, 
president of F. & G. Fire; Commis- 
sioner Berry of Michigan; William Zim- 
merman, Detroit agent who began his 
career as an office boy under Mr. Mc- 


Bryan; W. O. Hildebrand, secretary of 
the Michigan Association of Insurance 
Agents . 

Phil Braun, Flint agent, presented a 


huge basket containing $150,000 of new 
business produced by Michigan agents 
in honor of the anniversary. E. S. 


Karrer, Karrer agency, president of the 
Detroit Association of Insurance 
Agents, 


presented a scroll containing a 
A. 


resolution of congratulation. W. 


Doyle, Highland Park, past president 
of the state agents’ group, led the com- 
munity singing. 


Mr. McBryan was presented by the 
companies with a large banjo clock suit- 
ably engraved. 

At a public reception at Midland, On- 
tario, Col. E. Kirkpatrick, Toronto, 
executive vice-president of the compa- 
nies for Canada, and Lieut.-Col. S. W. 
Band, Toronto manager, spoke. Mr. 
McBryan was made an honorary chief 
of the Ojibwa Indian tribe on the trip. 


Among company executives who at- 
tended the cruise were P. F. Lee, 
agency director, and J. D. Hall and 
Glover Trenholm, assistant agency di- 
rectors. 








accounting problems involved in rela- 
tion to the comprehensive forms of au- 
tomobile and general liability policies 
and risks which may be written under 
the newly developed war department in- 
surance rating plan. 

C. E. Woodman, comptroller of Ocean 
Accident, is president; T. F. Tarbell, 
actuary Travelers, vice-president, and 
C. G. van der Feen, statistician National 
Bureau of Casualty & Surety Under- 
writers, secretary of the group. 
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POINTERS FOR LOCAL AGENTS 





Importance of Fire 
Cover Told by Ryan 


SAN FRANCISCO—Every insurance 
man should not only know his special- 
ized line but also be fully familiar with 
the moral and financial responsibility 
behind the contract and at all times be 
ready to defend and uphold his business, 
T. F. Ryan, retired assistant secretary 
and statistician of Fireman’s Fund, de- 
clared in a talk at the semi-annual dinner 
meeting of the Fire Underwriters Forum 
here. He discussed the steps in organ- 
ization and operation of a fire company. 
Mr. Ryan is a nationally recognized au- 
thority on the subject. 

The intricacies of the insurance busi- 
ness are so at variance with ordinary 
transactions or lines of trade, he said, 
that there will always be those who 
through misunderstanding or selfish rea- 
sons are led to form false opinions of 
the aims of the insurance business. 
Economists generally now regard insur- 
ance as a main bulwark of the nation. 
Tremendous commercial enterprises are 
enabled to operate with safety and profit 
because of insurance. 





Insurance Not a Business 


“Fundamentally,” he said, “insurance 
is not a business, but it is the most in- 
telligent of group action indulged in to 
obviate financial distress, bankruptcy 
and possible poverty. But in actual 
practice, when a sub-group organize 
themselves into an insurance company, 
and back it with their own cash and 
properties, they create a guaranteed 
clearing house for those who would con- 
tribute with many others small sums of 
money for the purpose of indemnifica- 
tion if they, or any one of the group, 
should meet with any of the many haz- 
ards that might destroy their value. It 
becomes a highly specialized and scien- 
tific business, and if not backed by 
sufficient capital, surplus, and reserves, 
a most speculative business, and may be 
a swindle.” 

He termed the agency system as “that 
great deployed infantry of the business” 
and said if organized insurance were to 
discontinue the agency system, the 
volume of premium income would van- 
ish over night. 


Service a Prime Necessity 


Insurance is a business of service, he 
said, the first and most important of 
which is development of the various 
and sundry contracts necessary to meet 
all indemnification needs of the people. 
Next is measuring the amount of con- 
tribution to be taken in each and every 
case for the indemnity contract. The 
charges must be based on engineering 
and actuarial analysis of prevailing con- 
ditions, as checked against general ex- 
perience of all, in any particular group. 
The charges must bring a profit, but 
should not be excessive. 

“There is no excuse for any man sell- 
ing insurance policies to be misinformed 
or ignorant as to the status of the or- 
ganization he represents, for there is 
no business more fully reported and 
checked than are the transactions of in- 
surance companies,’ Mr. Ryan con- 
cluded. 


Public Confidence Warranted 


“Nowadays, agents of stock companies 
are so well informed and so caretaking 
of their business that on the first sign 
of weakness or rumor of ‘financial dif- 
ficulties of a company they represent, 
they will immediately look to the pro- 
tection of their clients and promptly 
shift their business to more substantial 
organizations. Is it any wonder, then, 
that the public buy stock insurance com- 
pany’s policies with implicit confidence, 
for they not only have the protection of 
the state, but also the watchful care of 
their agents? 

“A review of the performance of stock 


fire insurance companies over the past 
30 years reflects an almost perfect pic- 
ture of completed contracts. The few 
that fell by the wayside, in most part, 
were able to transfer their obligations to 
others, the public loss being infinitesi- 
mally small. It hardly deserves a men- 
tion.” 

William M. Mutch, chief underwriter 
of the Travelers Fire, immediate past- 
president and one of the founders of the 
forum, presided as chairman. 


Gontrum Suspends Fee 
Simple Order in Maryland 


Commissioner Gontrum of Maryland 
has agreed to suspend for a time com- 
pliance with his recent order that the 
“fee simple” provision in the standard 
fire policy be removed by endorsement 
from all policies covering in the state. 


Detroit Commissioners’ 
Rally Is Business-Like 


(CONTINUED FROM PAGE 15) 


ment of facts about each representative. 

The Wednesday morning session as 
usual was not well attended and was 
late in getting started. 

Blackall read the report for the sub- 
committee on the HOLC-SCA situa- 
tion. Reference was made to the pro 
posed new contract. The committee said 
the national emergency is a factor in the 
situation. It is a legal as well as a su- 
pervisory problem and the committee 
recommended that the matter be left to 
the various states. 

A telegram was sent President Roose- 
velt assuring him of the support of the 
commissioners in the national emer- 
gency. 

Gontrum of Maryland for the casualty 
committee reported that the committee 
had held a meeting to quiz William Les- 
lie on the new war department rating 
plan for casualty insurance. Mr. Gon- 
trum said he will send a synopsis of 
what Mr. Leslie said to the commis- 
sioners. 

Pink of New York reported for the 
valuations committee and the report was 
adopted. 

Harrington of Massachusetts for the 
fire and marine committee said he had 
just received a voluminous report from 
the joint committee on interpretation of 
marine writing powers and that the Har- 
rington committee will report in this 
matter at the December meeting. 

Williams of Mississippi reported as 
chairman of the executive committee. 
He covered the action that was taken at 
the recent executive committee meeting 
in New York, matters that have been 
previously reported. 

At the session in Detroit Sunday, he 
said, the committee appointed a com- 
mittee on the dividends of fire and cas- 
ualty companies, another on inter-state 
rating matters in fire and casualty, anda 
third to confer with the war and navy 
departments on all matters pertaining to 
insurance in connection with the defense 
program. 

Pink reported as chairman of the com- 
mittee on dividends of fire and casualty 
companies. The committee, he said, has 
a real problem and a difficult one. The 
problem is so vast it is hard to confine 
it within reasonable bounds. It reaches 
out to embrace rating plans of all kinds. 
Mr. Pink solicited the commissioners to 
help the committee by referring specific 
problems. 

Blackall announced the addition of 
Duel of Wisconsin and Julian of Ala- 
bama to the committee on allocation of 
premiums by states and interstate busi- 
ness. 

Lucas of Missouri reported for the 
law and legislation committee. He said 
nine states now have laws denying do- 
mestic companies the privilege of doing 
an unlicensed business in other states, 
they being California, Colorado, Kansas, 
Massachusetts, Michigan, New Mexico, 
Ohio, Utah and West Virginia. Also 


there is such a law in Manitoba. He rec- 
ommended that such laws be enacted in 
all states and the report was adopted. 

Julian of Alabama offered the resolu- 
tions which consisted of expressions of 
appreciation to the local hosts, to Com- 
missioner Berry, to James Victor Barry, 
and of a message to Col. Joseph Button 
of Richmond. 


Solve Ticklish Situation 


The new Maryland law for licensing 
of adjusters that became effective June 
1 created quite a problem in view of the 
fact that a non- -resident adjuster was at 
that time in Baltimore adjusting the 
big fire loss to the Doughnut Corpora- 
tion plant. Arrangements were made to 
issue him a license without the 30-day 
waiting period provided in the law. He 
submitted to a special examination and 
got his papers so he could proceed with 
his duties. 


O’Brien Michigan Special Agent 
Joseph O’Brien has been appointed 
special agent for the Royal Exchange 


group in Michigan to succeed A. P. 
Barkey, resigned. 


Mr. O’Brien has been connected with 
the head office in New York for 16 
years in various capacities. He com- 
pleted the insurance courses at New 
York University. His headquarters will 
be in the Dime Bank a Detroit. 


CASUALTY 


Employe Health 
Is Important in 
National Defense 


An interesting review of how an 
employer can aid the national defense 
program through the maintenance of an 
adequate medical department, by cutting 
down loss of time from accident and 
illness, was presented by Dr. C. M. 
Colignon, medical director Campbell, 
Wyant & Cannon Foundry Co., Mus- 
kegon, Mich., at the meeting in Chi- 
cago of the Health & Accident Under- 
writers Conference. 

He pointed out that in industries 
where munitions are being made, it is 
absolutely necessary that a continued 
flow of these munitions be kept moving 
to the army or navy and, under the pres- 
ent setup, to the other democracies as 
well, Employers, therefore, must see 
to it that men in industry are kept in 
the best possible condition, so that they 
may work steadily for their allotted 
working time, without any break due to 
illness which might halt the steady chain 
of production. 

In explaining the methods followed 
by his company in the operation of a 
medical department and examination of 
employes in its foundries in Muskegon, 
Lansing and South Haven, Mich., em- 
ploying some 2,000 to 3,000 men, he re- 
viewed the employment system followed 
in the earlier days and the development 
of the idea of pre-employment medical 











examination. Earlier men were hired 
solely because of their occupational 
qualifications and without regard to 


physical condition. Emphasis was laid 
on production, without regard to costs 
from loss of time, when a comparatively 
slight injury aggravated an existing con- 
dition, together with resulting compensa- 
tion payments. However, when pro- 
duction would take a drop and the 
employe saw that he might be laid off 
for a couple of months, he was immedi- 
ately the victim of an “accident,” which 
might take care of him for the period of 
prospective lay-off. The first examina- 
tions were very sketchy, but constituted 
a link in the chain which ultimately 
meant a system whereby the general 
physical condition and health of the em- 
ploye were made better. 

Dr. Colignon went into some detail 
with regard to the setup of his com- 
pany’s medical department, the person- 
nel and the extent of the examination. 


To facilitate the placing of men and 
selection of those to be reexamined, a 
classification system has been evolved 
which places applicants in one of five 
classes. This makes it possible to see 
that sub-standard groups receive more 
medical supervision than the normal 
vigorous worker. Applicants are re- 
jected on physical grounds only when 
their employment would make them a 
menace to themselves or to others. 

In addition, the medical department 
attempts to function in diagnosing dis- 
ease. It has been found that employes 
do not consult a physician unless they 
have money or are incapacitated. They 
will, however, seek advice and assistance 
from the medical department for mild 
disorders. Many of these are insignifi- 
cant but some signify the onset of a 
dangerous condition. In these cases it 
is the custom to refer the patients to 
their family physician and to see to it 
that they consult him. No effort is 
made to treat these cases but coopera- 
tion is sought with the family physician 
where possible. 

Rehabilitation of sub-standard em- 
ployes is encouraged. Cases where cer- 
tain defects can be corrected will change 
the applicant from an unwanted man to 
a useful and faithful employe. 


Minesota Ruling on 
License of Drunken Drivers 


ST. PAUL, MINN.—Attorney gen- 
eral Burnquist of Minnesota has ruled 
that under the new drivers’ license and 
financial responsibility act the revoca- 
tion of drivers’ licenses of drunken mo- 
torists is mandatory, whether their con- 
viction is for a first or subsequent of- 
fense. 

The new law eliminates the provision 
whereby revocation was made only upon 
recommendation of the court. The at- 
torney general said further that the high- 
way department cannot re-issue a license 
to any driver whose license has been 
revoked except upon furnishing proof 
of financial responsibility. 

Upon a second conviction for drunken 
driving the revocation must stand for at 
least 90 days. 

In the opinion of insurance men, the 
way in which this law works out during 
the next two years will have a lot to 
do with public sentiment on the question 
of compulsory automobile insurance. 


Mineapolis Holdup Loss 

MINNEAPOLIS — Robbery insur- 
ance got a fine boost in Minnesota when 
within 24 hours after the holdup of the 
Minneapolis Brewing Co. office, news- 
papers announced that the National 
Surety had paid in full the amount of 
the cash loss, $43,000. This was the 
largest holdup loss in Minnesota since 
the days of Dillinger. It was revealed 
that a few minutes after the holdup of 
the brewery, $10,000 more arrived from 
the bank. The bandits missed this. 








Liberty Mutual Changes 


R. E. Kinsman of Rockford, Ill, man- 
ager of the Liberty Mutual, is trans- 
ferred to the St. Louis office. He is suc- 
ceeded at Rockford by D. H. Wilder 
of the Chicago office. 


Ignatz Reich, president Greater New 
York, Taxpayers Mutual, died at the age 


~ LEGISLATION 


New Hampshire.—The house has 
passed a bill increasing the period. of 
medical care from 30 to 90 days under 
the compensation act. 

Texas—Governor O’Daniel has given 
emergency status to a bill which em- 
powers the board of insurance commis- 
sioners to allow companies to write 
lower workmen’s compensation and 
motor vehicle insurance rates for firms 
engaged in national defense operations. 
The governor said he was advised by 
the War Department that it wanted 
the bill passed. 
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Fire Loss Raises Sietion 
of Third Party Liability 


NEW YORK—As the result of a re- 
cent court decision assessing against 
assured damages caused by fire to 
property of a third party because of the 
alleged negligence of assured, the New 
York department has been receiving in- 
quiries regarding third party liability 
under the fire policy. The department's 
interpretation is that third party liabil- 
ity may be written by both fire and cas- 
ualty companies under the present law. 

The suit that has given impetus to the 
interest in third party liability under fire 
insurance involved two fires which oc- 
curred Oct. 12 and 14, 1938, in the 
premises of the Loma Art Textile Co., 
New York City. The loss was promptly 
settled by the insurance company. 
company occupying the fourth and 
eighth floors and another occupying the 
11th floor of the same structure alleged 
damages to their respective properties 
because of the Loma Co. fire, which 
they claimed was caused by negligence 
on the part of the latter. Trial of the 
case in lower court resulted in a ver- 
dict for the defendant. When an appeal 
was taken, however, the lower tribunal 
was reversed. The appellate division 
held that the defendant was guilty of 
negligénce in the operation of his ma- 
chinery. Judgment was directed in fa- 
vor of the plaintiff in the sum of $1,400 
with costs. 


Possibility of Subrogation 


While the amount involved was rela- 
tively small, the issue is regarded as 
important to agents, brokers and prop- 
erty owners. It raises the question as 
to whether companies after payment of 
a loss to assured might not take sub- 
rogation against owner or lessee of the 
damaged property, in case the latter 
was guilty of negligence. 

Third party liability under the fire 
policy is not new. It has been dis- 
cussed off and on for some years, and 
in a few scattered cases the companies 
even have issued such protection. It is 
quite common for a fire company to is- 
sue legal liability coverage in connection 
with cstodinn and sprinkler leakage in- 
surance, 


a 


New Building Contruction 
Textbook Is Published 


A completely 
new edition of 
as Applied to 


revised and enlarged 
“Building Construction 
Fire Insurance,” by 
Charles C. Dominge and Walter O. Lin- 
coln, has been published by the Specta- 
tor Company, Philadelphia. It is the 
third edition of this standard work. The 
original was published in 1922. 

“Potential lessons of the European 
war may have a serious effect on our 
present building methods,” the treatise 
comments. “It may stop the erection of 
‘skyscrapers’ and prevent close, exposed 
construction and call for extra wide 
streets, so as not to obstruct traffic— 
who knows but that the ‘city of the 
future’ will only have low buildings with 
several stories below grade and with 
heavy exterior walls, well separated one 
from the other so as to resist explosive 
forces, and streets wide enough to per- 
mit a dissipating effect against con- 
cussion. Defense against enemy attacks 
from the air should be recognized in 
the buildings of the future.’ 

Consisting of some 150 pages and in- 
cluding abundant sketches and illustra- 
tions, its price is $2. 





Boost Cal. Commissioner's Pay 

SAN FRANCISCO—The bill to in- 
crease the insurance commissioner’s 
salary from $6,000 to $10,000 annually 
has passed both houses of the California 
legislature. It is expected the governor 
will sign it. 


Semmelmeyer Talks to Legion 
SAN FRANCISCO—H. D. Semmel- 


meyer, director of public relations Pa- 
cific Board, talked to Insurance Post 
104 of the American Legion on develop- 
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ments in the fire insurance business to- 
ward better public relations and selling 
technique. 





The Insurance Women’s Club of New 
York at a meeting, heard a talk on the 
war situation in the middle east by 
Professor Aiglon, late of the French 
diplomatic service, who recently re- 
turned from a visit to Cairo. 


Begg Is Pacific Fire Director 


Herbert Begg, president of Shaw & 
Begg, Toronto, has been elected a di- 
rector of the Pacific Fire of New York. 
He also is president of Wellington 
Fire, Toronto. 





Read Manufacturer & Insurance by L. 
S. Myers to increase your sales. Send 
$3 for copy to National Underwriter. 


Aircraft Bond for $4,500,000 


LOS ANGELES—New Amsterdam 
Casualty Co., through its Los Angeles 
office, signed a bond running to the 
U. S. government covering a contract 
for $4,500,000 in airplanes to be built by 
the Ryan Aircraft Co. of San Diego. 
The Franklin Insurance Agency of San 
Diego was the broker on the line. Co- 
sureties on the line total 22. 
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Travelers Fire 
Midwest Changes 


Travelers Fire has appointed three as- 
sistant managers. 

. M. Penquite, former deputy insur- 
ance commissioner of Iowa eight years, 
and special agent in Des Moines since 
1936, has become assistant manager of 
that office. Mr. Penquite, a graduate of 
the University of Iowa, was admitted to 
the bar and for a time practiced law in 
Colfax, Ia. 

Lawrence R. Fisher, special agent in 
Chicago, July 1 will become assistant 
manager of the Kansas City office. Mr. 
Fisher, who last November was elected 
president of the Cook County Field 
Club, joined Travelers as a counterman 
in 1926. Ten years later he was ap- 
pointed a special agent. 

T. J. Berwald, formerly a_ special 
agent of Travelers at Minneapolis, has 
become assistant manager there. He 
was first employed in the western un- 
derwriting department of Travelers at 
the home office in 1927. Nine years 
later he was appointed special agent 
in Minneapolis. 

Myron S. Grange, fire counterman in 
Travelers Chicago office, will become a 
special agent there succeeding Mr. 
Fisher. Mr. Grange, a graduate of 
Northwestern University, joined the 
company in 1937. 

Walter A. Johnson becomes fire sur- 
vey engineer for Travelers at Minneapo- 
lis June 15. He has been with the com- 
pany since 1926 in a number of depart- 
ments, including underwriting. In 1939 
he joined the chief engineer’s staff at 
the home office. 


Executives of Wisconsin 
Association Touring State 


_MILWAUKEE — Grover Miller, Ra- 

cine, president, and Robert Ebert, Mil- 
waukee, secretary Wisconsin Associa- 
tion of Insurance Agents, made a trip 
through Wisconsin this week to visit 
local agents and local boards. The trip 
was primarily to interest the agents in 
association activities, including the first 
short course school at the University 
of Wisconsin July 28-Aug. 2 and the 
state convention in Milwaukee in Sep- 
tember. W. A. Taylor, state agent of 
Yorkshire, accompanied them. 

They were in Portage Monday eve- 
ning for a dinner meeting of the Co- 
lumbia County Association of Insurance 
Agents; Lancaster Tuesday noon and 
La Crosse in the evening; Eau Claire, 
Stevens Point and Shawano, Wedneday, 
and Green Bay, Sturgeon Bay and 
Manitowoc Thursday. 

Last week Messrs. Miller and Ebert 
attended a meeting of the Walworth 
County Association of Insurance Agents 
at Lake Geneva, where President Miller 
spoke on association work. The next 
meeting is scheduled for Sept. 10 at 
Whitewater. 


New Ohio Licensing System 
COLUMBUS—tThe Ohio department 
will put into effect a new system of issu- 
ing licenses and collection of fees under 
a new law, effective June 30. All licenses 
for the year beginning July 1 and all cer- 
tificates of compliance will be sent to the 
companies and agents June 30. Later 
each will receive a_ bill for those 
licenses, which must be paid by Aug. 1. 
In order that renewal licenses may all 
be sent out June 30, issuing of new 
licenses will be discontinued between 
June 15 and June 30. Cancellations of 
renewal licenses can be made if re- 
quested before June 15. Companies and 
agents will be permitted to send one 


check in payment at the end of each 
month. This will relieve them of mak- 
ing remittances with requisitions. 


Wichita City Manager Speaks 

WICHITA — Donald Gordon, new 
Wichita city manager, addressed the 
Wichita Association of Insurance 
Agents on traffic and fire safety prob- 
lems facing the city at this time due to 
the expansion of four aircraft factories 
engaged in military production. Mr. 
Gordon said he favored proper insur- 
ance coverage on municipal properties 
and would willingly listen to recommen- 
dations of the insurance committee of 
the board. Very little insurance is now 
carried on city property. 

A report on plans for the insurance 
school June 17-19, sponsored by the 
Kansas Association of Insurance 
Agents, was ‘given by B. J. Weldon of 
Dulaney, Johnston & Priest. The annual 


picnic-outing was announced for June 
12. 


Johnson to Address Federation 
ST. PAUL—“*What, Why and How” 


is the topic on which Commissioner 
Johnson will address the meeting of the 
Insurance Federation of Minnesota here 
June 17. It will be the commissioner’s 
first appearance before the federation. 
He will give a thumb-nail sketch of his 
department and outline plans for his 
administration. Officers will be elected. 


Whalen Named President 


Howard Whalen, Stillwater, Minn., 
has been elected president of the Farm- 
ers Home Mutual of Minneapolis, suc- 
ceeding F. P. Powers, Mora, who was 
elected to fill the vacancy caused by the 
death of D. P. O’Neill. Mr. Whalen 
has been a director for some time and 
also has been secretary of the German 
Farmers Mutual of Lake Elmo, Minn. 


Shaping Minnesota Program 
MINNEAPOLIS — The _ executive 
and program committees of the Minne- 
sota Association of Insurance Agents 
met here to shape up the program for 
the annual meeting in September at 
Rochester. Some of the outstanding 
features of the Oakland meeting of the 
National association are being consid- 
ered for inclusion in the program. 


Form Great Bend Local Board 


A new local board has been organized 
at Great Bend, Kan. Reginald Brack 
was named president; Herman Cole- 
grove, vice-president, and Frank N. 
Schartz, secretary-treasurer. The or- 
ganization voted to become coextensive. 


Mrs. McElvain Heads Auxiliary 
MILWAUKEE — Mrs. E. C. McEI- 


vain has been selected head of the Blue 


Goose Auxiliary of Wisconsin. Other 
new officers are: Mrs. L. F. Schmidt, 
vice-president; Mrs. Hjalmar Nielsen, 


Jr. secretary; Mrs, D. W. Swanson, cor- 
responding secretary, and Mrs. E. S. 
Willman, treasurer. The membership 
now is 80. 


Discuss K. C. Convention Plans 
KANSAS CITY, MO. — The quar- 


terly meeting of the Insurance Agents 
Association of Kansas City will be held 
June 17. Committee activities for the 
national convention will be discussed, 
and proposed changes in by-laws will 
be considered. 


National F. & M. in Minnesota 


The National Fire & Marine is now 
licensed in Minnesota, Walter Schroeder 
of Milwaukee is supervising the business 


of that state along with the general 


agency for Wisconsin. 


Honored for Long Service 
Arthur C. Klein of the Klein & Son 


agency, La Crosse, Wis., was guest of 
honor at a dinner tendered by Ameri- 
can in recognition of his long repre- 
sentation of the company. Walter 


Wolf, assistant western manager, Rock- 
ford, Ill., Bert Andrews, manager spe- 
cial risk department, and John H. High- 
land, special agent, attended. 


NEWS BRIEFS 


E. D. Lawson, Chicago, western man- 
ager Fireman’s Fund, addressed the 
Oshkosh, Wis., Kiwanis Club on “The 
Place of Insurance in the National De- 
fense Program.” 

The outing of the Minneapolis Insur- 





ance Women’s Association was held 
June 9 in the form of a “hayrack ride. 
Minneapolis is supporting the St. Paul 


bid for the 1942 convention of the Na- 
tional Association of Insurance Women. 

J. V. Merrill has been appointed 
chairman of a newly-created safety and 
fire prevention committee of the St. 
Paul Insurance Exchange. Formed pri- 
marily to take part in the 75th anni- 
versary celebration of the National 
Board, the commitee is expected to be 
made a permanent one. 

P. H. Ware of the 
agency, Minneapolis, addressed a din- 
ner meeting of the St. Paul Associa- 
tion of Insurance Women. 

A film furnished by the 
ualty provided the 


Phelps-Ware 


Aetna Cas- 
program at the 


quarterly luncheon meeting of the 
Minneapolis Underwriters Association. 

The Kruger agency of Green Bay, 
Wis., will hold a dinner meeting on 
June 18. 

At the June 10 dinner meeting of the 
Insurance Exchange of St. Paul, Dr. 
M. W. Alberts of the state medical ex- 
amining board explained licensing of 
medical practitioners. 

The Examiners Club of the St. Paul 
Fire & Marine held its annual golf party. 
Officers of the company were guests. 

W. T. Akers, Akron, O., agent, has 
been elected president of the Akron 
Fifty-Year Club, composed of veteran 
business men. 

The Phelps-Ware agency of Minne- 
apolis has moved from the Foshay 
Tower to 614 Northwestern Bank build- 
ing. 

J. Burr Taylor, Western Actuarial 
Bureau, Chicago, spoke on “Fireproofing 
Our National Defense” before the Wau- 
sau (Wis.) Kiwanis Club. 

F. B. Tendick, who was engaged with 
the Northwestern Casualty & Surety in 
the early '20s but for the last ten years 
with the American Express, has returned 
to Milwaukee and opened a local agency 
writing general insurance in the Under- 
writers Exchange building. 

H. R. Moore of the Moore Mortgage 
Co. agency, Wichita, Kan., has sold his 
agency to J. A. Porter, former secretary 
of the National Farm Loan Association 
Offices are continued at 309 Bitting 
building. 

A. J. Belisle has taken over the Se- 
curity Agency operated by the late Ray- 
mond Traut in Fond du Lac, Wis Mr 
Belisle was associated with Mr. Traut 
before the latter died. 





IN THE SOUTHERN STATES 





S. C. Agents Plan 


Insurance School 
COLUMBIA, C.—The South Car- 


olina pent dy of Insurance Agents 
will hold its second annual insurance 
school at the University of South Caro- 
lina July 24-25 

Henry A. Brown, association man- 
ager, has arranged four hours of discus- 
sion and consideration will be devoted 
to each of four insurance topics: fire, in- 
land marine, automobile liability and 
fidelity bonds. 

The faculty 
lows: 

Homer D. Sherwood of Hartford, 
Conn., assistant supérvisor of the agency 
field service of Travelers, automobile 
liability; Harry W. Melville, manager 
marine department American of New- 
ark, inland marine; Felix Hargrett, as- 
sistant secretary Home of New York, 
fire insurance, and E. B. Gill, assistant 
secretary Glens Falls Indemnity, fidelity 
bonds. 

The association will continue its mid- 
year regional meetings and will conduct 
a series of extension schools at various 
points in the state this fall. 


for the school is as fol- 


First Texas Exam 
Is Scheduled 


DALLAS—tThe first examination for 
fire and casualty insurance licenses un- 
der the new Texas law will be held here 
June 28, the board of insurance commis- 
sioners has announced. Applicants from 
north and east Texas as well as from 
Dallas will be examined. The new law 
requires that all applicants for licenses 
pay a fee and take an examination. 

“We were most optimistic about the 
possible results of our new law,” said 
President Fred Mallinson of the Dallas 


Insurance Agents Association, “but the 
results in the first 30 days have been 
astonishing, far surpassing our hopes.” 
In May, 1940, about 20 licenses were is- 
sued for Dallas while only six applica- 
tions were filed this May. Many pros- 
pective applicants call at the association 
office to talk over plans and almost with- 
out exception, these prospective agents 
have lost interest when they found a $10 
fee and an examination was necessary 
before a recording agent’s license could 
be received. Likewise prospective so- 
licitors have walked away without ask- 
ing for application blanks when in- 
formed of the examination and the $2.50 
fee. 

“We feel that the man who is no* 
willing to invest that small amount in a 
license and is not willing to spend a few 
hours studying a few elementary prin 
ciples of insurance is not very serious 
about going into the insurance business 
and perhaps would never be a bona fide 
agent. The Texas law will undoubtedly 
raise the standards of the business and 
is the first long step toward profession- 
alizing our business,” Mr. Mallinson 
stated. 


Keisker Assistant Secretary 
of Kentucky Association 


LOUISVILLE — Peyton B. Bethel, 
secretary Kentucky Association of In- 
surance Agents announces that Fred 
W. Keisker will join the association 
June 16 as assistant secretary. He will 
do considerable organization work over 
the state. 

Mr. Keisker was for six years asso- 
ciate editor of the “Insurance Field” 
and had experience with the Equitable 
Society in Louisville. 

Activities of the Kentucky associa- 
tion have been increasing and there has 
been too much work for Mr. Bethel to 
handle it all. It is also planned to take 
up some additional activities, which 
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could not be handled without a larger 
organization. 





S.E.U.A. Manager Gives 
Some Sound Advice 








LLOYD T. 


WHEELER 


Much favorable comment has been 
heard following publication by the “In- 
sur-Agent” of the Florida Insurance 
Agents Association of an article by 
Lloyd T. Wheeler, secretary and man- 
ager of the’ Southeastern Underwriters 
Association, entitled “Numbers.” 

Mr. Wheeler implores insurance 
people to discuss the business in terms 
that the non-insurance man can under- 
stand, terms that are used in the cus- 
tomer’s own business. There is too 
great a tendency of the insurance man 
to have on the tip of his tongue such 
terms as “loss ratios,” “paid basis,” 
“incurred,” “average rate of premium,” 
“reserves,” etc. 

The insurance person assumes that 
the man to whom he is talking is con- 
versant with the true meaning of these 
various terms but for the most part the 
non-insurance man only has a sketchy 
notion of what they mean and he may 
have an entirely erroneous notion. 


Wayfarers Do Not Understand 


The misconception that the public 
gets by hearing about these “labels” 
results in crackpot proposals affecting 
the business. For instance, a non-in- 
surance man who is told that the com- 
panies, for instance, received $10,000,- 
000 in premiums and paid out $4,000,000 
or a loss ratio of 40 percent is likely to 
believe that a clear profit of $6,000,000 
was made. He was not given to under- 
stand that the $10,000,000 represented 
the gross premiums received during the 
calendar year for all policies whether 
for one, three or five years and that the 
$4,000,000 was the amount paid out 
during a single year. Why not refer 
to the $4,000,000 as the “raw stock” 
cost and point out that all but a smali 
portion of the $6,000,000 was absorbed 
in overhead expenses (mostly payroll) 
and unearned premium reserve? 

If merchants should quote numbers 
the way the insurance man does the 
public would soon advocate lynching 
the haberdasher, for instance, for sell- 
ing a shirt for $1.50, the raw stock in 
which costs but 6 cents, that being the 
cost of about a half pound of good 
cotton. 

If the 
numbers, Mr. 
he say that 
throughout 


must talk in 
Wheeler suggested that 
the total premiums paid 
the United States for fire 


insurance man 
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insurance during a single year is less 
than one-half the annual interest on the 
national debt alone for the year 1939; 
that in Florida for every dollar paid for 
fire insurance $3.60 are paid in taxes on 
gasoline. Insurance men should avoid 
talking in terms that create the im- 
pression that the cost of property dam- 
age insurance is too great. The public 
is fair but in its haste reads and believes 
the headlines and falls hard for the 
catch words of the demagogue. 





Florida Entertainment Features 


In addition to a well balanced busi- 
ness program, a number of entertain- 
ment features have been arranged for 
those attending the convention of the 
Florida Insurance Agents Association at 
Jacksonville, June 19-20. There will be 
a cocktail party the late afternoon of 
June 19 at the home of Mr. and Mrs. 
W. C. Bailey in South Jacksonville. Mr. 
Bailey is of the general agency firm of 


Bailey & Bailey. That evening there 
will be the banquet, floor show and 
dance. 


The afternoon of June 20 there will 
be a golf tournament, the prizes and 
trophies being provided through the 
courtesy of Jacksonville general agents. 
There will also be trips to the beach 
for fishing or swimming. 


Tennessee School Certifies 220 
KNOXVILLE, TENN.—At the first 
fire and casualty insurance school ever 
held in Tennessee, certificates were 
awarded to 220 of the more than 300 
local agents, field men and non-board 
agents who attended the three-day ses- 
sion. R. T. Cawthon, secretary Tennes- 
see Association of Insurance Agents, 
which sponsored the school jointly with 
the University of Tennessee, said the 
outstanding success of this first school 


practically assured its repetition next 
year. Dean L. P. McCord of Jack- 
sonville, Fla., whose short plan was 


used, directed the instruction session. 

Individual honors were extended to 
Frank A. Ryder, Foundation Insurance 
Agency, Chattanooga, who obtained his 
certificate with a good grade although 
77 years of age. 


S.E.U.A., Agents to Confer Again 


The first meeting in Atlanta of the 
conference committees of the Southeast- 
ern Underwriters Association and the 
Southern Agents Conference to dis- 
cuss mutual problems was somewhat of 
a preliminary get-acquainted affair and 
it was agreed to hold another meeting 
in a few weeks for more serious dis- 
cussion. 

J. H. Hines, Crum & Forster, At- 
lanta, is chairman of the S.E.U.A. con- 
ference committee and Ed H. Moore of 
Birmingham is chairman of the agents’ 
committee. 





Tenn. Mutual Agents’ Program 


The program for the annual meeting 
of the Tennessee Association of Mu- 
tual Insurance Agents to be held at 
Chattanooga, June 27-28, has been an- 
nounced. Among the speakers will be 
Commissioner McCormack of Tennes- 
see; Mayor E. D. Bass of Chattanooga; 
C. M. Westbrook, Charlotte, N. C., 
president National Association of Mu- 
tual Insurance Agents; G. H. Eckels, 
State Automobile Mutual, Columbus, 
O.; Dr. Spencer J. McCallie, Chatta- 
nooga; E. J. Raabe, Central Manufac- 
turers, Van Wert, O.; Len Sharpe, Mill 
Owners Mutual, Des Moines, Ia., and 
Guy Greeson, state agent, Knoxville, 
Tenn. 


Bettger Will Speak 


Frank Bettger, former third baseman 
with the St. Louis Cardinals and now 
one of America’s highest paid salesmen, 
is soon to visit Florida. He is a mem- 
ber of the Dale Carnegie School of 
Human Relations and is one of Amer- 

















HEN AN AGENT NEEDS 
special engineering help, 
as every progressive agent 
does from time to time, it’s a great satis- 
faction to be the representative of The 
Charter Oak Fire Insurance Company, 
Hartford, Connecticut 


Travelers Companies. 
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Service to Stock Fire Insurance companies for 38 years. 
Inspections and Underwriting Reports. 


R. L. Thiele, Ass’t Mgr. 
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ica’s ace life insurance salesmen. He 
is going to Florida as the guest of 
American Fire & Casualty and will be 
a featured speaker at the district meet- 
ings to be held throughout its southern 
territory. 


Quirk Buys Out McAllister 


Fred W. McAllister has sold his in- 
terest in Quirk & McAllister, San An- 
tonio, Tex., general agency, to his part- 
ner, W. H. Quirk. There will be no 
change in firm name for the present. 





NEWS BRIEFS 

After ten days with New York fire- 
men, who spent some time in _ the 
bombed area of London, Deputy Fire 
Chief Ed. Hare is beginning courses in 
the Jacksonville department on han- 
dling fires caused by incendiary electric 
bombs. Instruction will be open to the 
public as well as firemen. 

The new $500,000 airport at Lake- 
land, Fla., has been named Drane Field, 
in honor of Drane, local agent 
there, former congressman and member 


of the federal power commission for 
four years. 

_H. W. Spencer, president of the 
Chattanooga Insurance Exchange, has 


been reelected secretary of the Chatta- 
nooga Half-Century Club composed of 
men who have lived in Chattanooga 50 
years and who have in some manner 
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RALEIGH MET DEATH 
WITH A PIPEFUL 


Sir Walter Raleigh, so the story goes, 

“tooke a pipe of tobacco a little before 
he went to the scaffolde.’’ Having learned 
about smoking from Sir Francis Drake and 
Ralph Lane, first ‘empomed of Virginia, 
Sir Walter did much to spread tobacco's 
popularity in England and on the 
Continent. 


First cultivated commercially i in Virginia 
in the 17th century tobacco is now grown 
in 18 of the United States and in locali- 
ties scattered from Quebec to Chile, from 
Sweden to the Netherlands East Indies. 
The United States, largest tobacco con- 
sumer, is also by far the largest producer 
and both our imports and exports of the 
leaf are substantial. Many costly im- 
ported grades are essential for the blends 
demanded by American smokers. 


For tobacco grown, harvested and ware- 
housed in foreign lands, as for many other 
products of field, factory and mine that 
we import, AIU worldwide insurance fa- 
cilities provide protection against loss. 
Brokers and agents will find our services 
valuable for their clients’ interests abroad. 


AMERICAN 
INTERNATIONAL 
UNDERWRITERS 
CORPORATION 





111 John St., New York 340 Pine St., San Francisco 
Havana, Cuba Manila, P.1. Bogota, Colombia, S.A. 
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contributed to the civic development of 
the city. The club has 360 members. 


The agency of the late C. T. Speice, 
Kingfisher, Okla., will be conducted by 
his widow, Mrs. Ruth Speice. 








PACIFIC COAST 


AND MOUNTAIN 





Denehy Now Chief 
Aid to H. J. Boyle 


NEW YORK—An important ap- 
pointment in the Pacific Coast depart- 
ment of the Fire Companies Adjust- 
ment Bureau at San Francisco is that 
of C. J. Denehy as assistant general 
manager. Harry J. Boyle is genera! 
manager. 

A native of San Francisco, Mr. 
Denehy started in the loss department 
of Liverpool & London & Globe in that 
city in 1919. Five years later he became 
superintendent of the division, so serv- 
ing until 1928, when he joined the staff 
of the F. C. A. B. as supervisor of loss 
adjustments. 


Utah Agents’ Mid-Year 
Meeting Held in Ogden 


OGDEN, UTAH — The mid-year 
meeting here of the Utah Fire & Casu- 
alty Insurors Association was well at- 
tended, despite inclement weather. 
Nearly half of those in attendance were 
field men. President Jay A. Rogers 
extended the usual greetings, and Sec- 
retary A. E. Burgener read congratula- 
tory messages from company and 
National association officials. Guests in- 
cluded Acting Commissioner Ottosen, 
J. H. Roberts, Salt Lake, resident sec- 
retary Pacific Board; J. T. Breckon, 
San Francisco, assistant director Busi- 
ness Development Office for the Pacific 
Coast; P. F. McKown, San Francisco, 
manager St. Paul Fire & Marine; 
W. J. H. Montgomery, Home of New 
York, Salt Lake, president of Inter- 
mountain Field Club; George Newland, 
Helena, Mont. 

There was a golf tournament in the 
afternoon, with bridge for the ladies 
and a banquet in the evening, with 
reservations for 150. 

There was some informal discussion 
of the formation of an association with 
a much larger ‘membership, with the 
thought of employing a full-time execu- 
tive secretary. Arrangements for the 
meeting were made by W. J. Blackburn, 
president of the Ogden association. 





Chapman Connects with 
Associated Aviation Group 
LOS ANGELES—J. H. Chapman 


has resigned as assistant manager of 
Aero Insurance Underwriters Pacific 
Coast office and on June 15 becomes as- 
sistant branch manager for Associated 
Aviation Underwriters. Associated’s 
branch manager, L. W. Sweetser, Jr., is 


a captain in the air corps reserve and 
Assistant Manager P. W. Herbert is a 
lieutenant in the same organization and 
both are subject to call to active duty. 
Because of Captain Sweetser’s work in 
the insuring of aircraft plants the gov- 
ernment may prefer to have him remain 
in his present job but it appears im- 
probable that both he and Lieutenant 
Herbert will be permitted to continue in 
civilian life. 

Mr. Chapman has been with Aero 
since 1936 as special agent and assist- 
ant manager on the Pacific Coast. He 
has been in insurance or aviation or both 
since graduating from high school in 
1912, when he went to work for the 
3ehrendt-Levy agency in Los Angeles. 
In 1920 he joined Capt. G. Allan Han- 
cock who in 1929 financed the flight of 
the airplane “Southern Cross” for 
Charles Kingsford-Smith and C. P. T 
Ulm to Australia. The success of Pa 
flight caused Mr. Hancock to organize 
a pilot training school, with Mr. Chap- 
man in charge of instruction. When 
the school discontinued in the summer 
of 1932 because of the inability of grad- 
uates to find jobs in aviation, Mr. Chap- 
man went into the insurance brokerage 
business. 





Agents Under Unemployment Act 


SEATTLE—Washington local agents 
this week were receiving blanks for 
submission to the state’s unemploy- 
ment compensation division, as a pre- 
liminary to completing final reports 
and making monthly remittances under 
the newly-amended unemployment com- 
pensation act. The new law, which 
goes into effect July 1, will require all 
employers of one or more persons to 
pay monthly unemployment compensa- 
tion premiums to the state. At present 
only employers of eight or more persons 
come under the law. 


The broadened act will affect most 
of the local agencies in Washington. 
Very few employ eight or more, so 


they were not previously affected by the 
law. Local agents who have not re- 
ceived preliminary employer’s status 
reports have been warned that they are 
required to report under the new law 
even if they do not receive the prelim- 
inary blanks. 





Forum Extends Membership 
SAN FRANCISCO—To give non- 


insurance men Official standing the Fire 
Underwriters Forum of San Francisco 
voted to grant membership to those 
professionally related to the fire insur- 
ance business. This will permit mem- 
bership of engineers, architects, etc., 
who have already served on forum com- 
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mittees in its program and ceiitiaial 
its legislation strengthening the law re- 
quiring earthquake proofing of build- 
ings. Insurance membership, however, 
will continue to be confined to em- 
ployes of Pacific Board companies. The 
president was also given authority to 
appoint directors to fill vacancies 
caused by death or resignation. 


Cancel State Capitol Coverage 


SANTA FE, N. M. — Fire insurance 
policies totaling $194,500 covering the 
state capitol have been cancelled because 
of insufficient funds to pay premiums. 
This leaves the total coverage on the 
capitol buildings at $337,400. The legis- 
lature failed to pass an emergency ap- 
propriation bill to keep the policies in 
force but the custodian board was 
granted a $2,000 annual increase which 
may be used to renew the policies after 
July 1 





Suspend Los Angeles Licenses 

LOS AN GELES— Commissioner 
Caminetti has suspended licenses of 
Nathan Stone for 30 days on charges of 
rebating. Licenses of Yates Motors, 
Eagle Rock, and C. H. Petersen, Inc., 
also a motor dealer, were suspended for 
five days on similar charges. 





Idaho Agents’ Meeting 


The Idaho Association of Insurance 
Agents will hold its annual convention 








TAILOR-MADE 


There’s something 
about a tailor-made suit that’s differ- 
ent—and better . . . There’s some- 
thing about a made-to- measure 
sales, management and advertising 
plan for the agency that's better, too. 


The book “Planned 
Progress” shows you how a tailor- 
made plan, along the lines worked 
out by the Boston Insurance Com- 
pany and the Old Colony Insurance 
Company for their agents, can save 
you time and effort . . . You know 
that the only way you can give a 
customer of yours a sound, strong 
insurance program is to make an 
insurance survey for him. The book 
tells you how you can get a plan of 
action that will help you do more of 
the things you want to do—the kind 
of plan that has already helped hun- 
dreds of agents from coast to coast 
increase their premium income from 
8% to 37% in a single year. 


Send for your free 
copy of ‘Planned Progress’’ the next 
thing you do! 


BOSTON INSURANCE COMPANY 
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FIRE INSURANCE 


The Reliable Fire Insurance 
Company Offers Fine Policies 
Expert Assistance 


Your extra income from Reliable 
Fire Insurance means more profits 
for you... and a more comfort- 
able living for your family. The Re- 
liable Fire Insurance Company's 
state and special agents give you 
the help you need in hard sales 
jobs. You can be sure of all ethical 
assistance! 


Reliable is widely recognized ‘or 
prompt payment of just claims, 
and has real financial stability. 


For full facts and all necessary in- 
formation, write The Reliable Fire 
Insurance Company, Dayton, Ohio. 
Wm. F. Kramer, President; E. J. 
Weiss, Secretary. 


Write for the Reliable profit 
story TODAY! 


Jor 76 Years 
a Name to Rely On! 


STATE AND SPECIAL AGENTS 


R. E. Metzger Finnell & Finnell 
162 E. Dunedin Rd. 2527 David Stott Bidg. 
Columbus, Ohio Detroit, Mich. 


C. R. Dobbins 
(indiana & Iilinois) 
3359 Carroliton An. No. 14 
Indianapolis, ind. 


RELIABLE 


FIRE INSURANCE CO. 
Dayton, Ohio 


An Independent Ohio Company 
current surplus to polic vyholders of 
$1,080,286.77 
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at Idaho Falls some time between June 
14 and 20. 


Mesher Opens Office 


SEATTLE—Washington’s new sur- 
plus line law is now in effect. Irwin 
Mesher, arbitrator for the Surplus Line 
Association, has established offices at 
537 Dexter Horton building. At an 
association meeting Monday, forms, to 
be attached to copies of dailies to the 
new bureau, were distributed, as well 
as the newly-published rules and regu- 
lations released by Commissioner Sul- 
livan, 


Educational Meeting in Seattle 

SEATTLE—An educational program 
will be staged by the western Wash- 
ington division Special Agents Associa- 
tion of the Pacific Northwest at a din- 
ner meeting of the King County Insur- 
ance Association June 19. Wayne C. 
Meek is chairman of the committee in 
charge. The meeting will be open to all 
insurance men. 


Increase Portland School Cover 


PORTLAND, ORE.—P ortland 
school district has recommended $1 
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270,000 additional fire insurance on its 
buildings to meet the 10.9 percent in- 
crease in building costs. This will bring 
the total insurance to $14,968,697 di- 
vided among Bates Lively & Pearson; 
John H. Burgard, Phil Grossmayer, 
Lamping & Co.; George D. Schalk, W. 
R. McDonald, Seeley & Co., Dooley & 
Co., and Oregon Mutual Fire. 





NEWS BRIEFS 


The Long Beach Insurance Girls 
Club installed new officers: President, 
Viola Boivin; vice-president, Cora 
Morgan; corresponding secretary, 
Gladys Woodruff; recording secretary, 
Carol Lychak; treasurer, Irene Clemo. 

At the completion of the new north 
end fire station in Albuquerque, N. M., 
the city commission will apply to the 
National Board for a new rating. 

Ellsworth Simpson of the Seattle of- 
fice of the Northwestern National was 
married there. 

Tabb Fisher, recently appointed sup- 
erintendent of claims of the North 
America for the coast states, will also 
cover British Columbia. 





Strong Bill for New 
England Agents 


Additional features have been set up 
for the annual convention of the New 
England Associations of Insurance 
Agents June 25-27 at Hotel Griswold, 
Groton, Conn. 

The meeting of the advisory board 
June 25 will be followed by the get- 
together dinner, with H. W. Hatch, 
chairman of the advisory board, presid- 
ing at both functions. Payne H. Mid- 
yette, president of the National associa- 
tion, E. S. Cowles, Jr., Hartford, presi- 
dent of the Connecticut association, and 
Tom Collins of the Kansas City “Jour- 
nal” will speak. A reception to Presi- 
dent Midyette will follow. 


Blackall Is on Program 


Paul H. Taylor, New Haven, secre- 
tary-treasurer, will open the business 
session June 26 with his report. Mr. 
Hatch will give his report as chairman 
of the advisory committee. Commis- 
sioner Blackall of Connecticut will talk 
on “New England Insurance”; Mr. Mid- 
yette, on “Our National Association,” 
and W. C. Jainsen, vice-president Hart- 


ford Accident, on “Confessions of a 
Claim Man.” 
Sports and recreation in the after- 


noon will be followed by a shore dinner 
at Shennecossett Country Club. 

Clarke Smith, assistant manager 
brokerage department Royal-Liverpool, 
will discuss “Income Forms of Insur- 
ance” to open the meeting June 27; L, J. 
Ackerman, associate professor Univer- 
sity of Newark, “The Public—The For- 
gotten Man,” and Dudley Harman, ex- 
ecutive vice-president’ New England 
Council, Boston, his organization. 

The New London Suburban Associa- 
tion will be the host at the luncheon, and 
there will follow an aquatics exhibition. 


Connecticut Agents Rally 


The mid-summer meeting of the Con- 
necticut Association of Insurance 
Agents will be held at Hotel Griswold, 
Eastern Point, Groton, the morning of 
June 25. Spencer Welton, vice-presi- 
dent Massachusetts Bonding, will dis- 
cuss “Thoughts in Passing” and Com- 
missioner Blackall will talk on “Improv- 
ing Agency Conditions.” Golf will oc- 
cupy the afternoon, and Connecticut 
agents will attend the get-together din- 


ner of the New England associations 


that evening. 


Maryland Convention Plans 
for June 26-28 Completed 


BALTIMORE—Plans are now being 
completed for the summer convention 
of the Maryland Association of Insur- 
ance Agents, which will be held in 
Ocean City, June 26-28, at the George 
Washington Hotel. 

June 26 will be devoted to registra- 
tion and a directors’ meeting, with in- 
formal entertainment in the evening. 

Friday morning talks will be given on 
marine insurance, taxation of mutuals 
and office management and control. 


Hold Three Open Forums 


Friday afternoon will be devoted to 
three open forums. The first, on the in- 
surance department, will be conducted 
by Commissioner Gontrum and H. B. 
Joyce, deputy commissioner. A discus- 
sion on the new comprehensive liability 
policies will be in charge of Frank Pot- 
ter, Aetna Casualty. The third forum 
will be on the middle department rating 
association and will be conducted by its 
officers. ‘ 

The banquet will be held on Friday 
evening. There will be entertainment 
and dancing and no speeches. 

Saturday’s program calls for a closed 
business session. 


N. J. Women to Elect 
The nominating committee of the In- 


surance Women of New Jersey has se- 
lected the following slate to be voted 


on at the annual meeting in Asbury 
Park, June 28: President, Kay F. 


Dougherty; vice-presidents, Claire E. 
McCurry and Reba N. Ozus; secretary, 
Dorothy Schlicting; treasurer, Anne C. 
Dirion. 


N. J. Membership Growing 


NEWARK—tThe membership of the 
New Jersey Association of Insurance 
Agents has reached 862 and it is hoped 
that before the annual meeting in Sep- 
tember it will pass the 900 mark. 


Driscoll Sole General Agent 


BOSTON—John F. Driscoll, long in 
the insurance business in Boston, has 





been appointed sole general agent of 
the Buffalo for all fire lines. 


NEWS BRIEFS 


The Buffalo Fire Underwriters Asso- 
ciation will hold its July and August 
monthly meetines in nearby country 
clubs. They will be dinner gatherings 
and devoted largely to social activities. 

The Burlington County (N. J.) Asso- 
ciation of Insurance Agents will hold 
a dinner-meeting June 17. Several offi- 
cers of the New Jersey Association of 
Insurance Agents will speak. 

The Insurance Women of Southern 
New Jersey, Asbury Park, will hold a 
luncheon and card party June 21 in the 
Medford Lakes Log Cabin. It has 
been reported by Beatrice E. Caldwell, 
special agent for the Franklin Fire, that 
the total membership of the association 
is now 35. 

Fred H. Kelley, local agent at Rich- 
ford, Vt., was seriously injured when 
his airplane crashed at Swanton, Vt., 
and little hope is held out for his re- 
covery. His father, the late F. H. 
Kelley, established the agency 30 years 
ago. 

Gamwell & Ingraham, Providence, 
R. I., have purchased the business of 
the late Adelbert Goff. 

The Charles W. Varney & Co. agency, 
Rochester, N. H., has been presented a 
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NI and completely revised, “OCEAN AND INLAND MARINE INSURANCE —1941” 


25-year silver certificate of the Secur- 
ity of New Haven, by Special Agent 
M. F. Bardorf. 
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Hold Va. Floater Hearing June 24 


RICHMOND—June 24 has. been 
set by the Virginia corporation com- 
mission for a hearing on petition of the 
Virginia Association of Insurance 
Agents for authority to write personal 
property floater policies in Virginia. 
The commission will be advised at the 
hearing that most of the states are al- 
ready allowing the writing of this form 
of coverage. 


Donnelly Transferred South 


Elmer C. Donnelly, marine representa- 
tive of Fidelity & Guaranty Fire in Chi- 
cago, has been transferred to New 
Orleans in the same capacity. He will 
travel Louisiana, Arkansas and Texas, 
maintaining headquarters in the New 
Orleans branch. 


Mr. Donnelly has been connected 
with F. & G. Fire in Chicago for six 
years, previously having been with 


Travelers. f . 
He was honored by the Chicago office 
staff at a party before his departure for 





This booklet of 
nearly 109 Pages 
Will be Sent to 
AGENTS and 
BROKERs upon 
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is a boon to the busy Agent. Written by experienced specialists in this class of 
business, it describes concisely and authoritatively more than forty kinds of insur- 
ance. Especially useful for selling, it is designed this year to include the following: 


PHYSICAL ADVANTAGES 


“Speed Index’ for ready subject-reference... 
die-cut pages pointing the way instantly to 
desired item at pressure of the thumb. 
Discussion of each policy arranged in uni- 
form, logical sequence, showing at a glance, 
what is covered—how insured—cost—who 
are the prospects. 


Compact pocket-size, with rounded corners 
.. covers protected by laminated acetate. 


SALES-AID FEATURES 


Policy-coverages and exclusions reduced to 
quick-reading outline form...actual clauses 
quoted only where essential. 


Rate and premium information clarified and 
simplified . . . useful tabulations of typical 
premium costs shown for several classes. 

Written from the Agent’s viewpoint . . . em- 
phasis on selling, as well as underwriting 
data. A comprehensive prospect list included, 


Write our nearest office for your copy 
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AMERICA 
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the south. E. H. Follingstad, manager, 
presided and presented Mr. Donnelly a 
rawhide bag, gift of the staff. No suc- 
cessor at Chicago has been announced. 


MOTOR 


Nebraska Ruling 


on Dealer Licenses 


LINCOLN, NEB.—After a study of 
the agency situation in Nebraska Insur- 
ance Director Fraizer announces that 
the department will continue to con- 
sider each individual application for a 
license on its merits. Recently, Motors 
Insurance, General Motors subsidiary, 
applied for the issuance of licenses to 
all of its dealers. Full time agents ob- 
jected vigorously, contending that this 
contravened the provision of the agency 
law that licenses should not be issued 
where business to be written is primarily 
an agent’s own property or that of his 
employer. The corporation retorted that 
for 15 or 20 years the department has 
been issuing licenses to automobile deal- 
ers representing other manufacturers. 


Raised Perplexing Question 


This raised a perplexing question, 
especially in view of the fact that some 
of these licenses have been in effect for 
many years. Mr. Fraizer found that 
while there are many full-time agents, 
hundreds of licenses have been issued 
to part-timers in other businesses. In 
addition, the last legislature provided for 
handling of insurance by finance com- 
panies and individual money loaners. He 
concluded that if finance companies may 
sell insurance there is no good reason 
why automobile dealers who directly or 
indirectly participate in the sale of auto- 
mobiles on the finance plan, should not 
be licensed. 

“Since agents’ licenses are granted to 
individuals engaged in a large number of 
lines and professions, the department 
feels that it cannot discriminate against 
dealers merely because they happen to 
belong to a large merchandising concern, 
and has no desire to do so,” Mr. Fraizer 
ruled. “However, the department doubts 
the wisdom of granting licenses to all 
dealers of a large merchandising con- 
cern simply because they are members 
of the organization. The department, 
therefore, will continue to consider each 
individual application on its merits.” 

Mr. Fraizer called attention to the 
need for qualified agents and urged fu- 
ture legislatures to give serious consider- 
ation to proposals that will tend to 
establish a higher level of insurance 
agencies in the state. 

CHECK-UP ON TAXES 

LINCOLN, NEB.—State Tax Com- 
missioner Brady has announced that he 
is making, in cooperation with insurance 
director, a check-up on insurance agen- 
cies which are required to pay taxes on 
the basis of premiums collected. This 
drive followed the discovery that the 
Omaha agency which handles business 
of a finance organization, had failed to 
report that in 1939 it had collected $103,- 
396 in premiums upon which no taxes 
were paid. The agent paid the $3,919 
taxes demanded and promised to make 
reports for the future. Commissioner 
Brady says that the agency collected 
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$116,277 premiums in 1940 and that it 
will be billed for the tax. 


Auto Finance Irregularities 
Charged in Kentucky 


FRANKFORT, KY.—lInsurance Di- 
rector Goodpaster has threatened to 
take drastic action to protect buyers of 
automobiles on an installment basis un- 
less abuses of financed insurance ac- 
counts are corrected. 

Certain automobile dealers are charg- 
ing customers the so-called manual rates 
and then securing the insurance at a 
reduced rate through non-conference 
companies, and pocketing the difference, 
he declared. 

Some dealers are attempting to have 
policies issued in their names with a 
loss payable clause to the purchaser of 
the car in order that the dealer may 
receive dividends under mutual policies 
instead of the purchaser, who is pav- 
ing the premiums, he charged. “This 
subterfuge to profit at the expense of 
the insurance buyer will not be tol- 
erated.” 


Refers to 1940 Ruling 


Mr. Goodpaster referred to a 1940 
insurance division regulation providing 
that every purchaser of an automobile 
under a financing plan must receive 
either a policy or a certificate of in- 
surance. The certificate must contain 
all provisions of the master policy, in- 
cluding the premium rate. In addition, 
the regulation requires that rates charged 
under policies on financed automobiles 
must be the same as those used by the 
insurance company “upon like risks” un- 
der individual ownership. 


Chicago Auto Men's Outing 


The Automobile Superintendents Club 
of Chicago will hold its annual golf 
tournament and dinner at Navajo Fields 
Country Club June 27. A. L. Phillips, 
National Union, L. C. Edwards, Conti- 
nental, and J. W. Burden, Hartford, are 
in charge. The club, which is headed by 
E. B. Kaufman of Crum & Forster, 
Freeport, has discontinued its regular 
meetings until September. 


CANADIAN 
Noble Supervises Insurance 


in Canadian War Effort 


John L. Noble, manager of the Brit- 
ish Columbia Underwriters Association, 
has been chosen by the department of 





munitions and supplies to supervise 
plant insurance, fire protection and 
similar services in connection with 


Canada’s war effort. 
Mr. Noble is to make his headquar- 
ters at Ottawa. 


Ontario 1940 Loss Ratio High 
TORONTO — Superintendent Mc- 
Nairn reports net premiums written in 
Ontario by all fire companies in 1940 
were $18,454,755, an increase of $147,- 
923. Stock companies’ joint writings in- 
creased $299,704 to $12,828,071, which is 
69.5 percent of the total for all compa- 
nies, compared with 65 percent last 
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year. Net losses incurred were $7,434,245 
compared with $6,848,023 in 1939. With 
the exception of 1938, losses were the 
highest since 1934. The loss ratio was 
40.28 percent for 1940 and 37.41 for 
1939. 

The ratio of losses to net premiums 
earned for all companies was 40.39 per- 
cent for 1940, but there is no compar- 
able figure for 1939, since net premiums 
earned were not calculated in 1939 for 
the New England factory mutuals. 


Take New Tax to Supreme Court 

OTTAWA, ONT.—The new 10 per- 
cent Dominion tax on premiums pay- 
able to foreign insurance companies not 
holding a federal license in Canada will 
be referred to the supreme court for a 
decision on its constitutionality, Sena- 
tor Dandurand told the senate banking 
and commerce committee. The Ontario 
and New Brunswick governments had 
attacked the validity of the tax. Under 
the present act provincially licensed 
companies are exempt from a similar 
10 percent levy. 


Extend Three-Year Term Limit 


TORONTO—The three-year term 
limit formerly applicable only to fire 
policies on mercantile buildings has 


been extended to fire and allied lines on 
all mercantile and manufacturing risks, 
with certain exceptions, by the Cana- 
dian Underwriters Association. 

Exceptions to the three-year term 
privilege are: contents of multiple oc- 
cupancy or loft buildings, stocks under 
declaration policies, stock “floaters” at 
several locations, and some_ general 
classes such as amusement resorts, 
grain elevators unless fire resistive, idle 
or vacant property, and manufacturing 
buildings not under public protection 
with stated exceptions, 


Hare Made Managing Director 


TORONTO—tTheo. Hare of Regina, 
formerly assistant general manager of 
Anglo-Canadian Underwriters of Lon- 
don Lloyds, has been appointed manag- 
ing director with head office in Toronto. 


Maritime Cities Seek Protection 


ST. JOHN, N. B.—A special confer 
ence of representatives from the mari- 
time cities of St. John, Halifax, Sydney 
and Moncton is being advocated to seek 
cooperation of these and other key cen- 
ters of the eastern provinces in an effort 
to secure Dominion insurance protec- 
tion in the event of air raids, explosions 
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or sea attacks. The city of St. John is 


leading the movement. 


B. C. Officers Are Reelected 
VANCOUVER, B. C.—The British 


Columbia U nderw riters Association 
has reelected its officers, including 
Mark Nevill, Eagle Star, president, and 





these vice-presidents : ‘A, E. Bibbs, 
North British & Mercantile, automo- 
bile department; F. B. Lewis, Canadian 
Surety, casualty department; John An- 
derson, Commercial Union, fire de- 
partment; W. R. Sloan, Royal, assistant 
chairman fire department. 
NEWS BRIEFS 

R. P. Jellett, general manager of the 
Royal Trust Co., Montreal, has been 


appointed chairman of the Canadian ad- 
visory board of the Phoenix Assurance. 

A. B. McDonald, formerly western 
Canadian superintendent of the Union 
of Paris at Winnipeg, is now a lieu- 
tenant in the Royal Canadian Artillery. 

J. C. Britton has been appointed resi- 
dent inspector at Ottawa by the Com- 
mercial Union, succeeding G. T. B. 
Honeyman, who is on active service 
with the Canadian army in New Bruns- 
wick. 


Kurth Resigns as 
Home's Chairman 


(CONTINUED FROM PAGE 4) 


he was a junior officer. He having had 
a fine ground work in insurance, Mr. 
Kurth has always had his feet on the 
soil and knew whereof he spoke. 


First Official Position 


His first official position with the 
Home came in 1917, when he was ap- 
pointed secretary. Four years later he 
became vice-president and secretary. He 
was made a member of the board in 
1925, and on April 13, 1929, he was pro- 
moted to the presidency. Mr. Kurth 
has visited all sections of the country 
and has been prominent in organization 
work. He isa former president of the 
National Board. He is a past president 
and trustee of the American Foreign 
Insurance Association. He served as 
director of the Underwriters Labora- 
tories of Chicago. He is a director of 
the Fire Companies Adjustment Bureau. 


Depression President 


Mr. Kurth was head of this great fire 
insurance organization, the largest of its 
kind in the world, during the depression 


era when company portfolios were 
badly twisted and torn. He had an 
enormous burden to carry. It was Mr. 


Kurth who recognized the ability of 
H. V. Smith and had him elected presi- 
dent. Mr. Kurth, coming in contact 
with Mr. Smith when he was the head 
of the Franklin Fire, induced him to 
come to New York as vice-president of 
the Home. Mr. Kurth desired Mr. 
Smith to be at his right hand during 
the trying days. 

Mr. Kurth was recog nized as one of 
the most striking figures in the busi- 
ness. He is a hard worker and through- 
out the Home’s far flung empire his 
personality and leadership were always 
feit. The officials of the Home soon 
saw in Mr. Kurth a man who was a 
master craftsman in his business. His 
previous experience had given him 
much momentum. While he was travel- 
ing in Canada for the Scottish Union 
& National he also had charge of Chi- 
cago, which was a curious combina- 
tion of territory. 

From the early days he was a close 
student of his business, not satisfied 


with knowing how things were done, 
but determined to know the ‘ ‘why ?” In 
the. early days of his connection with 
the Home he assisted the then Vice- 
president E. H. A. Correa in preparing 
the annual statements; all entries, save 
schedules, being written by hand. This 
called for work nights and Sundays; 
the chill of the office often times being 
such as to require occupants to wear 
their hats and overcoats. The wage 
and hour law was an unknown propo- 
sition then and doubtless would have 
been ignored had it existed. Possessed 
of a mathematical mind, and a knowl- 
edge of the fire business in its many 
ramifications; a hard worker himself, 
Mr. Kurth never could tolerate chair 
warmers either in office or among the 
field staff, with the result that the pre- 
mium income of the Home and its nu- 
merous subsidiaries under his adminis- 
tration forged ahead at a great pace; 
the momentum then gained being ac- 
celerated under the direction of his suc- 
cessor, President Smith. 


Offered Many Positions 


That the talent possessed by Wilfred 
Kurth was recognized by the fraternity 
is well attested through the numerous 
offers tendered him from other compa- 
nies. It is known to the writer that in 
the course of the years Mr. Kurth was 
offered in turn the assistant United 
States management of the Commercial 
Union, with the pledge of its then man- 
ager Col. A. W. Wray, that Mr. Kurth 
would succeed him four years later; 
the presidency of the National Liberty. 
then independently owned; the United 
States management of the Sun of Lon- 
don; presidency of the British Ameri- 
can and Western, and the presidency of 
the Continental, the last mentioned 
proposition coming from the late Henrv 
Evans. To all overtures Mr. Kurth 
turned a deaf ear. 


Made Important Addresses 


Mr. Kurth will be recalled bv local 
agents for two important addresses 
made before gatherings of the National 
Association of Insurance Agents; one at 
Cincinnati and the other at Los An- 
geles. Each commanded wide attention 
at the time and has had an influence 
upon the subsequent conduct of the 
business. 

Outside the grind of business activity 
Mr. Kurth is a most companionable as- 
sociate. He likes company; hearing a 
good story and telling one. While still 
mentally as alert as ever the almost 
fatal illness he suffered two years ago 


has taken its toll of his physical 
strength. and he feels the necessity to 
“ease off.’ His winters henceforward 


he plans spending on the Florida east 
coast, indulging in no more strenuous 
exercise than “just fishing” off the bank 
of his estate. 


Gruhn Opposes 
Dividend Curb 


(CONTINUED FROM PAGE 5) 





particular state or particular year. In 
connection with the new rating plans, 
such as retrospective, complications arise 
because the rating plan itself involves 
payment of dividends. The mutuals in 
connection with retrospective pay their 
regular policy dividend only on the 
minimum premium, 


Opposite Practices 


Mr. McCormack ventured the opin- 
ion that a company that issues non-par 
contracts in one state but pays divi- 
dends in another is guilty of discrimina- 
tion. Mr. Collins said such a company 
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usually writes at a deviation in states 
where it pays no dividend. 

Harrington of Massachusetts said he 
is committed to the theory that so far 
as possible the business should regu- 
late itself. However, he does feel that 
large companies should not be permitted 
o “lose their shirts” 
of some experimental rating plan be- 
cause the small companies, endeavoring 
to follow suit, might be forced into in- 
solvency. 

Manager Gruhn took the platform. He 
said in a five-year period the mutual 
fire and casualty companies paid in pol- 
icy dividends or gave to the public 
through rate deviations $525,000,000. 
There are many situations affecting in- 
surance cost, he said, that should be first 
corrected before the commissioners get 
unduly concerned about mutual divi- 
dends. Mr. Gruhn admitted that the 
perfect system of dividend distribution 
has not been found, but he said com- 
plaints from policyholders are practically 
non-existent. Two cases were taken to 
the courts, but he alleged that these 
were instigated by competitors. 


Ideal System Not Attainable 


If hard and fast rules are to be estab- 
lished for dividends, then, he contended, 
there should be such rules applicable to 
all states on rates, rebates, multiple lo- 
cation risks, etc. 

It is impossible to get the ideal sys- 
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tem, he declared, under the American 
way, for the “temper of competition 
makes it necessary for us to do things 
we would not do if forces were not at 
work to put us out of business.” 

Mr. Gruhn went into the defense rat- 
ing plan maneuvers and charged that 
the moves that the stock companies have 
made are discriminatory because they 
involve arbitrarily cutting the cost on 
business that is subject to intense com- 
petition. He threw in a reference to 
the HOLC contract at this point. 

Mr. Pink thereupon closed the meet- 
ing with a word of regret that he should 
have been named chairman of this par- 
ticular committee. 


Niver Heads Pond 

E. C. Niver, executive vice-president 

New York Board, was elected most loyal 
gander of the New York City Pond of 
the Blue Goose at the annual meeting. 
Others officers chosen were: 
Moore, special agent in New Jersey or 
the Boston and Old Colony, supervisor; 
William Rogers, special agent Firemen’s, 
custodian; Richard Williams, assistant 
general adjuster North British, guar- 
dian; W. T. Murphy, Fire Companies 
Adjustment Bureau, keeper, and C. C. 
Collins, Service Review, wielder. 

H. W. Puschell, past most loyal gan- 
der, and Mr. Niver were named pond 
delegates to the Grand Nest meeting at 
Asheville, N. C., in August. 
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A HOTEL doesn’t select its patrons ... 


the selecting ! 


they do 


Young and old, liberal and conserva- 


tive, the well-to-do and the budget-watchers .. . 


all must be satisfied. 


more is definitely 
more” 


The fact that the Lord Balti- 
“Host to Most Who Visit Balti- 


is an indication that this great hotel has man- 
aged to strike a happy medium... 


is an indication 


that you will be pleased! 
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MORE MEN AT WORK - 


Means more construction, more 
production, more buying and 
the need for more insurance. 
e 

Check up on every client on 
your books and see if the 
increased business activity and 
employment has not developed 
the need for additional 
insurance protection ! 
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“WELL, DOG MY CATS!... 

















... if you haven't grown up overnight!’ 


That’s what it seems like, Uncle tool to use on prospects who have let their insurance protec- 


Ulysses. But, remember, your tion lag behind their growth. It gets over the insuranalysis 
ail ala in 1935 d story quickly, clearly, without red tape. It shows the logic 
ast visit was in eo « « GA 


...the crying need... for proper programming of insurance. 
little girls have a habit of grow=- Use this book...It works...And whenever you 


ing up while your back is turned. } strike a difficult case, use your National Fire 
Group Counselor. He is trained in all the in- 


Businesses grow up, too... sometimes amazingly. Many a 5 y : 
& P B'Y y tricate phases of selling insurance, and can 


prospect that was small fry in 1935 needs a real, well-rounded ‘ : i : : 
give you invaluable assistance on engineering, survey and 


analysis, figuring complex rates, any technical, sales, ad- 
vertising or agency management problem that’s troubling 
Our “Green Bay Packers” selling manual is a powerful sales you; in short, he is your right-hand man in time of need. 


insurance program today, and needs it badly. You can’t tell 
by walking past and looking at the door! 


Perhaps you do not represent a company in the National Fire Group... but even 
so, we'd like to send you a copy of the Green Bay Packers book. It will show you 
what kind of tools we put in our agents’ working kits. Just mail the coupon! 
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Gentlemen: 
] should like to have you mail me a copy of your manual, 
T ian] 7 N A T { Oo N A L + ] 4 E G s oO U & “How To Beat the Green Bay Packers in One Easy Lesson.” 
NATIONAL FIRE INSURANCE COMPANY OF HARTFORD + TRANSCONTINENTAL INSURANCE COMPANY NAME 
MECHANICS & TRADERS INSURANCE COMPANY + FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK 
Home and Administrative Offices: 95 Pearl Street, Hartford, Connecticut 


Western Department: 175 West Jackson Boulevard, Chicago 
Pacific Department: 234 Bush Street, San Francisco 


ADDRESS 














